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1. TepmuHbI U onpeneaeHus

ABTOpH3aLUS — IPOIIEAYPa MOIyIeHIs pa3penieHns Ha copepireHue [Inarensmukom OrmiaTel, mpeIocTaBiIsIeMoro OMUTEHTOM
nocpenctBoM CHCTeMBI Ha OCHOBaHMHM PacmopspkeHHs. ABTOpH3allUs NPEAOCTABISACTCS OMHUTEHTOM TIPH  YCIOBUH
JIOCTAaTOYHOCTH CYMMBI ICHEKHBIX cpecTB Ha [lmaTesxHoM cpencTBe A coBepiieHns OmaTsl.

AxTHBamus — jgedictBus Kommanuu, HampaBlieHHbIe Ha TpucBoeHue [losmydarento B CucrteMe craTyca, ITO3BOJISIOIICTO
cosepmath Omiaty B mone3y [lomywarens, u uHbBIe neiicTBus, npexycMoTpeHHsle JloroBopoM. Komnanus BrpaBe OTKa3zaTh
[omyyatenro B AxtuBanmu 0e3 OOBSCHEHUS NPUYMH. TepMHUH yHOTpeONseTcs B Ciydasx, He TPeOyIOINX CIEIHaIbHOTO
yka3aHus Ha Yactuunyro aktuBanuro win [lomHyro aktuBanuio. [Topsgok ocymniecTBiaeHus AKTUBAIlMK ycTaHoBIeH [IpaBunamu
MOJIH30BaHNs JIMIHBIM KaOMHETOM.

JoroBop — HacTosInuii JloroBop 00 okazanuu yciayr mocpeactsom Crucremsl Robokassa. Tekcer Jlorosopa pasmenien Ha Caiite
CucreMsl.

3agokenHocth mo HeaelicTBUTENBHON omjiaTe — cymMMa JEHEKHBIX CpPEICTB, IMOJIekamas Bo3Bpary llomyuaTemem
Kommanun/PacuetHoMy OaHKy B CBsi3M ¢ npu3HanmeM OIUiaThl, COBEpPIICHHON B moib3y Ilomydatens, HeaeicTBurensHOM
OIUTaToOd, BKJIIOYaromas B ceOs cymmy (dacth cyMmMMbl) HeleHCTBUTENBHOM OIIIATBI, CYMMBI IITPadoB, CIHCAHHBIX C
Kommnanun/PacyetHoro Ganka OMHUTEHTOM (0 IOPYYEHHIO DMHTEHTA) BCIEACTBHE COBEPIIEHHMS B MOJb3y I[lomydarens
HeneiictButensHo#t orutatel (mamee — «llltpadei»), a Taxke cymMmy (Y4acTh CyMMBI) HEYCTOWKH, IMOJJICKAIIEH yIuiaTe
ITonygarenem B cOOTBETCTBUM € JIOrOBOPOM.

3anpenienHble ToBapbl — BUABI ToBapoB, peanmnsyemsle llomydarenemM n/wiam CBsA3aHHBIE C JesTeNbHOCTBIO Ilomyuarens,
Hapymaromye TpeOoBaHNs, YCTaHOBIICHHBIE 3aKOHOIATeTLCTBOM Poccuiickoit @enepannu u JloroBopoM, B TOM YHCIIE!

e TOBapsl (pabOThI, YCIIyTH, PE3yIbTAaThl HHTEIJICKTYaIbHOU NESTENbHOCTH), CBI3aHHbIC ¢ peanu3anueil (B TOM 4mcie cama
peanuzanusi) IlodgydaTereM OpyXusl, OTHECTPEIbHBIX U B3PHIBOOMACHBIX BEIIECTB M IMPEAMETOB; HAPKOTHYECKHX,
TICUXOTPOIHBIX, TOKCHIHBIX, EKUX U PAIHOAKTUBHBIX BEIIECTB; YSIIOBSUCCKUX OPTaHOB U TKaHEH; aJIKOTOJIBHOM 1 TabadHOU
TOPOAYKINH; YCIyT IO OpTaHW3allii ¥ IIPOBEICHHUIO a3apTHBIX HWIP; YCIyT CEKCYallbHOTO XapakTepa, a TaKkke
IMPOTUBOpCUAIINX O6IHerI/IHSITI>IM HOpMaM MOpaJIi U HpaBCTBEHHOCTU; MHBIX TOBapOB, 3aMpCHICHHBIX UK OTPAHUYCHHBIX
B 000pOTE coryiacHoO 3aKOHOAATEeNbCTBY Poccuiickoit denepannu;

e TOBapsl (PpadOTHI, YCIyTH, PE3yJIbTaThl WHTEIUIEKTYaJIbHOW NESATENBHOCTH), KOTOpBIE, 0 HMelomeiics y Komnanum
nHpopmanuy, He Oy xyT Wik He ObLIN npenocTasneHsl [lomygarenem [Tnatensumky nocie nx OmiaTel, B TOM grcie ToBapsl,
B OTHomeHMH KoTopelx Ilomywarens oTkasancs mpenocTaBuTh KOMIAHHMM  COOTBETCTBYIOIIME JOKYMEHTHI,
noaTBepxaronpe Gakt ux npepocraieHus [Inatenpumky nocne coBepiienus Oruiatbl, v/unu ToBapsl, B OTHOIIEHUN
kotopeix [lomyuarens He coobumn o (akTe uUX peanusanud W/WIKM TPEJOCTABHI HEJOCTOBEPHYIO HH(POPMAIHIO O
peanuzyeMbix ToBapax.

[Mopsinok B3aumoseiictust CTopoH npu noctymiennd B Komnanuo napopmanmu o peanuzanuu [lomaydarenem 3anpenieHHbIX

ToBapoB conepxutcs B [Ipuinoxernn Ne6 x Jlorosopy.

3anpoc — DIEKTPOHHBIM JTOKYMEHT, COCTaBJIEHHBIM M HampaBieHHbI [lomyyarenem B Kommnanuio mocpenctsom Jlmunoro
KabnHeTa, B CIy4asx, IIPeaycMOTpeHHbIX JloroBopoM, coxepxkammid 3anpoc (3asBienune) [lomydarens Ha M3MEHEHHs paHee
YCTaHOBJICHHBIX yCI0BHil 110 JloroBopy. Pe3ynsraTsl paccmoTtpenus 3anpoca nosoastcs Komnanuei 1o ceenenns [lomydarens
nmyTeM HarnpasieHus MHbopMaonHoro coobienus B JIMYHbIH KaOUHET 1ociie ero paccMorpeHus. KoMnaHnus BopaBe 0TKa3arh
B TIOJIOKHUTEILHOM PacCMOTpPEHUN 3arpoca 0e3 0ObsCHEHHS IPUYUH.

HuTepHeT-Mara3smd — TPOTpaMMHBIA mpoaykT IlomydaTens, WMerONIMi yHHKaIbHBIH Web-ampec B cetu HHTepHer,
obecrieunBaOLIMi OCPeACTBOM ceTn VHTepHeT npeaocTaBieHre nHpopManuu o peanusyembix [lomydarenem ToBapax u ux
CTOMMOCTH, a TaKkXKe NMpueM oT I1maTenpInKoB 3aKa30B Ha UX IPHOOPETEHHE.

HNupopmannoHHOE coodIIeHHEe — DICKTPOHHOE coOo0IIeHre, HanpaBiseMoe Kommanuei [Tomyuarento B JImuHbIil kKaOuHET
W/ Ha aapec SJICKTPOHHOW MOYThI, yka3aHHbld Ilomyuarerem B Jluunom kabunere. MHpOpManuoHHOE COOOIICHUE
HanpaBisiercss Kommnanweit [lonmydarenmto B pamkax wucmnonHeHus Kommanueidl cBoux 00s3aTEIbCTB 1O  YBEJIOMIICHHIO
(nadopmuposanmto) [Tonyuarens B pamkax Jlorosopa.

Komnanust — O6iectBo ¢ orpannuerHoi otBeTcTBeHHOCThI0O «POBOKACCAY (10 24.09.2019 (BKIIIOUUTENBHO) SIBISIFOIIEECS
OOI1IeCTBOM C OrpaHHYEHHOM OTBETCTBEHHOCTHIO «busHec DieMeHT»), okasbiBatroiee [lomyuarensm Ycenyru Kommnanuu, B
TOPSIZIKE U Ha YCIIOBUSAX, U3JIOKEHHBIX B JloroBope.

Jluunblii kKabuHeT — CrienUaTU3NPOBaHHbIN pa3en Ha Caiite CUcTeMbl, pa3MelleHHbIH 1o aapecy http://partner.robokassa.ru/,
3AIIMIICHHBIH CIIEIMANBHBIME CPEICTBAMHU 3alllUThl, TNPEJCTABIIOMNN co0ol cucremy (mporpaMMHOe oOecredeHue)
3JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CropoHamu, coaepxkamuii mHpopmarmio o [Tonygarene n MHTEpHET-Marasuse, B
TOM 4YHCJIE UCTOPUIO OKa3aHHBIX Yciayr KoMnaHum u IpoBENEHHBIX pacdeToB IO J[0oroBopy, a Takke NperoCTABIISIOIINAN
[TomyyaTenro BO3MOXHOCTH HampaBiATh B Kommanmio 3ampockl, moiny4dars or Kommnammn MHbOpMannoHHBIE COOOIIEHHUS,
MHGOPMAIIHIO O COCTOSIHMN COBepIIeHHBIX OIUIaT, eXeHeIeNbHbIE U eKEeMECSIHBIE PEeCTPhl YCIENIHO COBepIIeHHBIX OrmarT,
Axtel. [Ipn obOmene mH(popmarmeidr m mokymeHTamu depe3 Jlmunbrii kabmaeT CTOpOHBI PyKOBOACTBYIOTCS IIpaBniamu
MOJIB30BaHNs JIMIHBIM KaOMHETOM, a TaK)Ke WHCTPYKIUSAMH, pa3MeIleHHBIMA B JInuHOM KaOHHeTe.

HeneiictButenbHas omnata — Omiara (M peannsaiys) 3amnpelieHHbix ToBapoB, a Takke Ormiara, COBEpIICHHAS B O3y
[osnyuaTens ¢ HapymieHHeM InaTenbIInKOM PaBmil, YCTAHOBIEHHBIX DMUTEHTOM, Wit OruiaTa, KOTopas crajia (MOXKET CTaTh)
npeaMeToOM CIIOPOB U pa3Hornacm?I B COOTBETCTBUU C IpaBUJIaMH, YCTaHOBJICHHBIMHU OMHUTEHTOM. HOpﬂ}lOK BSaI/IMOJIeI\;ICTBI/IH
CTopoH TpH BHISIBIICHUH (pakTa cOBepIIeHHs B monb3y [lomyuarens HenefictBurenbHO# omnathl coaepxurcs B [IpmnoxeHun
Ne7 x lorosopy.

HexoMMmepueckasi opraHu3anusi — [OpHANYECKOE JIMIO, NMPHUHUMAIOIIEE NCHEKHBIE CPEACTBa OT (DM3WYECKHMX JIHIl Ha
0e3BO3ME3THON OCHOBE, W SBIAIONIASCS PEIUTHO3HOW W/HMiM OJaroTBOPUTENBHON OpraHu3anveid, 3aperuCTPUPOBAHHON B
YCTaHOBJICHHOM MOPSKE, TOBAPHIIECTBOM COOCTBCHHUKOB HEIBHXHUMOCTH (XKHIIbS), JKUAIHIIHBIM, JKATHIIHO -CTPOUTEITEHBIM
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KOOIIEPAaTHBOM WJIM WHBIM CIICIUAIN3APOBAHHBIM MTOTPEOUTEIECKUM KOOMIEPATHBOM, PETHOHAILHBIM OIIEPATOPOM, CO3TaHHBIM
B OpraHU3aIMOHHO-TIPaBOBO popme GoHma B cooTBeTcTBHHU ¢ JKMmMiiHbIM KojiekcoM Poccuiickoit @enepanuu.

Hepe3uaent — [lomygaTens — ropuaAndecKoe JHIO, CO3MaHHOE (3aPETUCTPHPOBAHHOE) B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
MHOCTPaHHOI'O FOCYyAAapCTBa, YKazaHHOro B [lepeuHe HHOCTpaHHBIX TOCYJapCTB, U UMEIOLEEe MECTOHAXOXKACHUE 32 NIpeieIaMu
tepputopun  Poccuiickoii ®enepanmn, n1mbo Qusnueckoe MO, HMMEIOIIEE IPaBO OCYIIECTBIATh WHAWBUIYAITBbHYIO
IpeANPUHUMATENbCKYI0 JEATENBHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM MHOCTPAHHOTO TOCYAApCTBA, YKAa3aHHOTO B
IIepeuHe MHOCTpaHHBIX TOCYAAPCTB, UMEIOIIEE TPAKIAHCTBO (MIOAJAHCTBO) 3TOT0 MHOCTPAHHOTO IOCYapCTBa U IMOCTOSHHOE
MECTO JKUTEIbCTBA 3a IpeaenaMu Tepputopuu Poccuiickoit deneparyu.

Onepanus Bo3Bparta — neifctBus [lomyuarens, coBepiraeMsle 1o 3asBieHuto [Inatensinyka, HalrpaBIeHHbIE HA BO3BPAT CyMMBI
Omnartel/gactu cymMmbl Orutatsl [lnarensiuky B cBs3u ¢ oTMeHOH (Bo3Bparom) Ilnarensmmkom ToBapa, mim B CBSI3M C HE
npenoctasienueM Ilomydarenem ToBapa Ilnarensmuky Mo OCHOBaHUSAM, NPETYCMOTPEHHBIM COOTBETCTBYIOLIUM J0TOBOPOM,
3aKJIIOYeHHBIM Mexnay IlnmarensmmkoM u Ilomyuarenem ¢ yderom TpeOOBaHHMH, YCT@HOBJIEHHBIX 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepaunu. [lopsmok u ycnoBust ocymectsieHus Onepanuu Bo3Bpara ycTaHoBieHBl B Ilpmtoskennu Neb k
Horosopy.

OT4eTHBIN NEPUHO — KaJICHJAPHBIN MecAl| ToJa.

Onnara — aeiictBus [lnatensiuka, HampaBlieHHbIE HA oriaTy ToBapa ¢ ucnosb3oBaHueM [lmaTexHOTro cpeAcTBa, BKIHOYAs
ngeiictBus Ilnatenplmiuka MO MPEAOCTABICHUIO JEHEXKHBIX CPEACTB (DJIEKTPOHHBIX JEHEKHBIX CPEACTB) OMHUTEHTY C
ucrojb30BaHueM [lnarexxHoro cpeacrsa B paMKax MpUMEHsEMbIX (JOpM Oe3HAMYHBIX PAcUyeTOB B LENSX OIUIATHI 3a ToBaphl,
peanuzyemsie [Toxyuaatenem B UntepHeT-Mara3une. OruiaTa C4uTaeTCs MPUHATON M CTAHOBUTCS OKOHYATEIBHOM U O€30T3HIBHOM
¢ momenrta HamnpaeieHus Ilomyuatemo IloarBepxkaenus B Orutate. Oruiata CTaHOBHUTCS 3aBEPIIEHHOW B MOMEHT
ocymecTBieHus PacuetHsiM OankoM Ilepeuncienus.

IMapametpsl [lepeunciaennst — vHGpopManys B COOTBETCTBUH C KOTOPOH ocymiecTBisieTcs: [lepeuncienune, BKIntoyaromas B ce0s
HavMEHOBaHUE W OaHKOBCKHE pEKBU3MTHI [lonyuaresns, NEepHOAMYHOCTb ocyuliecTBieHUs: [lepeunciieHus (B ciyyae ee
M3MEHEHHS HA OCHOBaHUH COOTBETCTBYIOIIETO 3ampoca), a TakxkKe HHas HH(popMaIus, mo3sosstomas Komnanuu u PacyetHoMy
0anky uneHtTuuuupoBath [lomydaTens B HeNsIX OCYIIECTBICHU B ero noib3y [lepeuncnenus.

IlepeyeHb JOKYMEHTOB — CIIMCOK, COJEpPJKalllMil IepedyeHb NOKYMEHTOB, MOANEKAIUX IpenocrasiacHuto Ilomydarenem B
Kommnanuto npu 3axmouennu Jlorosopa. Ilepedens nokymMeHTOB pa3MernieH Ha Caiite CHCTEMBI.

IlepeyeHb HHOCTPAHHBIX FOCYAAPCTB — CIMCOK HHOCTPAHHBIX TOCYAAapCTB (CTpaH) peructpanuu HepesuneHToB, ¢ KOTOPBIMU
Kommanus 3akmouaet Jlorosop. [lonuslit [lepeuens nHOCTpaHHBIX TocyapcTB pa3merieH Ha Caiite CucteMsl.

Iepeuncaenune — neiicTBust PacaeTHOTO OaHKa 10 OGE3HATTMIHOMY MIEPEUYHCICHHUIO, Ha OaHKOBCKHUH cueT [lomygaTens JeHeKHBIX
cpeacts B Bamore Poccuiickoil ®enepalny, MOJYYEHHBIX B pe3yibTaTe ocyuectsieHuss Omnatel. Ilepeuucnenue
OCYILECTBIIETCS 1O Kaxk oMy MHTepHeT-Marasuty co cuera no ydery Omiar, OpuHATHIX B onb3y Ilomydarens, OTKpHITOTO B
PacuetHOM OaHKe B paMKax JOroBOpa, 3aKIFOUEHHOr0 Mex 1y PacyeTHpiM 6ankoM u Kommnanueii.

InaTexHoe cpeacTBO — OAHKOBCKAsl MM MPEJOIIAueHHAsT KapTa MEeXIyHapoAHBIX IUIaTexHbIXx cucrem Visa International,
MasterCard Worldwide, TIC «MUP» uinu uHOE 3IEKTPOHHOE CPEACTBO IUIATEkKA, MPEAOCTABICHHOe DMUTEHTOM [LIaTeNbInKy
B COOTBETCTBHH C YCJIOBHUSAMH 3aKITIOYSHHOTO MEX Y HUMH JIOTOBOPA, U UCTIONIb3yeMoe [ naTenbInkoM B IeJIIX OCYIIECTBICHUS
Omnartel. [Tepedens [1naTeXHBIX CPECTB, TOCTYIHBIX AJIsl ocymiecTBiaeHus: Omnatel, pazmenieH Ha Caiite CUCTEMBL.

Ilnareapmuk — (1)I/ISI/I‘IGCKOG JIMIOo, CcoBEpLIaromiee nocpeacTBOM CucreMbl ﬂeﬁCTBHﬂ, HallpaBJICHHbBIC Ha OCYHICCTBJICHUA
OHJ'IaTBI, a UMCHHO:

e (opmupyIollee 3aKa3 Ha mpruobperenue ToBapos Ha Web-caiite MurepHeT-Marasuna B cetu MHTEpHET;
e BrIOMparolee crocod coBepiieHus omiatel «Robokassay;
e BoiOuparomiee [TnaTexHoe CPeICTBO;

e 3akmoumBliee ¢ KoMnaHuei 10roBop Ha ycloBHsIX, YCTaHOBJIEHHbIX B [lyGnuunoi opepre OOO «busnec DnemeHT» 00
OKa3aHWM (U3MYECKMM JIMIAM YCIYT, HalpaBJCHHBbIX Ha o0ecredyeHne HHOOPMAIMOHHOTO U TEXHOJIOTMYECKOTO
B3auMmoeiictBust mocpeactBoM Crucrembr Robokassa.

IMoaTBep:KIeHNE O MPHUCOECIMHEHUN — JOKYMEHT, COCTaBleHHBIH [lomydarenem mo ¢opme, yctaHoBieHHOH Kommanueit n
pa3menieHHoil B JInuHOM KabHMHETe, 3a MOANHKCHIO YHOJTHOMOYEHHOro mpezacraBuTens [losmyuaTensi, CKpenjIeHHOW MedaThio
TMonywarens (mpw HaMW4YWH), W/WIK TUIATSKHOE TMOPYYEHHE, COCTaBJICHHOE WM HampaBlieHHoe [lomyuaTerneM B mopsjke,
ycraHoBieHHOM B [Ipunoxennn Nel x JloroBopy, comepxarmue moxarsepkaeHue llomyuarens o 3akmodeHun Jlorosopa u
6ankoBckue pekBu3nTH Ilomyuarens. [ToaTBepkaeHne 0 IPHUCOSANHEHNUH ABISIETCS OCHOBaHMEM i [1oaHOI akTHBaIN.
Moareep:xkaenne 06 Omnjate — DIEKTPOHHOE COOOIIEHHE, COAEPXKallee MOATBEP)KICHHE B ocymiecTBiIeHHH OIUIaThl,
tdopmupyemoe u HampaBiriemoe Kommanwmeit Ilomydatemo mocpenctBoM CHCTEMBI MO (aKTy MOIYyYEHHUS ITONOKUTEIBHBIX
pe3ynbratoB Apropm3anuu. C mMomeHrta HampasieHus Ilomyuaremo IToarBepkaenust o6 Omutare Ilomywarens cuuTaercs
npuHABIIMM OT [InaTensuinka geHexHble cpencTsa 3a Tosap, B cueT OIuiaTbl KOTOPOro OHA ObLIA OCYILECTBIICHA.

MMosHasg akTMBamMA — TUN AKTHBAIlMH, MO3BOJLIIOMNI ocymiecTBIATh llepeuncnenue B mons3y [lomyuaTens, a Taxoke
COBEpIIATh UHbIE NEHCTBUS, IPELYCMOTPEHHbIE JJoroBopoMm.

IMony4yaTess — ropuIMUYECcKOE UL, (PU3NUECKOE JIUIIO, 3aPETHCTPUPOBAHHOE B KAYECTBE HHANBUIYITLHOTO IIPEIIPUHUMATEIS,
Hexommepdeckast opraHu3anys, Wi KpeIuTHAs OpraHU3ays, B TOM YHCiie HeOaHKOBCKas KpeAuTHAs opraHusanys, PesnaeHt
niu Hepesunent, peanusyroniuii ToBapsl B Bastote Poccuiickoit @enepanuu nocpencrsoM MHTepHEeT-Mara3uHa.

IpaBuna noab3oBanusi JInuHbiM kadmHerom — [IpaBuna mnone3oBanus JlmyueiM kabuHetomM B Cucteme Robokassa,
ycraHoneHHble B [Tpunoxenun Ne2 k Jlorosopy.

Pacnopsizkenne — 3JIEKTPOHHBIN JOKYMEHT, COCTAaBIEHHBIM M mnepenaHHbli [Inartensmuxom B Kommanuio mocpenctsom
Cucremsl B nopsiaike, ycranoiieHHoM B [Ty6umanoit odepre OO0 «POBOKACCA» 006 oka3zaHuy pU3NYECKUM JIMLAM YCIyT,
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HalpaBJCHHBIX Ha obecnedeHe HHHOPMAIIMOHHOTO U TEXHOJIOTHYECKOTo B3anMoaeiicTeus nocpeacteom Crucrembl Robokassa,
a TaKKe HJIEKTPOHHBIN JIOKYMEHT, COCTaBJICHHBIN U nepenanublii Komnanueit Omurenty n PacyerHomy OaHKy Ha OCHOBaHHMH
COOTBETCTBYIOILETO pacnopspkeHus (mopydenusi) IlnaTenpuiyka u sBISIOMMNACS OCHOBAaHHEM JUIsl OCyIIecTBIeHUs! OIUIaThl.

Pac4yeTHblii 6aHK — KpequTHAs OpraHu3anys (HeOaHKOBCKAsi KPEAUTHASI OPTaHU3ALNS), SIBIISIOMIAsICA OTIEPATOPOM 10 TIEPEBOTY
JICHE)KHBIX CPEACTB, IpHBiekaeMas KommaHuedl Ha OCHOBaHMHM 3aKJIIOYEHHOTO JOrOBOpa, B IEISIX OCYIIECTBICHHS
[epeuncnenns. [lepeuens PacuerHpix OankoB pazmenieH Ha Caiite CucteMsl.

Perucrpanusi — naeiictus Ilomyuarens, coBeprraemble Ha Caiite CucTeMbl, HamnpaBleHHBIE HAa perUCTpanuio B JIMIHOM
kabuHeTe, npeaocraBieHrue Komnannu nepsuuHoi nHGopmarmu o [Tomydarene, TaTepHET-Marasute, peanm3yeMbix ToBapax
U Tp., B LEeJSIX Mocieayolero 3akiaouenus Jorosopa, noakmodenust MiHTepHeT-Marazuna k CucteMe, a TakKe MOJTyueHus
nocryna K Jluunomy kabunery. Ilopsgok u ycnoBus Peructpauuu yctanosnensl I[IpaBuiamu monb3oBaHusi JIMYHBIM
kabunetoM. KoMmnanwust BipaBe otka3ath [lomydarento B Peructparuu 6¢3 00bsICHCHHS IPUYHH.

Pe3upent — [lonyuaTenp, co3naHHBI B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit denepanuu 1 3aperucTpupOBaHHBIN
Ha Teppuropun Poccuiickoit @enepanun.
Caiit Cucremsl — Web-caiiT B cetn UuTepHeT: Www.robokassa.ru.

Cucrema Robokassa (manee — «CucreMa») — COBOKYITHOCTb NPOrPaMMHBIX M allllapaTHBIX CPENCTB, 00ECIEYHBAIOIIMX C
UCIIONb30BaHKueM ceTu MHTepHeT HH(OPMAIIMOHHOE 1 TEXHOJIIOTHYECKOE B3aUMOIEHCTBUE MEXKITY YYaCTHUKAMHU PAcYETOB MPHU
cosepeHnH OTUIATHI.

Croponsl — Komnanus u Ilonygarens npu COBMECTHOM YIIOMHHAHUM.

Tapudsl — pazmepsl kommuccuid, ycraHoBiieHHble B [Ipmnoxxenun Ne3 k JloroBopy, momexamue yruate Ilomyuarenem
Kommanum B ciry4asx, mpeayCMOTpeHHBIX JloroBopom.

Tapudublii nuian — pazmeps! komuccuit Komnanun 3a okazannsie Ycnyru Komnanun no obecneueHnio HHGOPMAIIHOHHOTO U
TEXHOJIOTHYECKOT0 B3auMO/IeiicTBUS MpH coBepIieHun OIuiatel, ycTaHaBiauBaeMble [lomydarento B COOTBETCTBUHM C YCIOBHAMU
NPUMEHUMOCTH, YCTaHOBJICHHbIMH Tapudamu.

ToBapsl — TOBaphl (paboOTHI, YCIyrd, pe3yJbTaThl WHTEIUIEKTYaIbHOM JEATeNbHOCTH), peanusyemble [lomydarenem
[Tnarensiiuky nocpeacTBoM VHTepHeT-Mara3uHa B MOPSIKE M Ha YCIOBHUSX, YCTAHOBJICHHBIX 3aKJIIOYEHHBIM MEXIY HHUMH
JIOTOBOPOM, B TOM HYHUCIE AEATEIbHOCTh HexoMMepueckod OpraHu3aluy, CBs3aHHAs C MPHUEMOM JICHEXKHBIX CPEACTB OT
¢dusnyeckux JUI Ha OE3BO3ME3JHON OCHOBE, a TaK)Ke YCIyrd, okasbiBacMble [loiydaTterseM — KpeOuTHOH OpraHu3anmeit
(HeOaHKOBCKOW KPEAMTHOH oOpraHM3anuell) B LEJsSX IMOCIEOYIOIIEro OCyIIeCTBICHHs pacueToB Mo Omjare ¢ KOHEYHBIM
noyyaresneM OruiaTel yKa3aHHBIM B PacriopsiokeHuu.

®yakmna «REFUND» — cepBuc, obecneunBaroniuii MHGOPMAIIMOHHOE W TEXHOJOTHYSCKOE B3aMMOJCHCTBHE MEXKIY
Y4acTHUKaMHu pacueToB NpH coBepiueHny Ornepanny Bo3Bpara, npeaocTasisiomui [lonyyarento BO3MOXXHOCTb OCPEICTBOM
JluyHoro KaOMHETa B PEXKUME «PEATLHOTO BpeMEHH» O(QOpMHUTh M HampaBuTh B KommaHuio 3ampoc Ha OCyIIECTBJICHHUE
Onepaiyy Bo3Bpara, B LENsIX MOCIEAYIONero ocyiecTsieHns Onepauun Bo3spaTa Ha [1naresxHoe cpenctBo. 3a obecrieueHne
MH(OOPMALMOHHOTO U TEXHOJOTMYECKOTO B3aUMOJCHCTBHS MEXIy YYacTHHKAMH pacdyeToB NIpH coBepmieHnu Onepannu
Bo3Bpara c ucnons3zoBaHneM Dynkuun «REFUND» Ilomyuatens yrraunBaer KoMmaHMM KOMHCCHIO B COOTBETCTBHH C
Tapupamu. Oynxmms «REFUND» npenocrasisietcst Komnanueit npu HalnIuy TEXHAYECKOW BO3MOYKHOCTH, M TIPH YCIOBUHU
JOCTaTOYHOCTH CyMMBI K [lepeuncnenuto (c yueToM KOMUCCHH) JuIsi coBepiieHust Onepalyy Bo3BpaTa Ha JEHb MTOCTYIUICHHS
COOTBETCTBYIOIIETO 3anpoca Ha ocyniecTBieHne Onepannuy BO3BpaTa.

®yukuusa «SMS-paceblika» — cepsuc, npegoctaisomuil [logydaTenro BO3MOXKHOCTD I10JIydaTh HA HOMEP MOOWIIBHOTO
tenedona Ilomyuarens TekcToBble cOOOIIEHHS (SMS-COOOLIEHNS), COJepKAIINe YBEIOMIIEHHS O PE3yJIbTaTax COBEPIICHHMS
Omatel B €ro mois3y, Wiy rnocpeactsoM JInunoro kabuHera HampasiaTh [Inarensmuky (¢ cornmacus [lnaTenpoimka) Ha ero
HOMEp MOOWIbHOTO TeledoHa HH(OpMAIMI0 B BHAE TEKCTOBOTO COOOMICHHS (SMS-COOOMIeHWE) O pe3yibTarax IpHeMa
ITomyuatenem OruiaTel. MakcuMalbHOE KOJHMYECTBO TEKCTOBBIX COOOIIEHMH (SMS-cooOuieHHi) Ha HOMEpP MOOHIBHOTO
tenedona [Inarenpiyka B oTHOMIEHHH 01HOM Omiatsl cocraBiisieT 3 (TpH) TEKCTOBBIX COOOIIEHHUs (SMS-cooOieHus1). OyHKIMs
«SMS-paccbuikay npenocraisiercs Komnanued npu HajaM4MUd TEXHUYECKOW BO3MOXKHOCTH U IPU YCJIOBHH JIOCTATOYHOCTH
cymmbl k [lepeuncnenuro anst ymiatel KommaHuM KOMHUCCHMM Ha JA€Hb Hcnoib3oBaHus DyHkuuu «SMS-paccbuikay B
cooTBeTcTBUH ¢ Tapudamu.

@Oyuknua «MapkeT» — CepBHC, O0ECTeYMBAONINA HHOOPMAIIMOHHOE M TEXHOJIOTHYECKOE B3aUMOJCHWCTBHE MEXKIY
TTonygarenem u [TnaTensmkom, mpenoctapistonui [Tomydarento BO3MOXKHOCTh MOCPEACTBOM JINYHOTO KaOMHETa pa3sMECTHTD
Ha Web-caittax B cetn Unreprer mupopmarmio o peanusyembix Tosapax. Ilepedennr Web-caiitoB, Ha KOTOPBIX BO3MOKHO
pasMenieHre nHbopManuu o peanuszyemMbix ToBapax, pasmenieH B JIuaHoMm kabunere. 3a obecniedeHrne HHPOPMAITMOHHOTO H
TEXHOJIOTHYECKOTO B3anMoaencTBus Mexay [lomyuarenem u [Inarensuukom npu coBepuieHnn Orutats! 3a ToBap, nHbopManys
0 KoTopoM Obwia pasmemnieHa Ilomydarenem ¢ ucmonb3oBanuneM OyHkimm «Mapker», [lomydarens ymnauuBaer Kommanuu
KOMHCCHIO B cOOTBeTCTBUH ¢ Tapudamu.

@Oyukuusa «leaesoe ¢puHaHcupoBaHue» — cepBuc B JImuHOM KabmHeTe, mpemocTaBisieMbli Kommanweill coBMecTHO ¢
naptaepoM Kommnanuun — OO0 «[TOMOILb MHTEPHET-MAT ASUHAMY, no3pomstonuii [Tonydarento moJryduTh 1esieBoe
(uHAHCHpOBaHME TII0J JEATENBHOCTh, oOcyliecTBisieMyto [lomywarenem mnocpenctBom MurepHer-marasuna. [lopsimox
npenocrasineHust noctyna k Oynknum «lleneBoe ¢uHaHCHpOBaHHME», a TAKXKe INOPSIOK €€ HCIOJIb30BAHHS YCTAHOBIICHBI
[IpaBunamu mpemocraBieHus W ucnosb3oBanus Pynkuun «lleneBoe QuHaHCHpOBaHHE», SBISIOIMUMHUCT HEOTHEMIIEMOW
yactbio JloroBopa. Tekcr [IpaBunamu npenocraBinenust U ucnoib3oBanus Oynkiun «LleneBoe puHaHCHpOBaHME» AOCTYIICH
Jutst o3HaKomuieHus B JInunom kabunere. @ynkiums «LleneBoe puHaHCHpOBaHNE» MPENOCTABIAETCS IPH HATMYMN TEXHUYECKON
BO3MOXKHOCTH.

chyra «Robouexkn» — yciyra 1o HalpaBJICHUIO HHaTCJ’ILIIII/IKy KacCoBOI'0 4YC€Ka H Iiepeaaqec (bPICKaJ'H)HBIX JaHHBIX B
CDez[epam,Hylo HaJIOTOBYIO CJ'Iy)K6y (qepe:-s oreparopa (1)I/ICKaJ'II)HI>IX JaHHBIX, C KOTOPbIM Kommanus 3akirouniia
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COOTBCTCTByIOIIIPII:I ,Z[OFOBOp), C(l)OpMI/IpOBaHHI)IX IO OCYLICCTBJICHHBIM B MOJIb3Y Honyaneﬂﬂ Omratam KOHTpOJ'IBHO-KaCCOBOﬁ
TEXHUKOH U (bHCKaJ'H)HLIM HAKOMNUTEJICM, 3apCTUCTPUPOBAHHBIMU Ha KOMHaHI/IIO, W/WIn yciayra mno 00eCIeUeHIIO TEXHUYCCKOM
nepeaavyu B CDe,uepanLHy}o HaJIOT'OBYIO CJ'Iy)KGy (qepe3 oreparopa (l)I/ICKaHLHLIX JAaHHBIX, C KOTOPbIM HonyanenL 3aKJIIOYNII
COOTBCTCTBy}OIIII/Iﬁ ﬂOFOBOp) (bHCKaJ'II;HLIX JaHHBIX, Cq)OpMI/IpOBaHHI)IX IO OCYHICCTBJICHHBIM B MOJIb3Y HonyaneJm OmataM
KOHTpOHLHO'KaCCOBOﬁ TEXHUKOM U (1)I/ICKEU'II>HI>IM HAKOIMUTEJICM 3apeTUCTPUPOBAHHBIMU HaA HonyaneJm. Vcnyra «Roboueku»
okaspiBaeTcsa Kommnanwueit Honyanemo OT MMCHHU, 3a CUHET U MO MNOPYUYCHUIO Honyanenﬂ B NOpAAKE, YCTaAaHOBJICHHOM B
HpPIJ'IO)KeHI/II/I N4 k ,Z[OFOBOpy. chyra «Robouexn» IpEeaOCTaBIIACTCA IPU HAJTUINU TEXHUYECKON BO3MOKHOCTH.

Yeayrn Kommammm — ycnyrm no oOecriedyeHHIO MH(OPMALMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJCHUCTBHUS MEKIY
YdyacTHUKaMu pacueToB Npu coBepuieHnH OIUIaThl, BKIIOYAIOIME B ce0s JIeHCTBUS 1O mepenade, npueMy u oOpaboTke
CooOlieHnii, MIaTeXKHBIX MHCTPYKUMI PacuetHomy OaHKy aist ocymiectBieHus [lepeuncieHus, a Takxe NpeaocTaBlICHHUE
Kommnanwmeit mnbIX cepBucoB m ycuyr Ilomydaremo mocpenctBoM CHCTEMBI B MOPSAKE M HAa YCIOBHAX, YCTaHOBIEHHBIX
Horosopom.

YyacTHuKH pac4ueTroB — SMI/ITCHT, HﬂaTeﬂLHII/IK, Honyanem, u PacueTHbIil 6aHK Ipyu COBMECTHOM YIIOMHUHAHUU.

YacTuyHasa aKTHUBAIMS — TUII AKTI/IBaHI/II/I, no3BoJsromui [lnareapimukam OCYIIECTBJIATH OrmaTy B I1IOJIB3Y Honyanena. HpI/I
9TOM CyMMa OmiaTel BKIIIOYAETCS B CyMMY K Hepeqncne}m}o TOJIBKO IIPpH YCJIOBUU IlonHOM akTUBALIMK.

DJIEeKTPOHHBI JOKYMEHT — JOKYMEHT, COCTaBICHHBIH B DJIEKTPOHHOHW (opMme M mepenaHHbli oaHoi CTOpOHOUW Apyroit
CropoHe B COOTBETCTBMU C ycioBusiMu JloroBopa mocpenctBoM CucTeMbl. DJNEKTPOHHBIA JTOKYMEHT BKIIIOYaeT B ceOs
COBOKYIIHOCTh JIaHHBIX, KOTOpbIE CO3JaroTcsi, MoauduuupyroTcs, oOpabarbiBaioTcst M XpaHsarcs B OBM, nepenarorcs
nocpeacTBoM CHCTEMBI U MOTYT OBITB TIPECTABICHBI Ha OyMaXXHOM HocuTene (npu HeooxonumocTtH). [Topsinok coctaBieHus u
nepenayd DJEKTPOHHBIX IOKYMEHTOB ycTaHOBieH [IpaBuiamu monb3oBaHus JIMYHBIM KaOMHETOM, a TaK)Ke TEXHHYECKOM
JIOKyMEHTalueH, pa3MelieHHoi B JInuHoMm kabuHeTe, sIBISIONIecsS HeOThbeMIIeMoi YacThio Jlorosopa.

OMHUTEHT — IOPUANYECKOe JIMLO, JHO0 KpeluTHas opraHuzauus (HeOaHKOBCKasi KpEeIWTHAs OpraHHu3alys), B TOM YHUCIE
PacuetHslil 6aHK, npenocTasusiIee [Inatensmuky IlnaTexxHoe CpeCcTBO B COOTBETCTBHU C YCIOBUSAMM 3aKJIIOUEHHOTO MEXIY
HUMH JIOTOBOpA.

2. TIpenmer [Jdorosopa. [lopsaaok u ycjaoBus 3akiaodeHusi Jlorosopa

2.1. Hacrosmmii [oroBop sBiseTcs oduUIUaIbHBIM (MyOnmuHeIM) TpemioxkeHneM Kommanwmm k Ilomydatenmsm o
npucoenquHeHny (3aKioueHnn) K JloroBopy Ha YCIOBHSX, M3J0XKEHHBIX B HacTtosiieM JloroBope, B TOM 4HCIIE
yCTaHaBJIMBACT MOPSIOK U yCIIoBHs nprcoeaunerus [lomy4areneit k JloroBopy, a Takke npasa u 00s3aHHOCTH CTOPOH,
BO3HHUKAIOIIKE B CBSI3H C 3aKitoucHueM Jlorosopa.

2.2. B cootBercTBUU coO crathei 428 I['paxmanckoro kojekca Poccuiickoit ®enepanmm JloroBop Mexay CrtopoHamu
3aKIIr0YaeTcs myteM npucoequHenus [lomydatens k JloroBopy B memom. JJoroBop cuWTaeTcs 3aKIIOUYECHHBIM C JTATHI
npuHaTHs (akuenTta) Kommanmed npemnmoxenus (odeptsl) [lomyuarens o 3akmrouenun Jlorosopa. Ilpemmoxennem
(odeproit) Ilomyuarens o 3akmrodeHun JoroBopa siBisieTcs coBeprieHue [lomydartemem nmeiictBuil mo Peructparmu.
[pusstuem (akuentom) Kommanwmeit npemmoxenus (odepter) [lomyuatens o 3akmodueHunu JloroBopa, sBIseTCS
coBepuieHne Komnanueit nericteuil no Axkrusanuu. [lopsaok Peructpauuu u AxktuBauuu ycranasiusaetcs [IpaBunamu
MOJIb30BaHUs JINMIHBIM KaOMHETOM.

2.3. I[OFOBOp CUHUTACTCA 3aKIIOYCHHBIM MCKIAY CTOpOHaMI/I C JaTbl OCYHICCTBJIICHUA YacTtraHOM aKTHUBaIlUuU. I[aTa
3aKJIFOYCHUA I[0r0B0pa JOBOJUTCA Kommanuei J0 CBEACHUA HonyaneJm MoCcpeICTBOM JInunoro kaOuHeTa.

2.4. B mensx moatBepkaeHus (akta 3akiaroueHus JJoroBopa, B ToM gucie ocyniectBieHus [lonHoit aktuBanun [lomygaTtens
00s:3aH B TeueHue 14 (YeTHIpHAANATH) KaJICHAAPHBIX IHEH ¢ JaThl 3akimodeHus JloroBopa HampaButs B KommaHuio
[ToxaTBepxaeHUE O MIPUCOSTUHECHUN OJJHAM U3 CIEAYIOMIHX CITIOCOOOB!

24.1. myTeM HampasieHust B Kommanuto I[ToarBepxieHns 0 MpUCOEINHEHNH, COCTABIEHHOTO HAa OyMa)KHOM HOCHTENE B 2
(mByx) sk3emmsipax mo ¢opme Kommnanuw, 3a moanmchio yrnoiaHOMoueHHoro nuia [lomydaTens, cKperuileHHOH
neyarsio [lomydartenst (mpm nammumm). B manHom ciydae, IloaTBepikIeHHE O IPUCOEIMHEHHHM C OTMETKAMH
Kommannu o ero npuHATHH SBISETCS HOKYMEHTOM, HMOATBEpKaommM (akr 3akmrodeHus: JloroBopa u sBIsieTCs
ocHoBaHueM [yt [Tonnoi akTuBanmu. OnuH sx3eMisp [loaTeepaxaeHus o NpUCOeAMHEHUH ¢ oTMeTKaMu KoMmanuu
o ero npunsatuu u IlosHoi axkTuBanmu Bo3Bpamaerca Ilosydarento, Bropoi sx3eMIuip IloaTBepxkaeHus o
NIPUCOEAUHEHUH ocTaeTcs B KoMnanuu.

24.2. nmyTeM HampasieHus [losygarenem B 00CITy>KHBAIOUIYIO €r0 KPEJUTHYIO OPTaHHM3ALHUIO IIATEKHOTO ITOPYUYEHHUS B
noas3y Komnanuu. ITopaaok cocTaBieHUsl U HalpaBJICHUs IJIATEAKHOTO MOPYUYEHHs YCTaHOBIIEHB! B IIpunoskeHun
Nel x [lorosopy. B manHOM cmywae, ¢akToM, MOATBEp:KIAIOMINMM 3aKimioueHue JloroBopa, SBISETCS CIHCAaHUE
JCHEXKHBIX CPEICTB ¢ OaHKOBCKOro cuera [lomydaTens M 3adnciieHHE yKa3aHHBIX CPEACTB HA OAHKOBCKHH CUeT
Komnanumu.
2.5.  Kowmmanus 3axmouaer lorosop ¢ HepesnaeHrom mpu yciioBuu, 4to Takoi [lomydarTenb cCOCTONT Ha y4eTe B HAJIOTOBOM
oprane Poccuiickoit @eneparim, u npegoctasui [lapamerpsr [lepeuncienns (cBon 6aHKOBCKHE PEKBU3UTHI), OTKPBITHIE
B POCCUMCKOM KpEIUTHON OpPraHU3alliy U MO3BOJIAIONINE OCYIIECTBISATH pacyeTsl o JloroBopy B Bamote Poccuiickoit
®denepanuu.

2.6.  C parsl 3aximouenus Jlorosopa mexxay CropoHamu:

2.6.1. Komnanust oxassiBaer Ilomyuatemro Ycmyrm Kommanum, HampaBieHHble Ha obOecriedeHHe HH(OPMAIMOHHOTO M
TEXHOJIOTUYECKOr0 B3aUMOACUCTBHUS MEXKIY YUaCTHHKAMU PAcUETOB B LiessAX coBepuieHus [Inarensuukamu Onnatel
3a ToBap, a Tak)Ke NPEeJOCTaBIAET HHbIE YCIYTH U CEPBUCHL, IPELyCMOTPEHHbIE JlOTOBOPOM;

2.6.2. Tlomyuarens 3a oka3anHble Yciuyru Komnanun ymiaunsaer KoMnanuu komuccus, npeaycMoTpennsie Tapudamu.



2.7.

2.7.1.

Ycnosust JloroBopa 06 okazanuu yciyru nocpeactBoM Cucrembl ROBOKASSA, 3aximouennoro [omydatensiMu c
Komnanwueit no 14.08.2016 rona (BkmrounrtenbHo), HauuHast ¢ 15.08.2016 roga TOKAECTBEHHBI YCIOBUSAM HACTOSIICH
penakuuu JloroBopa, B TOM YHCIIE:
CIICAYIONINEe TEPMHHBI, HCIIOJb3yeMble IO TeKCTy JloroBopa o0 OKasaHMHM YCIyrd mocpeacTBoM CHCTEMBI
ROBOKASSA, 3akimtouenHoro IMomyuarensmu ¢ Kommnanuei no 14.08.2016 rona (BKJIFOYUTEIBHO), TOXKACSCTBECHHEI
TEPMHHAM U UX OIPEJCIICHHUSIM, YCTAHOBJICHHBIM HAaCTOSIICH penakiuei JloroBopa:

2.7.1.1. Ttepmun «llepeBom» cooTBeTcTByeT TepMuHy «OtuiaTta» B 3HAYCHHM, YCTAHOBJICHHOM HACTOSINEH penakiineit

HoroBopa;

2.7.1.2. TtepmuH «3asBlIeHUE O MPUCOCTUHEHUI» COOTBETCTBYET TepMUHY «IloATBEpKACHHUE O IPUCOCANHEHUNY B 3HAUCHHH,

YCTaHOBJIEHHOM HacTosLIelN penakuuei Jlorosopa;

2.7.1.3. Ttepmun «Dyaxmua «BurpuHan» cooTBeTcTBYeT TepMuHY «DyHKIHSA «MapkeT»» B 3HAUEHWH, YCTAaHOBICHHOM

2.7.2.

2.8.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.1.5.

HacTosel penakuueit Jlorosopa.
3asBieHust 0 npucoenuHeHuH K JloroBopy 06 okazanuu yciayru nocpencrsom Cucrembl ROBOKASSA, a Takke akThl
0 TeXHH4YecKoW roroBHocTH CTOPOH K MH(GOPMAIIMIOHHOMY OOMEHY 3JICKTPOHHBIMH JOKYMEHTaMH, HalpaBJCHHBIE B
Kommanuio no 14.08.2016 roma (BKIIOYHMTEIHHO), NMPUPABHUBAIOTCS K I[IOATBEpKACHHWSIM O NPUCOCTUHCHHUH K
HacTosen penakuuu Jlorosopa.
B cootBercTBHU ¢ yacThio 1 crathu 450 I'paskaanckoro koaekca Poccuiickoit denepannu CTOPOHBI JOTOBOPHIIUCH, YTO
Komnanus umeer npaBo BHOCUTh U3MEHEHUs U AonoiHeHus B [lorosop. IIpu aToM usmeHeHus, BHeceHHble KoMmnanuei
B JloroBop, cTaHoBATCS 00s3aTenbHBIMA 111 CTOpOH Yepe3 14 (4eThIpHaANAaTh) KaJeHIapPHBIX JHEH C TAThI Pa3MEIICHUS
HOBOU penakiuu Jloroopa Ha Caiite Cuctemsl. McTopuss M3MEeHEHWH M JIOMOJIHEHHH, BHECEHHBIX B Jloromop,
conepxwurcs B [Ipumoxxernu Ne9 x Jforosopy.

3. OO0mmue moJoKeHus

OcHoBaHmeM [t Havyana okazaHus [lomydatenio Y cmyr Komnanuu, HanpaBiieHHBIX Ha oOecrieueHie HH)OPMAIIOHHOTO
U TEXHOJIOTUYECKOT0 B3aUMOJICHCTBUSA MKy YUaCTHUKaMHU PacdeToB B IeNax coBepiieHus Ilnatensmukamu OmnnaTel
3a ToBap sBisercs PacnopsbkeHue, coctaBieHHoe U nepenanHoe [Inatensumkom nocpenctBom Cuctemsl. Kommnanus
oka3piBaeT [lomyuarenmto Yceiayrun Kommanum mpu yClIOBHHM TpeNOCTaBICHUS OMHUTEHTOM ABTOpH3aIlMH. YCIyTH
Kommanun cuuratorcst okazaHHeIMU [lonmydaTento B MomeHT HanpasieHus [lomyuaremnto Iloarsepxkaenus o6 Omare.
OOMmeH nHdopManueil 1 3JeKTPOHHBIMU TOKYMEHTaMU Mex 1y CTOpOHaMH OCYILECTBIIAETCS MyTeM HHPOPMAIMOHHOTO
U TEXHOJIOTHYECKOTO B3auMOAEHCTBHs Mexay CropoHamu mocpeacTBoM CHCTEMBI B aBTOMAaTH4YEeCKOM PEXHME B
nopsiake, ycraHoBieHHoM [IpaBuwiamMu monb3oBaHusl JIMUHBIM KaOMHETOM, a TaKKe TEXHHUYECKON TOKYMEHTallueH,
pasmenieHHo# B JInuHoMm kabuHeTe.

CTOpOHBI ITPU3HAIOT, YTO BCEe DJIEKTPOHHBIE COOOLICHUSI, 8 TAK)KE UHbIE JJOKYMEHTBI, IIPEJOCTABICHHBIE B AJIEKTPOHHOM
(hopme, 0OMEH KOTOPBIMH OCYIIECTBIISIETCS TOCPeACTBOM CHCTEMbI, UMEIOT FOPHIUUECKYIO CHITy PaBHYIO FOPHIMUECKOM
CHJIe JOKYMEHTOB Ha OyMa)XHBIX HOCHTENSIX, COOCTBEHHOPYYHO MOANUCAHHBIX YIOJTHOMOYEHHBIMHU JHIIaMu CTOPOH U
CKpeTJICHHBIX nedataMu CTOpOH (IIpyU HAJTMYHH).

CTOpOHBI 00SI3yI0TCS XpAaHUTh 3JIEKTPOHHBIE JOKyMEHTH 1o Orutatam He MeHee 5 (IATH) JIeT ¢ JaThl MpeKpaIieHus
nerictBus JloroBopa Mexay CTOpoHaMM M IO 3allpocaM TPEACTaBJIATH APYT APYTY KOIMHM YKa3aHHBIX 3JIEKTPOHHBIX
JIOKYMEHTOB.

Hocryn IlomyuaTtens xk mHpopManuu 00 OKa3aHHBIX Yciyrax KoMmmaHum, a TakKe COBEpIICHHE WHBIX JCHCTBHIA,
MpeaycMOTpeHHBIX JloroBopoM, ocymecTBisieTca uepe3 JInunelii kabnuHeT. OcOOEHHOCTH M YCIOBUS HCIOIb30BAaHUSA
JlmuHorO KabWHETa, HE NPEAYCMOTPEHHBIE J[OrOBOPOM, PEryIUpYyIOTCS HHCTPYKIMSIMH, Pa3sMELUICHHBIMU B JIMYHOM
kaOuHere.

Bce pacuetsl no JloroBopy ocyiecTisitoTcs B Banote Poccuiickoit @enepanum.

4. Tlpasa un obosizanHocTH CTOpPOH

KoMnanus o0s13ana:
OxkasbiBath Yciyru KoMnanuu B HOpsAKe U Ha YCIOBUSIX, YCTAHOBJIEHHBIX JI0rOBOPOM.

3aKiIo4aTh JAOTOBOPLI C PacuerHpiMu OaHKAMH B HCJIIX OCYIIECTBIICHUSA HepeqncneHI/m B IIOJIB3Y Honyanenﬂ, a TaKXe
OCYILIECTBJICHUA IIPpU HCO6XO,HI/IMOCTI/I HHBIX PACYCTOB C HonyaneﬂeM, NpeayCMOTPEHHBIX I[OFOBOpOM.

[MpenocraButs Ilosyyarento KpyraocyTouHsld 1ocTyn K JInuHOMY KaOMHETY B 1essIX Perucrpanuy u nocieayromero
ucnonbp30BaHus JInuHOro KaOMHETa B COOTBETCTBHU € YCIOBHAMH Jlorosopa.

OO6ecreunTh HaMpaBiIeHHEe DMHUTEHTY 3ampoca O paCCMOTPEHUH BO3MOXHOCTH MOJAKIIOUeHUs1 HTepHeT-Mara3una K
CucteMe B memsx mnociuenyromero cosepiuenus [Inarensomkamu OmaTel B mons3y [lomydaTenst ¢ HCIONB30BaHHEM
[TnaTexHOro cpeCcTBa, MPEIOCTABISIEMOr0 TAKUM DMHUTEHTOM, B TeueHue 3 (Tpex) pabouux jaHel ¢ aatel Perucrpaiuu
WM ¢ aTel morydeHus oT [lorygaTens 3anpoca Ha JOMOIHUTEIBHOE MOIKITIOUeHUe VIHTepHeT-Mara3ruHa.

OO6ecreunTh KpyTiaocyTouHyo paboty Cuctembl B mensx coBepmieHus Omnatel W WHPOPMAIMOHHOTO OOMeHa ¢
[Momyuarenem DJIEKTPOHHBIMH COOOMIEHUSMH W WHBIMU JIOKYMEHTaMU B COOTBETCTBHM [IpaBWiIaMU IOJIb30BaHHUS
JInuHBIM KaOMHETOM W TEXHUYECKOW MOKYMCHTAIUeH, pa3MemieHHOW B JInuHoM kaOuHere, He mo3gHee 2 (IBYX)
pabounx JHEH C JaThl MONyYEHHUs OT DMHTEHTa COTJIacus Ha monkiroucHue MHTepHeT-marasuHa k Cucrteme. [Ipu
[OJIyYeHUU OT DMUTEHTa O0TKa3a B noAxkmoueHun urepHer-marazuta k Cucreme, MHtepHer-marazud k Cucteme He
noKIrouaeTcs, o yem Kommanus nanpapnser MupopMmanmonHoe cooOmeHue.



4.1.6. Hampasnsars [Tonyuaremo [Tonrsepxaenue 06 Oruiate B peskMMe PeanbHOro BPEMEHHU MPH HOIyYSHUH OT DMHUTEHTA
MOJIOXKUTEIBHOTO OTBETA HA ABTOPHU3ALIMIO.

4.1.7. Ortka3zats B ocymectieHnr Otuiatel U He HanpasyaTh [lomygatemo [ToaTeepxxaenue o6 OrmaTe npH MOTYYSHHH OT
OMHTEHTA 0TKa3a B MPEAOCTaBICHHH ABTOPH3AIHH.

4.1.8. Oo6ecneunts coBepuerne Onepanyy BO3BpaTa B MOPSAKE U B CPOKH, ycTaHOBIEeHHBIE B [Ipumoskenun N5 k Jlorosopy.

4.1.9. EsxenneBHo ¢opmupoBaTh M pa3MemiaTh B JInuHOM kaOMHETE peecTpsl, coaepKaliue HHPOpMaluoo 00 OKa3aHHBIX
Yenyrax Kommanny, coBepineHHbIx OmraTax, Onepannsax BO3BpaTa, a TAKKe MPOBEICHHBIX B3aHMOPACcIeTax B paMKax
JoroBopa, 3a npeablAy LI KaJIeHJapHbIN 1€Hb.

4.1.10. Paccmarpusats 3anpocs! [lomayuarens B Tedenun 5 (msati) pabodux aHeH ¢ naTel ux nocrymienus B Komnaunwuto. I1o
(haKkTy paccCMOTPEHHUS COOTBETCTBYIOLIETO 3arpoca yBeaoMIIsTh [losryyarens o pe3ysbprarax ero pacCMOTPEHUsI Ty TeM
Harnpasienust TapopmannonHoro coodmienus B JIMUHbIN KaOUHET.

4.1.11. CobnronaTh HBIC TPEOOBaHMS U 00s13aTEIBCTBA, YCTAHOBICHHBIE JJoroBOpOM.
4.2. Komnauus Bnpase:

4.2.1. Ortkazats [lomyuarento B okazanuu Ycinyr KoMnanuu, B TOM 9ucie: HE IPUHAMATh U HE UCIONHATH PacmiopspkeHws,
OTKIIOUNTh MHTepHeT-MarasuH oT CHCTeMbl, W/WIM HampaBUTh B PacdeTHbI 0aHK 3ampoc O IPHOCTAHOBICHUH
[lepeuncnenus:

4.2.1.1. Tpu HEWUCIIOJHEHWH WM HEHaJJIeKalleM HCIONHeHnH [lomydaTeneM CBOMX 00S3aTENbCTB, MPETyCMOTPEHHBIX
JIoTOBOpPOM W/MITH HHBIMH JOTOBOPaMH (COTJIAIIICHUSMH ), 3aKII0UeHHBIME ¢ KoMnaHue# (py HaTMdum), 10 MOMEHTA
UX TOJIHOTO MCIOJHEHHUS;

4.2.1.2. npu Hanmaun y Komnaanu nHbBopManuy o peannsanuu Ilomydarenem ToBapoB, KOTOpBIE MPU3HAHEI (MOTYT OBITH
MPU3HaHbI) 3anpelieHHbIMUA TOBAPaMU;

4.2.1.3. npu npusHaHuM X0Ts Obl oHOI Omuiatel B o3y [lomyuarens, HexgelicTBuTenbHOM OILaToM;
4.2.1.4. B WHBIX CIyYasx 110 CBOEMY YCMOTPCHHUIO.

B cinyuasx, TNpeRyCMOTpEHHBIX HacTodmMM nyHKToM JloroBopa, Kommanus Hampasmser Ilomydarento
NudopmannonHoe coodiieHre B TeueHue 2 (ByX) paboumx JHEH ¢ AaThl IPUHATHS TAKOTO PEIICHHSI.

4.2.2. Ortka3atb [lomyyarenro B AKTHBalUU W/HIIH B TIOAKITIOYCHAN (IOTIOTHUTEIFHOM HOAKIIOUeHUN) MIHTepHeT-Mara3mHa,
u/unu B ycraHoBieHnu (u3menennu) TapudHoro riana, u/uny B noaiodeHnn Oyukunu « MapkeT», w/win OyHKuumn
«SMS-pacceuikay, w/uin Oyukimn «LleneBoe puHAHCUPOBaHUE», W/UIH B OKazaHuK Y ciayru «Robouekmy». Perienve
Kommanuu 00 oTkaze B AKTHUBAIMH, W/WIH B MOAKIIOYCHUH (JIOMOIHUTEILHOM TOAKIOYCHNN) VHTepHeT-Mara3uHa,
w/wmn B noakimoueHnn Dynkiun «Mapker», w/unn Oynkunun «SMS-pacceuika», w/mnn Oynkumu «llenesoe
GbuHaHCHpOBaHKE», /WK B ycTaHOBICHNU (M3MeHeHnH) TapudHOro 1iaHa, w/uiand B okazaHuu Ycinyru «Robouekm
noBoauTCs 10 cBeaeHus [lomydartens mytem HanpasieHus MadopmaimonHoro coodrieHus B JIMUHbINA KaOUHET.

4.2.3. B o0aHOCTOpPOHHEM TMOpsJKe ycTaHaBiauBaTh (M3MeHsATh) [lomywaremo TapudHBIA IUIAH COIVIACHO YCIOBHSM
MIPUMEHNMOCTH, IPeyCMOTPEHHBIM Tapudamu.

4.2.4. VcTaHaBnMBaTh JTMMHTEI (I[HeBHbIe, MECAYHBIE H T.I[.) Ha CYMMBbI Omrarel u HepeqﬂcneHI/m, a TaKXE€ BHOCHUTH
HN3MCHCHUSA B paHEC YCTAHOBJICHHBIC JIMMUTHI.

4.2.5. IlpenocTaBisaTh TPETHUM JIHLAM IIPABO HCIIOJHEHHS 00513aTeNILCTB 10 JJ0roBopy Ha OCHOBAHHH 3aKJIFOYAEMBIX C HUMH
JIOTOBOPOB, OCTaBasICh OTBETCTBEHHBIM Iepen [lomyuarenem 3a ux aedcTBus (0e34eHCTBUS) U 32 BBIIIOIHEHUE B3ATHIX
Ha ce0s 00s13aTenbeTB 1o JJoroBopy.

4.2.6. B omHOCTOpOHHEM MOPSIIKE YCTAHABIMBATH (IPHUCBANBATh) KaTeropuu ToBapam, peanu3yeMbiM [lomydaTenem, a Takxke
B 3aBHCHUMOCTH OT YyCTAaHOBJCHHBIX (TIPHCBOCHHBIX) Kareropuii pasmernate wHQopMammio o ToBapax B
COOTBETCTBYIOIIMX pa3zaenax Ha Caiite CUCTEMBI.

4.2.7. Ortkazatp B 3akmodeHune Jlorosopa c¢ HepesuneHToM, cO3MaHHBIM (3apPErHCTPUPOBAHHBIM) B HHOCTPAHHOM
rOCyAapcTBe, He YKa3aHHBIM B [lepedHe MHOCTpaHHBIX TOCYAapCTB.

4.3. Toayuartesib 00s13aH:
43.1. VYmrauuBath Kommnanum komuccuu, ycraHoBieHHble Tapudamu.

4.3.2. Tlpu ocyuiecTBieHUH PerucTpauuu ¥ IMOCIEIYIOIIEM HCIOJIb30BaHMU JIuuHoro kabuunera coOmonats [IpaBuia
MoJ630BaHust JINYHBIM KaOMHETOM.

4.3.3. Pasmecturs Ha Web-caiite VHTepHET-MarasuHa W MOJJCPKUBATh B AKTYaJbHOM COCTOSHHH TOPSIOK W YCIIOBHS
nponaxu ToBapa, B ToM unciie nadopmanuio o ToBape, cpokax W yCIOBHSX €ro JIOCTaBKH, MOPSJIKE U yCIOBHUIX
BO3BpaTa M OOMEHa, TEKCT IyOuuuHOro morosopa-odeptsl Ilomydarens o kymiue-npogaxke Tosapa, W HHYIO
nHpOpManuio, TpeObyeMyl0 B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit Deneparum, KOTOpas IOJDKHA
JOBOJUTHCA 10 CBC}IQHI/Iﬁ l'[naTem)umKa J10 MOMEHTA COBCPUICHUA Omiarel.

4.3.4. Pasmectuth Ha Web-caiite MuTepHeT-Marasuna orotun CUCTEMbBI U COOTBETCTBYIOIYIO THIIEPTEKCTOBYIO CCHUIKY HA
Caiit CrucTeMbl, ¢ ONTUCAaHUEM YCJIOBHH ocymiecTBieHus: Ormiatel mocpeactBoM CHCTEMBI, K KOTOPhIM [lmaTenbuink
JOJDKEH UMETh JOCTYIT HEMMOCPECACTBEHHO OO0 MOMCEHTA COBECPIICHUA Ol'[J'IaTI:.I, a TaKXe II0 TpCGOBaHI/I}O DMHUTEHTA
JIOTOTHIT DMHTEHTA.

4.3.5. Tlpunumats u o0pabareiBath [lonTBepxaenus 06 Omiare B pe:KUME pealbHOrO BPEMEHH, a TAaKXKE Ha er0 OCHOBaHUHU
npenoctaBiaTe [lmatensmuky ToBap, B mopsiake u B o0beMe, MPEIyCMOTPEHHBIMH COOTBETCTBYIOIIUM JOTOBOPOM
KYIUTU-TIPOJAXKH, 3aKJIFOUYCHHBIM MEXITY HonyaneneM u HJ’[&TGJ’[BH_II/IKOM.

4.3.6. He pomyckaTh peanu3aliu 3ampelICHHBIX TOBApOB, a TAaKXKe TapaHTHPOBaTh KOMIIAHWHM, YTO JAEATEILHOCTh
[Momyuarens-Pe3nnenta cooTBETCTBYEeT TpeOOBaHMIM 3akoHOAaTenbcTBa Poccuiickoit ®denepanuun/ Ilomydarens-
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Hepesuaenra coOTBETCTBYeT TPeOOBAHUSM 3aKOHOAATENBCTBA HMHOCTPAHHOIO TOCYJapcTBa, TIe OBUI CO3JaH
(3apeructpuposan) [lomyuatens-Hepe3uneHr, u He cBsi3aHa C peanu3aluei 3anpeiieHHbIX TOBApOB. [Ipu BeISBICHUN
Komnanueit HapylieHuss yka3aHHBIX TpeOoBaHuid, CTOPOHBI OCYIICCTBIISIOT B3aUMOJICHCTBAE B TOPSIKE,
YCTaHOBJICHHOM B pazzene 5 Jlorosopa.

[IpuHuMaTh Ha ce0sl PUCKH, CBSI3aHHBIC C MpPU3HAHUEM (BO3MOXKHBIM NPU3HAHHEM) COBEpIIACMON (COBEPILICHHOI)
Omnatel, HemelicTBuTENnbHOM OMmIaToOd, W Bo3MecTuTh Kommanuum cymmy (4acTh CyMMBI) 3aJ0/DKEHHOCTH II0
HenelictBuTtenbHOM omuiate B MOpsiAKE, IPeLycCMOTpEHHOM B pasnene 5 JloroBopa. Bo3memenue [lomyuarenem cymmbl
(gactu cymmsr) 3amomkenHoctu o HeneficTButensHON omarte He ocBoOoxaaeT [lomydarens oT B3STHIX Ha ceOs
o0s3arenseTB 1o Jlorosopy.

Ocymectisath Onepanuy BO3BpaTa ¢ COOIIOACHUEM MOPsIKa, ycTaHOBIEHHOTO B [Ipunoxenun Ne5 x Jlorosopy.

He wucmnonssoBate ®yHkiMiO «MapkeT» i pasMellleHdss Ha Web-caiitax B cetnm HHTepHer HHbOpManuu o
3anpenieHHbIX TOBapax.

Hcmonp3oBate DyHKIMIO «SMS-pacceiikay a1 HampaBlIeHHS SMS-COOOIIEHWH, CoAepKalmux HWHPOPMAIHIO O
pe3ynpraTax npuema OTuraThl W/HITH MpegocTaBieHus ToBapa, HCKITIOUNTENBHO TeM [lnaTenpmukaM, KOTOphIe TajH
cBoe cornacue [lomyuarenro Ha TOTy4eHHE TaKuX SMS-coobmenuii ot [TomyuaTens.

Hcnonusite cBOM 00s13aTeNnbCTBa, mpexycMoTpernsie [lopsiqkom okasanus Yciayru «RODOYekn», yCTaHOBICHHBIM B
[punoxennn Ned k JloroBopy.

Hcnonp3oBath q)yHKIII/IIO «LleneBoe (bI/IHaHCI/IpOBaHI/Ie» B NOPAAKE W Ha YCJIOBUAX, YCTAaHOBJICHHBIMH HpaBI/IJ'IaMI/I
npeaoCTaBJICHUA U UCIIOJIB30BaHUA (DyHKIII/II/I «IleneBoe (bI/IHaHCI/IpOBaHI/Ie», pa3MEIICHHBIMU B JInunom xabunere.

B cnyyae ommbo4yHOTO mepeunciieHus PacueTHhIM OaHKOM Ha OaHKOBCKHiA cyeT IlosydaTens JeHEKHBIX CPEICTB, HE
npuHaanexamux [lomygarento, B TeueHue 3 (Tpex) pabouux AHel ¢ MOMeHTa BpydyeHHs lIpuHIMIIANY MHCHEMEHHOIO
yBenomiieHus: PacuetHoro Oanka/ Kommanmm 00 OMMOOYHOM NEPEUYUCIICHUH, BO3BPATHUTH YKa3aHHBIC JICHEKHBIC
cpencrea PacueTHOMY OaHKY.

IIpenocraButh B KoMmanuio HOKyMEHTHI (CBEJCHHUs), yKa3aHHbIC B [lepeuHe JOKYMEHTOB, HEOOXOIUMBIC B IEIIAX
akTyanusanuu cBeieHudd o llomyuatene, mpencTaBleHHBIX paHee W cojepxamuxcs B jaocke [lomydarens, B
COOTBETCTBUH C 3aKOHOMATEIbCTBOM Poccuiickoit denepannu, B TeueHue 20 (ABaanaTH) KaJeHIAPHBIX THEH ¢ TaThl
MOCTYTIICHUSI COOTBETCTBYIOIIETO 3ampoca oT Kommanuu.

IMpenocraBute KommaHun BO3MOXHOCTH TONy4YeHUs WHpopManuu o0 oObeMe M BHIax ToBapoB, (aKTUUECKH
peamzoBansbix [Tomydarenem [InaTenpiykam mo Kaxxaoi copepieHHoN Omuiarte, a Takke CBEJCHUM O IeATEIbHOCTH
[Momyuarenst — HekoMMepueckoii opraHu3anuy, B o0seme, HeoOxoaumoMm KoMmaHuW I MCTIONHEHHS 00513aTEIIBCTB
o JloroBopy u cobmoaeHus TpeboBannii 3aKoHOnaTeNNbCTBa Poccutickoit denepartum.

He pexe 1 (ogHOoro) pasa B JAeHb MpOBepsATh Hanudue B JluuHoMm kabuHere MHGOPMAIMOHHBIX COOOIICHHMH,
HamnpasisgeMbix Komnanueit [Tomyuatento B pamkax [Jorosopa.

Yeenomuts Komnanuio 06 otkinrouernn MaTepHeT-marasuaa ot Cuctemsl (0 IPUOCTaHOBICHUH WHPOPMAIIMOHHOTO U
TEXHOJIOTHYECKOTO B3anMoaencTBus ¢ Kommanueit B pamkax Jlorosopa) He nmo3anee 1 (ogHOr0) paboyero THs ¢ JaThl
npusaTus [lomyyaTenem Takoro peneHus.

[IpenocraBnarts no 3anpocy KoMmnanuu cBeaeHUs U JOKYMEHTHI, HEOOXOAUMBIE AJIS BHITIOJHEHUSI PacueTHBIM OaHKOM
TpeboBaHuii 3akoHoaarenscTBa Poccuiickoit ®enepauun u banka Poccun B cdepe npoTHBOIEHCTBYS Jeraau3annm
(OTMBIBaHMS) J0XOJIOB, MOJYYEHHBIX HPECTYIHBIM IyTeM, U (MHAHCUPOBAHHIO TEPPOPHU3MA, B CPOK HE TO37Hee 3
(Tpex) pabounx AHEH C 1aThl MOJyYEHHUs TAKOTO 3ampoca oT KommaHuu.

CaMoCTOATENBHO YIIAYMBATh JIIOOBIE HAJIOTH U cOOPBI, YCTAaHOBIIEHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepamyu
u nomnexamue yruare Ilomywarenem cBs3u ¢ peanusaunuedl Toapa Ha Tteppuropun Poccuiickoit @enepanuu.
Komnanus u PacueTHbIf GaHK He BBICTYNalOT B KayecTBE HAJOroBOro areHrta Ilomywarens mo ymmate yka3aHHBIX
HaJIOTOB M cOopoB 3a [losyuaTens, ¥ He HECYT OTBETCTBEHHOCTh 3a IOJHOTY M CBOEBPEMEHHOCTh WX YIUIATHI
ITonyuarenem.

Cob:ronaTh MHBIE TPEOOBAHUS U 00513aTENBCTBA, YCTAaHOBICHHBIE J{0rOBOpPOM.

HoayuyaTess BIpase:

3ampocuts y Kommanum wusmeHenust IlapamerpoB Ilepeuncnenus, Tapudroro mirana (¢ ydeToMm ycCIOBHA
NPUMEHUMOCTH, YCTaHOBICHHbBIX Tapudamu), noakmoueHue (otkmouenne) Oynkunn «SMS-pacceuikay/ OyHKIHN
«Mapket»/ Yeayru «Robodekny», gomnoiHuTeNnbHOE NogKiIoueHue VHTepHeT-Marasuna win m3Menenne URL panee
MOJIKIIIOUeHHOT0 VHTepHeT-Mara3nHa, W3MEHEHHE aHKETHBIX MaHHbIX [lomydatens, ocymecTtBieHne Omneparuu
BO3BpaTa, a Takke 0TKa3aThCs OT mpueMa OInIaT ¢ HCIOIb30BaHUEeM ONpeieneHHbIX [I1aTeHbIX cpeacTB, OHOPMUB U
HanpaBuB B KoMmmauuio cooTBeTcTByOmuii 3anpoc nocpeacTsom JIngnoro kabuHeTa.

CTOpoHBI 00513aHBI:

HpeILOCTaBHHTL I10 3a0pocCy Apyr Apyra KOmmuu AKTOB, NOANMCAHHBIX YHOJIHOMOYCHHBIMU MPEACTABUTCISIMA CTOpOH,
B TeueHue 10 ()_'IGCHTI/I) pa6oq1/1x ,Z[Heﬁ C JaThbl MOJYYCHUA COOTBETCTBYIONLICTO 3aIlIpoca.

CBOGBpGMCHHO I/IH(I)OpMI/IpOBaTL ApyTr JApyra O HaCTYIUICHUH, CYHICCTBOBAHUU, U3MCHCHUN JIFOOBIX 06CTOHTGHBCTB,
HUMCIOIIUX 3HAUYCHUC I1JIA UCITIOJIHCHUA I[OFOBOpa.

W3Bemars Ipyr Apyra o0 W3MEHEHHSX CBOETO IOPUAMYECKOTO, (HaKTUYECKOTo, TOYTOBOTO ajupeca W OaHKOBCKUX
peKBU3UTOB He mo3aHee 3 (Tpex) pabounx JHEW 10 BBEJCHUS B JEHCTBHE TaKMX M3MEHEHWH. J[aHHBIE M3MEHEHUS
CTaHOBATCS 00s3aTebHBIMU I CTOPOH C MOMEHTa MOJYYCHHS COOTBETCTBYIOIIETO YBEIOMIICHUS Ha OyMa)KHOM
HOCHUTEJIC 32 MOANUCHIO YIIOJHOMOYEHHOTrO Juia CTOPOHBI, CKPEIUICHHOTo neuaThio CTopoHbl (pu Hamuuuu). o
MOMEHTA MOJY4CHUS YBEJOMJICHHUS 00513aTEIIbCTBA, HCIIOTHCHHBIC IT0 CTAPBHIM PEKBU3UTAM, CYATAFOTCS HCIIOTHCHHBIMU
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HaJIeXKaIuM 00pa3oMm.

[IpenocTarisaTh MO 3ampocy Ipyr apyra WHGOPMANWI0O B MUCBMEHHON WM 3JEKTpoHHOW ¢opme 00 Ommatax u
Ilepeuncnenusx, copepieHHbIX B ToJb3y [lomyuarens.

CoOmonath TpeOoBaHHUS MO (OPMHUPOBAHHIO, COTJIACOBAHHWIO W TOANHUCAHUI0 AKTa, YCTaHOBJICHHBIE B pazjiene /7
Horosopa.

CTopoHbI BIIpaBe:

Hcnonp3oBaTh B peKIaMHBIX M HHGOPMAIMOHHBIX Marepuajax HH(OPMALUIoO APYr O JApyre, HpeiBapUTEIbHO
cornacoBaHHyto CTOpoHaMHu.

5. HeHeﬁCTBHTeJILHaH orJjaTta

OcHoBaHHEM JJId IPpU3HaHUA OmnaTel HenecTBUTENBHOM OIIATOM SBJISETCS:

® JIOCTYIUJICHUC B Kommnanuio I/IH(l)OpMaIII/II/I 0 peajm3anuun HonyaneneM 3anpemeHH1>Ix TOBAapoOB. B nmannom cliyyac
CTOpOHLI 06H3yIOTC$I OCYIIECTBJIATH B3aHMMOJCHCTBHUE B MopsAAKe, yCTAaHOBJICHHOM B HpI/IJ'IO)KeHI/II/I Nob k ﬂOFOBOpy;

e rmnocrymicHue B KoMmaHuio oT DMUTEHTA WK TPETHETO JINIIA, ICHCTBYIOIIECTO B MHTEpecax OmureHTa/ [InaTenpinuka,
JIOKYMCHTOB, TOATBEpKIaImux Hapyiienue [lnarenvinukom w/win [lonyuaTenemM yCTaHOBJICHHBIX DMHUTCHTOM
npaBuwi. B ganHOM ciiydae CTOPOHBI 00S3YIOTCS OCYIICCTBIISATH B3aUMOJCUCTBHE B MOPSIKE, YCTAHOBICHHOM B
[Mpunoxxennu Ne7 x Jloroopy.

IIpu moxaTBepkaeHUU (akTa coBepiicHUs B monb3y llomywarens HeneiicrButensHoU omatel, [lomydatens o0s3aH

Bo3MecTuTh Komnanuu/PacuetHoMy OaHKy cymMMy 3aJ0/DKEHHOCTH 10 HenelcTBUTENBHON OIUlaTe, Ha OCHOBaHWUHU

MpEeNOCTaBICHHBIX KOMIaHuel JTOKYMEHTOB, MOJATBEPKAAIOIMX BO3HUKHOBeHHE HenelcTBuTenbHOM ormmaTel/

(haKTHYECKHU MOHECEHHBIE PACXO/IBI.

Bosmemnienue [Momyyarenem cymmbl (4acTu cyMMbr) 3a10KeHHOCTH 10 HeleliCTBUTEeTbHOM OTITaTe OCYIIECTBISIETCS U3
CyMMBI, nojutexanieil [lepeuncnennio (IyTeM yMeHBIIEHHUS CyMMBI, noaiexaieil Ilepeuncnenuto, Ha cymMy (4acTh
cyMMbl) 3aj0mKkeHHoCcTH 10 HenelicTBUTENbHOM OILIaTe B MOpPsIKe, YyCTAaHOBICHHOM B paszaene 6 Jloroeopa. [Ipu atom,
BO3MelleHre CyMMbl (dacTi cymMMmbl) 3amoimkeHHocTH Mo HenelictBurenpHol omaare, Omata mo KOTOpOi Oblia
OCYILIECTBJIEHa C HCHOJb30BaHHWEeM IlmaTesxHOro cpeacTBa, NPEAOCTABICHHOTO OMuTeHToM IlmaTenpmuky B
MHOCTPAaHHOHN BAaJIIOTE, OCYILECTBISIETCS B Pa3Mepe, SKBUBAICHTHOM CyMMe 3aloiDKeHHOCTH nmo HepneWcTBuTenbHON
omuiate, cnucaHHoi ¢ [1naTesxHoro cpeacTBa B MHOCTPAHHOM BallOTE HA JE€Hb COBEpLIEHUsS Takoil HexeicTBurenbHOM
OIIAThI, PACCYMTAaHHOM 1O Kypcy banka Poccuu, ycTraHOBIEHHOMY Ha JeHb Bo3MmelleHus ee [Tomydarenem.

6. Bo3narpa:xxaenue KomMnanum u nopsizoxk B3auMopacueToB

3a okazaHHe yCJ'Iyl" Kommanuu HonyanenL yYIia4uBacT Kommanuu BO3HArpaXacHue B pasMEepC U B IIOPSAOKE,
YCTAHOBJICHHOM B Tapmbax. BOSHaI‘pa)KZ[GHI/IG, yYjia4€HHOe HonyaneneM Kommraauu B Teuenne OTU4EeTHOTO nepuona,
MOATBCPIKAAIOTCSA AKTOM, oA CaHHbBIM CTOpOHaMI/I B NOPAAKE, YCTAaHOBJICHHOM B pa3ecyie 7 I[0r0130pa.

B nensax ocymectsnenus Ilepeuncienus, a Takoke MpOBEICHUS IPH HE0OXO0IMMOCTH HHBIX pacuyeToB Mexkay CTopoHamH,
npexycMoTpeHHbIX JJoroBopom, Komnanus npusiekaet PacueTHbli 6aHK Ha OCHOBaHMY 3aKJIFOUEHHOTO JJorosopa. Bee
pacdersl Mexxay CTopoHaMy, BOHUKAIOIINE B CBSI3M C 3aKitoueHneM Jlorosopa, ocyniecTBisitorcst Pacde THBIM GaHKOM
¢ cobmoennemM TpeboBaHWH, MPeayCMOTPeHHBIX JloTOBOPOM U 3aKOHOJATeNbcTBOM Poccuiickoit @enepanuu. Yuer
JEHEeXHBIX cpencTB mo Ommaram, OpuHATHIM B mons3y llomydarens, u mocneayromee Ilepeuncienne B MOnb3y
[Monyuatens, OCyLIECTBIISIETCSI CO CYETa, OTKPHITOro B PacueTHOM OaHKke B paMKax JOrOBOpa, 3aKIIOUYEHHOTO MEXIY
Pacuernsim 6ankoM u Komnanueit.

Ilepeuncienne B mons3y [lomyuaTens ocyuiecTBisieTcsl Ipu ycioBuH [1oHOM akTHBaIMK, HA OCHOBAHHH ILIATEKHBIX
MHCTPYKUUH, npenocTaBieHHBIX Kommanmed PacuerHomy OaHky B coorBeTcTBuH ¢ Ilapamerpamu Ilepeuncienus.
Ilepenaua miaaTeXHBIX HHCTPYKIMEH B PacueTHBIM GaHK OoCyIIecTBIseTCs HE Mo3aHee 3 (Tpex) paboumx THEH C JaThl
HanpaBneHus [lomyuatenmio IloarBepkaenuss o6 Omiare, mpH yCIOBHM, YTO MHHUMasbHas cymma Ilepeuncnenus
cocranmseT 10 000 (mecaTs ThICSY) pyOIIeil.

ITonyyarens BIpaBe 3ampoOCHTh U3MEHEHHE CPOKOB W yCIOBHUH ocymiecTBieHus Ilepeuuncnenus, a takke [lapameTpbl
Ilepeuncnenuns, ykasanubie B 1.6.3 JloroBopa, HampaBuB B KOMIAaHHIO COOTBETCTBYIONIMH 3ampoc Ha H3MEHEHHE
ITapameTpoB ITlepeuncnenusi, ykazaB cymMmy K [lepeduclieHHIO W TMEPHOJ, 3a KOTOPHIM HEOOXOIUMO OCYIIECTBHUTH
ITepeuncnenue. 3anpoc Ha m3meHeHue [lapamerpo [lepeuncnenus MoxeT ObITh HampaiieH [lomyuyaTeneM HadnHAas C
06:00:00 Mo MOCKOBCKOMY BpEMCHHM KaJCHIAPHOIO JHS, CJACAYIOMEro 3a JAHEM HampaBiieHus Iloiydaresro
IToarBepxnaenus o6 Omnare. B manHoM ciiydae Kommanus nepenaer PacueTHoMy OaHKy IUIaTeKHbIE MHCTPYKIIUU B
uessix nocienyrouero ocyuiectsieHus [lepeuncnenus cornacuo ITapamerpam Ilepeuncnenus, ykazaHHbIM B 3arpoce Ha
n3MeHenune [Tapamerpos [lepeuncienst, He mo3aHee 3 (Tpex) pabouux AHEH ¢ AaThl ero nocTyruieHus B Kommnanuio.

Pacuernsiii 6ank ocymecTBiseT Ilepeuncnenue, He mo3gHee 3 (Tpex) pabounx JHEH ¢ maTsl momydeHnus oT Kommannu
TUIATeKHBIX HHCTPYKIMI B cOOTBeTCTBHH ¢ 11.6.3 1 11.6.4 JloroBopa. JlaToit ocymecTBienus [lepeuncienns cauTaercs:

JlaTta CIHCAaHUSI CyMMBbI, nomiexamied k IlepeurcieHuro ¢ KOppecHoHIEHTCKOro cuera PacdyerHoro 0aHka, eciu
6aHKoBckuit cueT [TomyydaTesnst OTKPHIT B MHOW KPEAUTHOM OpraHU3aIiH;

JlaTa 3a4MCIICHUs] CyMMBI, nojuiekamer k [lepeuncnennto Ha 6ankoBckuit cuer Ilomyuaresns, eciii OaHKOBCKHH cuet
[Moxyuatens otkpeiT B PacueTHOM OaHke.

Kommnanwusi, npy HaauM4MM TEXHUYECKOH BO3MOXHOCTH, B JIeHb ocyluecTBieHus PacuerHeiM Oankom Ilepeuncrnenus
Harpasiser [lomyuarento Mupopmarmonnoe coobuienue o6 ocymectsiennu [lepeuncienus.
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6.6.

6.7.

6.8.

7.1.

7.2.

7.3.

7.3.1.

Hacrosmum [Tonmywarens, B esx UCIIOJHEHUs CBOUX JAEHEKHBIX 0053aTebCTB, IIPEAYCMOTpEeHHbIX B JloroBope (najee

— «eHexHble o0s3aTenseTBa [lomyyarens»), nopyyaer Komnanum Ha OCHOBaHMM AaHHBIX KommaHuu, yIepKuBaTh U3

cymm, nojuexamux Ilepeuncnenuto Ilomyuaremto, CyMMbl JAEHEXKHBIX o0s3arenscTB [losydarens, W mnepenaBaTh

yKa3aHHYyI0 nH(opmanuio B PacyeTHslit 0aHK JuIs IpOBEICHUS B3auMopacyeToB Mexxay CTOpOHAMH 10 TaKHM JICHE)KHBIM
obs3arenscTBaM [lomyuarens. [Ipu aToM, cyMMa JEHEXHBIX CPEJCTB, MoIexaux [lepeurcienuio, yMeHbIIAeTCsl Ha

CYMMY JIeHEeXHOT0 00s13aTenbcTBa [lomydareis cornacHo cieayromeil ouepeHOCTH:

1) cymma xomuccuu 3a okazanue Ycayr Kommanum mo oGecriedeHHIO WHOOPMAIMOHHOTO U TEXHOJIOTHYECKOTO
B3aUMOJICHCTBUSL MEXIy Y4YacTHHKaMH pPacueToB Npu ocyluecTBieHHMH OIUIaThl COTJIACHO YCTaHOBJIEHHOMY
Tapuduomy nnany;

2) cymMa KOMHCCHH 3a okazaHue Yciayru «Robouekmy;

3) cymma komuccum 3a okasaHuwe Ilomyuaremo Ycayr Kommanumm mo obecnedeHnio HH(GOPMALHOHHOTO W
TEXHOJIOTHYECKOTO B3aMMOJCHCTBHA MEXAY YUYacCTHHKAMH pacueToB MpH ocymecTBieHun Oruiatel 3a Tosap,
uH(opManust o0 KoTopoM OblIa pasmeeHa [lomydyarenem ¢ ncnonszosanueM OyHkimn «MapkeT»,

4)  cymma (dacth CyMMBbI) 3amoKeHHOCTH 10 HemeificTBUTEIbHOM OTITaTe, Mo IIeskKaias Bo3MenieHnto [lomydarenem
B COOTBETCTBUHU C pazzenoM 5 Jlorosopa,

5) cymma kommccum 3a okazaHume Yciayr KoMmmaHuu mo oOeCmedeHHI0 HH(POPMAIHOHHOTO W TEXHOJOTHIECKOTO
B3aUMO/ICHCTBUSI MEXKAY Y YaCTHUKAMHU PacyeToB IpU ocymecTBiIeHn: Onepary Bo3Bpara,

6) cymma Omeparuu BO3Bpara;
7)  cyMMbI KOMHUCCHI 3a OJKITIOUCHHE U UCTonb3oBaHne OyHkunn «MapkeTy;
8) cymma KoMHCCHil 32 MOAKIFOYCHHE U Hcnoib3oBanue OyHkimu «SMS-pacchuikay;

9) cymMa JeHEeXKHBIX CPEICTB, OIIMO0YHO NepeyrciicHHas PacueTHpiM 6ankoM [omydaresro U moiexanias BO3Bpary
PacuernHoMy Oanky B coorBercTBHH ¢ 1.4.3.13 [loroBopa,

10) cymmMbl HeycToek H mTpadoB, MpeayCMOTPEeHHbIE B pasaeine 8 Jlorosopa,;

11) cymma xomuccuu 3a okaszanue Yciayr Kommanuu mo obecredeHH:0 HHOOPMAIMOHHOTO M TEXHOJIOTHIECKOTO
B3auMoJieiicTBus Mexay lomydatenem u PacueTHbiM 6aHKOM Ipu ocylecTBiIeHUH Ilepedncnenus;

12) cyMMBI ICHEKHBIX CPEJICTB, Mo uiexkaras yruiare [lonydyatenem B pamkax ucmosib3oBanus [lonydaresem OyHKIMH
«leneBoe GprHaHCUpPOBAHKEY;

13) cymma KoMHCCHH 3a TEXHHYeCKoe conpoBoxkaeHne Kommnanuei ¢pyHkumonana JInaHoro kabuHera.

Kommnanwus BipaBe H3MEHATh YKa3aHHYIO OUEpPETHOCTh B OJHOCTOPOHHEM HOPSAKE 0€3 MPeaBapUTENHLHOTO YBEIOMIICHUS
ITonyuarens.

Kommnanmst moBomut o cexenust Ilomyuarens o0 MCIONHEHHH IEHEXHBIX 00s3aTenbcTB [lomywarens mo Jlorosopy
myTeM HanpasieHus MHpopMalroHHoro coodmenns B JINUHbIN KaOMHET.

[Tosrydarens MOHUMAET M COTIIAIIAETCS C TEM, UTO YIEpKaHUe CyMM JIeHEeKHBIX 00s13aTenbeTB [lomydarens mo Jorosopy
u3 cyMMbl, noanexaiei [lepeuncnenuto, ocymectsusercs KoMmnanueil B 0AHOCTOPOHHEM MOPSJIKE, B PE3YJILTATE YETO
obs3aTenscTBO Tepen [lomyuatenem mo cymme, momiekamied IlepednciieHiIo, YMEHBIIAeTCS Ha CYMMY IEHEKHOTO
obs3atenscTB [lomygatens mo JloroBopy, 4ro He sBisieTcss co cropoHsl Kommanun u PacyetHoro 6aHka HapyIIeHHEM
00s13aTeNBCTB 10 cyMMe, TIojutesxareit [lepeuncienuro.

[Ipn HenmocTaToyHOCTH CyMMBI, mojurexamneil Ilepeuncnenuro, st ucronHeHus [losydyareneM CBOMX JEHEXKHBIX
00513aTeNbCTB, NPESYCMOTPEHHBIX JloroBopoMm, B moiHOM oObeme B TedeHHe 3 (Tpex) paboumx nmeit, Kommnanms
Harpasiser [lomydatemro MudopmanmonHoe coobuieHne, coaepskamiee TpeOOBaHHE O BO3MEIIEHMH HEOOXOANMOH
CYMMBI T10 JIeHeXHBIM 00s13aTenbcTBaM [lomyuaTens, ¢ mocae yommuM NpeaocTaBIeHHeM TpeOOBaHus, TOAMCAHHOTO
YIOJIHOMOYEHHBIM JiniioM Kommanuu, Ha OymaxHoM HocuTene. TpeOoBaHne 0 BO3MEIIEHHN CyMMBI JICHEXHBIX CPEICTB
o ob6s3arenseTBaM Ilomydarens, MOUIEKUT pacCMOTPEHHIO B HcToaHeHuo [TomydaTenem B cpok He mo3aHee 3 (Tpex)
paboumx mHeit ¢ natel HanpaeieHus: Komnanueit THGpopManmoHHOro coo0meHus.

7. OtyetrHoCTh MO [JoroBopy

Kommanus ve mo3nnee 5 (msaTH) pabounx AHEW ¢ Aatbl okoHUaHUsi OT4yeTHOTrO mepuona Gopmupyer AKT 1o ¢Gopme
Ipunoxenns: Ne8 k JIoroBopy OTIeNbHO 10 Kax oMy VIHTepHET-Mara3uny, HoAkIoueHHOMY K CucTeMe, U pa3Melnaer
ero B JImanom kabunere. B ciygae ecim 3a OtuerHslit nepuon [lomyuatenem Obina yrutadeHa xoMmuccus Kommnanwum,
ycraHoBiieHHas Tapudamu, obnaraemast HaJlOrom Ha J100aBJICHHYIO CTOMMOCTh B COOTBETCTBHH C 3aKOHO/ATEIHCTBOM
Poccwuiickoii @enepanunu, TOMOIHATENBHO K KaxoMy Akty Kommanus gopmupyer u pasmeniaer B JInuHoM kabuHete
cueT-(paxTypy.

ITonygarens 00si3aH B CPOK He mo3nHee S5 (msaATH) paboumx aHEH ¢ aatel pasMenieHust Kommanuwedr Axrta B JImaHoMm
KaOWHETe OCYILECTBUTh CBEPKY JAaHHBIX, yKa3aHHBIX B AKkTe. [Ipn Hecornacuu ¢ JaHHBIMU, IpUBeIeHHBIMU KommaHuei
B Akre, [lomyuarens 00s3aH B TEUCHHME CPOKA, YCTAaHOBJICHHOI'O HACTOSIIUM IyHKTOM JloroBopa, oOpaTtuTbesi B
Komnanuto mocpeacTBoM JIMYHOTO KabHHETa WITH N0 AIIEKTPOHHO# rouTe robokassa@robokassa.ru st ocyiecTBIeHUs
CBEpKH.

Kommnanust o0s3ana B TedeHue 5 (msaTH) pabouux AHEH c naThl mocTymieHus oOpamienus Ilomydarens ocymecTBUTh
CBEpKY BBIBJICHHBIX [losydareneM pacxoskieHuH, TPy 3TOM:

€CJIM TIPU OCYIIECTBICHUH CBEPKH PACXOXKIEHUS, BbIsABICHHbIE Ilomydarenem, OymyT moAaTBepkaeHbI, Kommanus
00s13aHa B TEUCHUE CPOKA, YCTAHOBIIEHHOTO HACTOSIIINM IIyHKTOM J[0TOBOpa, pa3MecTUTh HCIIPABICHHYIO BEPCHIO AKTa
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7.3.2.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

B JIuunom kabunere. [ToBropHas cBepka [loyuaTenem HaHHBIX, YKa3aHHBIX B AKTE, OCYIIECTBISCTCS B TOPSIIKE U B
CPOKH, YCTaHOBIICHHEIC B 11.7.2 JloroBopa;

€CITM TIPY OCYIIECTBIICHUN CBEPKH PAcXOKACHUS, BIIBICHHBIE [lomyuarenem, OyayT oTkiaoHeHs!, KoMnanus o6s3ana
B TEUCHHE CpPOKA, YCTAHOBJIEHHOTO HACTOSIINM IyHKTOM J[OroBOpa, HampaBUTHb COOTBETCTBYIOIIEE YBEIOMIICHHE
[Nomyuarenro Ha axpec AMEKTPOHHOH MTOYTH, YKa3aHHBIN B 3asBICHUH O IPUCOSTUHCHHH.

HeoOpamenne Ilomydatens B Kommanwio ¢ MOTHBHPOBAaHHBIM OTKa30M OT NPUHATHA AKTa B TEUYECHHE CPOKa,
ycTaHoBIICHHOTO B 11.7.2 JloroBopa, CTOpOHBI pacleHMBArOT Kak coryiacue [lomydaTens ¢ JaHHBIMH, NPHUBEACHHBIMU
Komnanneii B Akre.

CTopOHBI IPU3HAIOT, 4TO pazMemieHne Kommanuei AxTa u cueta-hakTypsl (py Hanu4wnn) B JINUHOM KaOWHETE, a TaKKe
noaTeepkaeHne [lomydareneM qaHHBIX, YKa3aHHBIX B AKTeE, B MMOPSAAKE, MPEIYCMOTPEHHOM B 11.7.2 1 B 11.7.3 JloroBopa,
SBIISIIOTCS. JOCTAaTOYHBIMH AeiicTBHAMH CTOPOH AJIS IONTBEPXKICHUs Hamiexamero ucnoysHeHns CTOpOHaMH CBOHX
o0s3aTenscTB 0 J[oroBOpY M HE BIEKYT 3a cOOOH BO3HMKHOBeHHE Yy CTOPOH 00S3aTENBCTB IO MOAMMCAHAI0 AKTa U
cuerta-(akTypsl (TIpy HATHINH) Ha OYMa>KHOM HOCHTEIIE.

IIpu Heobxoammocty Ilomywarens BrpaBe B CpOK He mo3nHee S5 (aTH) pabodux qHEH ¢ maThl pasMmenierns Komnannei
AxTa/ cuera-¢akTypsl B JIMIHOM KaGHHETE TIOAKMCATH M HApaBuTh B Kommanuio 2 (1Ba) sK3eMIUIsipa AKTa W/HJIH CUeTa-
(dakTypbl Ha OyMa)KHOM HOCHTEJE 3a IOIIHUCHI0 YMOJIHOMOYEHHOro suna Ilomydarens, CKpeIsIeHHbIE IeYaThio
[MomygaTens (py HATMYUH).

Komnanwus o6s3ana B Teuenne 20 (mBaauarn) pabounx IHEH ¢ MOMEHTA TOydYeHus oT [lomyuarens AKTa W/WiIK cuera-
(hakTypsl Ha OyMa)KHOM HOCHTEJe, TOAMUCATh U BepHYTh | (oamH) 3K3eMIuLip nmoanucanHoro CtopoHaMu AKTa W/HIH
cuerta-¢axrtypsl [loxyyarento, 2 (BTopoii) sk3eMIusip noanucanHoro CtopoHaMu AkTa W/wiH cueta-(pakTypbl ocTaeTcs
B KoMnanumu.

8. OtBercTBeHHOCTH CTOPOH

3a HeHCHOJIHEHHEe WM HeHaJJlexkallee UCIONIHeHue o0s3aHHocTel o JloroBopy CTOPOHBI HECYT OTBETCTBCHHOCTH B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil ®enepanuu.

KoMmnanust He HeceT OTBETCTBEHHOCTH 3a 3aJiepkKy OIiaThl B Ciiydae, eciiy Takas 3aJiep>KKa BbI3BaHA HEUCTIOTHEHHEM
WJIM HEHAJJIeKallluM HcTIoHeHueM ycnoBuil Jlorosopa [lomyuarenem.

Komnanus He HeceT OTBETCTBEHHOCTH IO CIIOPaM U pa3HOIIaCHAM, BOSHUKIINM Mexay [Tomydatenem u [1narensomkomM
B otHoureHnn Omuatsl ToBapa, epeuncIeHUi IEHEeKHBIX CPENICTB Ha 0€3B03ME3HOI OCHOBE B 1oub3y Ilomyyarens —
Hexommepueckoil opraHuzanuu, B ciydae wucrnosb3oBaHuss DyHkuum «SMS-paccbuikay ajisl HamnpableHHs SMS-
coO00IIEeHNH, HOCSIINX PEKJIaMHBIN XapakTep, [ lnarenpiinkam, He IpeI0CTaBUBIINM THCbMEHHOe corntacue [lomydarento
Ha TMOJIy4eHHE TaKoro poja MHPOpMAIMU, a TaK)Ke BO BCEX CIIydasX, KOrja MoJOOHbIe CIOpPhI W pa3HOIjacusi He
OTHOCATCS K npenMeTty Jlorosopa.

ITonmy4arens HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh MpejocTaBieHus Kommanuu axTtyansHbIX [lapameTrpoB
Ilepeuncienns ma ocymectierus llepeuncnenus. Ilpu HeBeimonneHnn IlomydareneM yka3aHHOTO 00s3aTebCTBA,
[Monyvyatens He BhpaBe mpembsBisaTh K Kommanuw/PacuetHoMy OaHKy TmpeTeH3Wid B HEOCYIIECTBICHUH/ B
HECBOEBPEMEHHOM OCyIIecTBICHNH [lepeuncneHus.

IMonyyartesnp HeCET OTBETCTBEHHOCTh 33 COOJIIOICHHE TPEOOBaHHIA 3aKOHOAATEeILCTBA Poccuiickoit denepalini B 4acTu
HaJIOTOB M cO0poB, nojuiexaniux ymiare Ilomydarenem B cBsa3u ¢ peanmsanneil ToBapa Ha Tepputopun Poccuiickoi
®enepanuu. Hacrosmum [omyuyaTtens moHUMAaeT u cornariaercs ¢ TeM, yTo Kommnanus u PacueTHbili 6aHK HE BHICTYTAIOT
B KayecTBe HAJIOroBoro areHta [loyyyarens mo yruiaTe ykasaHHbBIX HaJoroB M cOopoB 3a [lomywarens, U He HecyT
OTBETCTBEHHOCTb 3a IIOJIHOTY U CBOEBPEMEHHOCTb UX YIUIaThl IlomyuaTenem.

Kommanus Bnpase Tpe6oBats oT [lomydaTens Bo3MeIIeHns! YOBITKOB, TOHECEHHBIX BCJIEACTBUE B3BICKaHUs ¢ Kommanun
JICHEeXKHBIX CPEACTB WM WHOT'O MMYIIECTBa B mosb3y [lnmarensiiuka eciau no BuHe Ilomydarens coBepmenHas Ommara
w/unu HanpasieHHoe I[lnmarensmuky SMS-coobmieHue ¢ ucnonb3oBanueM ODyHkiuu «SMS-paccbuika» SBIAeTCA
MOBOJOM JUTA nipeabasieHus [Inatensmukom npeten3nn Kk KoMnanum o 3aniire HapymeHHOTO MIPpaBa.

ITonmyuarens HeceT B MOJHOM 0OBEMe OTBETCTBEHHOCTH mepen KommaHueil 3a IeHCTBHA JIMIl, UMEIOIINX JOCTYH K
Jlmanomy kabunety, IHTepHEeT-MarasuHy, B oTHoIIeHnu OIUIaThl, COBEPIIEHHOH ¢ HapyIneHueM TpeboBanuii JJoroopa,
MHCTPYKLHUH, a TAKKE 3a AeCTBY, HAallpaBJIeHHble IPOTUB [1naTesbuiuKkos.

3a MPOCPOYKY HCIOJIHEHHS O0S3aTeIbCTB IO OCYIICCTBICHHIO IlepeducieHus, MpPeAyCMOTPEHHbIX B I1.1.6.3-6.5
Iorosopa, Komnanus ymraunsaet [Tomygaresto meru B pasmepe 0,1% (Houb 1erbIx 0fHa JecsiTast IPOIEHTa) OT CYMMBI
HECBOEBPEMEHHO OCyIecTBICHHOTO [lepedncienus 3a Kax bl 1eHb TPOCPOUKH, HO He 6osee 10% (mecsTH IpOIEHTOB)
OT CyMMBI HECBOEBPEMEHHO ocymiecTBieHHOro llepeuncnenus. Kommanus o00sg3aHa OIUIATHTh HEYCTOMKY,
MPelyCMOTPEHHYIO HACTOSIIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) paboumx aHeH ¢ paTel noaydenus Kommanuen
COOTBETCTBYIOIIET0 TpeOoBaHus B MUcbMeHHOU Gopme. [IpeabsaBienne TpebOBaHMS O BBIILIATE IIEHU SBISIETCS [IPABOM,
HO He 00s13aHHOCTEIO [Tomyuarens.

3a mpocpouky ucnonHeHus [lomydaTeneM CBOMX ICHEKHBIX 00S3aTeNIbCTB, MPEAyCMOTpPeHHBIX B m1.4.3.12 u B 11.6.8
[Horosopa, [Toxyuarens yruraunBaer Kommanun neycroiiky B pasmepe 0,1% (Hous mensix ofHa Jiecsras IpoLeHTa) OT
CYMMBI HECBOEBPEMEHHO HCIIOJIHEHHOTO 00S3aTeNbCTBA 3a KaKAbIH JIeHb mpocpoukd. IloryuaTens o0s3aH OIUIATHTH
HEYCTOWKY, MPEeyCMOTPEHHYIO HACTOSIIIMM ITyHKTOM JloroBopa, B TeueHue 3 (Tpex) pabounx JHEH, C ATkl MOTydYeHHS
[omyuatenem cooTBercTByromero tpeboBanusi Kommanun B mmcbMeHHO# ¢opme. Ilpenpssienue TpeGoBaHHS O
BBITUIATE HEYCTOWKH SIBJISIETCS TPaBOM, HO He 00s13aHHOCThI0 Kommanuy.

[pu nHapywennu [onydaTenem o0s13aTenbCTB, MPeayCMOTPEHHBIX B 11.4.3.6 JloroBopa, BEIpa3uBILIEMCS B CIIEIYIOIIEM:
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8.11.

8.12.

9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.7.1.

9.7.2.

9.8.

9.9.

e pocrymienue B Komnanuio 2 (1Byx) 1 6oisee oOpanieHui (JOKyMEHTOB) OT OMHUTEHTOB 1/nin [InaTensuukos, n/umm
TPEThHX JIMLI, JEHCTBYIOIIMX B MHTEpecax DMUTCHTOB Wi [lnaTenblIIKkoB, o coBepuieHnH B nonb3y [lomyuaTess
HeneiictBurensHOM orutatel B cBsi3u peanuzanueit [loinydarenem 3anperieHHbIX ToBapoB (nanee — «OOparieHue»),
n/unu

e mpekpainienue [Tomyyarenem peanusanuu ToBapoB, W/uiH MoJHOE npekpaiienue [lomyyarenem cBoel NesATEIbHOCTH
npu Hamuuuu B Komnanuu xoTst 661 oHOr0 OOpanieHus,

Kommanus BnpaBe TpeboBath ¢ [lomydarens yrmmatel mrpada B pasmepe 1000 (ogHa ThICSYa) €BPO MO KAKIOMY
noctynuBimemy B Kommanuto OOpamenuto B TedeHne 180 (cTa BOCBMHIECATH) KaJICHIAPHBIX ITHEW C IATBI €ro
noctyrieHus B Komnanus, Ho He Oonee cymmbl [lepeuncnenus. lltpad ynnaunsaercs [lonydarenem B pyoIisx o Kypey
Banka Poccuu, ycTaHOBICHHOMY Ha JICHb €T0 YIUIATHI, B IOPSIKE, MPEAyCMOTPEeHHOM B 11.5.3 JloroBopa.

Kommanus BripaBe TpeboBath ¢ ITomydarens yruiatel mrpada B pazmepe 100 (cTo) eBpo 3a KaXaylo COBEPIICHHYIO B
nonb3y llomywarens HepedicTBuTenpbHy0 oruiaty, B OTHomieHHM Kotopod Ilomydarenb oTKaszancs MpenoCTaBUTH
JIOKYMEHTHI, TOATBepKaaromue Gpaxt npenoctapieHus Tosapa [Inaremsmuky.

Komnanus rapanTHpyeT moirydeHrne OT Kakaoro [limarenbiiika, mepcoOHANBbHBIC JaHHBIE KOTOPOTo 00pabaTHIBAIOTCS
[omygaTenem, cormacusi, TpeOYIOMErocs B COOTBETCTBUU C MPAaBOBBIMH HOpMamu, a [lomydarenms — coOmroneHne B
noJHOM oObeMe TpeboBanuii denepanpHOro 3akoHa Poccuiickoit deneparun ot 27 urons 2006 roga Nel52-d3 «O
MEPCOHANBHBIX TAaHHBIX», @ TAKXKE U3JAHHBIX B €r0 UCIOJHEHUEC HOPMATUBHBIX TOKYMEHTOB MPH 00pabOTKE 1 XpaHCHUU
Ilepconanpubix nmaHHbIX [lnatensniukoB. CTopoHa 00s3yercss BO3MeCTUTH JIpyroii CTopoHe yOBITKH, BO3HHKIIHC
BCIEACTBHE TpeTeH3ud  (TpeOoBanmit) [lmaTenbIIUKOB O  HEMpaBOMEpHOH  mepenauye/o0paboTKe/XpaHEHUH
[epcoHanbHBIX TaHHBIX [LIATEIBIINKOB B IOJHOM 00BEME, €CITH HE JOKAXKET, YTO TAKKUE MPETCH3UHU (TPeOOBaHU) ObLTH
BBI3BaHbI HETIPABOMEPHBIMH JEHCTBUSIMU [ LMaTeNbITUKOB.

9. KoupuaeHunaaibHOCTh

CTOpoHBI MPUHUMAIOT Ha ce0s 00s3aTeNbCTBA HE pasriialaTh MOJIyYSHHBIE B X0J¢ UCTIOMHEHHUS J[oroBopa cBeIcHHUS,
SIBIIAIOINNECS KOHPUACHIMAIBHBIMEA IS Kakaod n3 CTopoH (mayee — «KOHOUACHOHAIbHas wHGopmarus»). Ilox
«KOH(pUIACHIIHATbHOW WHPOpMamuei» B JloroBope NOHMMAIOTCS HE SBISIOIIHECS OOMICAOCTYIMHBIMH CBEICHUS,
pasrialieHre KOTOPBIX MOXET IMPUBECTH K BOZHUKHOBEHHUIO YOBITKOB H/WJIHM TOBIUATEL HA JISIOBYIO PEIYTAIIHIO JIF000#
n3 CTOpOH, B TOM YHCIIE:

o wuHOpMamusa o IlepcoHaTBbHBIX MaHHBIX IlTaTENBIIMKOB, OKa3aHHBIX Yciayrax Kommanmm, Orarax, oObemax
onepauui;
e wunpopmanus o TapudHoii nonutrke CTOpoH.
®dakT 3akmodeHus JJoropopa u npeamet JloroBopa He SBISIOTCS KOHPUICHIIMATIBHOM nHpOpMaIHeii.
CropoHbl 00s3yIOTCS HE pasmiamarh KOHQUASHIHAIbHYI WHpOpMALMIO TPeThbUM JHMIAM, 33 HCKIIOYEHHEM
OTBETCTBEHHBIX JIUI] CTOPOH, YIOJTHOMOYEHHBIX MMOJIy4aTh U EepeaaBaTh HHPOPMAIUIO OT UMEHH Kax 0¥ u3 CTOpOH B
CBSI3M C UCTIOJIHEHUEM 00513aTeNbCTB 1Mo JloroBopy.
KonduneHnuanpaas nHpopMaIus, MOKET ObITh NPEAOCTABICHA TPETHUM JIAI[AM TOJIKO B MOPSAKE, YCTAHOBICHHOM
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.
[pu npexpamennn neiicteus JJoroBopa, CTOpOHBI 00SI3YIOTCS HE pas3riamaTh U He HCIIOB30BaTh B CBOMX HHTEpEcax
W/WIIA HHTEpEecax TPEThUX NIl KOH(PUICHINAIFHYI0 HHPOPMALIHIO B TedeHHe 1 (0THOTO) rojla ¢ MOMEHTA MTPEeKpaIIeHUs
nerctus Jloroeopa.
CropoHsHI 00s13y10TCs IpH 00padoTke [lepcoHampHBIX JaHHBIX [1TaTeThIIUKOB B TOITHOM 00BeMeE COOIIOIaTh TPEOOBAHMS
®enepanbHoro 3akoHa Poccuiickoit @enepanuu ot 27 urong 2006 roga Nel52-D3 «O nepcoHanbHBIX TaHHBIX», a TAKXKE
W3JaHHBIX B €T0 MCIIOJIHEHHE HOPMATUBHBIX TOKYMCHTOB.
Henpro 06padoTku [lepcoranpHBIX MaHHBIX [ITaTenbIIMKOB BO BCeX Clydasx sBIseTcs ucnoiaHeHue JloroBopa. Cpoku
XpaHeHHs IEPCOHANBHBIX TAHHBIX OTPEEIBIIOTCS 3aKOHOIaTeNsCcTBOM Poccuiickoit deneparmn.
Komnanwms, npu Hammawn cornacus [Inarensnmka Ha 00paboTKy ero IlepcoHambHBIX JaHHBIX, 00S3yeTCs MepeaaBaTh
[Momyuatento, a [Tonydarens 00s3yeTcs 00padaThIBaTh M XpaHUTh [lepcoHanbHbIe NaHHBIC [IaTeTbIINKOB O OKOHYaHUS
cpokoB aelictBus JJoroBopa u xpaHeHus [lepcoHambHBIX NaHHBIX [1MaTeIpIIUKOB W/HIH O HACTYIUICHHS OJHOTO W3
CJIEIYIOIINX COOBITHH, B 3aBHCUMOCTH OT TOTO, YTO HACTYIIHT PaHEe:
monyyenue [lomydarenem ot KoMmanuu yBeJOMIICHHsI 0 HEOOXOIUMOCTH IMpeKpaieHus oopadotku [lepcoHaabHBIX
JaHHbIX [InaTenpuKos;
noctmxenne CtopoHamu 1iemn o0padoTku [lepcoHanbHBIX JaHHBIX [1IaTenbIIMKOB WM YTPAaThl HEOOXOJUMOCTH B
JIOCTH)KCHUH TaKOH IICIH.
ITonygyarens o00s3yercss obecrnednTh OJIOKMPOBaHWE, YTOYHEHHE WM YHUUYTOXKEeHHWE [lepCOHANbHBIX JaHHBIX
[InaTenpIIMKOB HA OCHOBAaHWH COOTBETCTBYIOIIETO 3ampoca (yka3zaHus)) Komnanum B CPOKH, YCTAHOBJICHHBIE B TAKOM
YKa3aHHH.
IIpu momy4yernn oxuoit 3 CtopoH ot [lnarenpiiuka oT36IBa cornacus Ha 00paboTKy [lepcoHaIbHBIX MaHHBIX, TakKas
CropoHa HeMeJIEHHO yBeaoMIisieT ApyTyio CTOPOHY 0 HE0OOXOIMMOCTH MPEKPaTUTh 00paboTKy [lepcoHanbHBIX JaHHBIX
IInarensmmka.
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.

10. Iopsiaok pa3peuieHusi CIOPOB

B CJIy4yac BOBHUKHOBCHHS CIIOPOB 110 ﬂOFOBOpy CTOpOHLI MpUMYT BCE MEPLI K UX PA3pCHICHNUIO HA B3aI/IMOHpI/I€MH€M0ﬁ
OCHOBC IIyTEM IIEPETOBOPOB.

Ecmm uHoe He nmpemycmotpeHo B JloroBope, Komnanwust nmpuHuMaet npetreH3un [lomydartenst B MUCbMEHHON GopMe 10
PEKBU3UTaM, YKa3aHHBIM B paszeine 14 [lorosopa, 1160 nocpencteom Cucremsl uepes JImuHbril kabuHer, He mo3nHee 30
(TpuaLaTH) KaJICHAAPHBIX JHEH C JaThl BOSHUKHOBEHUS 00CTOSTENBCTB, OTHOCUTEIILHO KOTOPBIX 3asBJICHA MPETCH3HUS.

IIperensus [lomydaTens qOKHA COAEPKATh CICAYIOIINE CBEICHMS:

® JaTy ¥ BPeMs BO3HHUKHOBEHUSI 00CTOSITENILCTB, OTHOCUTEIHHO KOTOPBIX 3asBJICHA IIPETCH3NUS,

®  YCJIOBHS BOSHUKHOBEHHUS TAKUX OOCTOSTEILCTB;

e coxepxkanue TpeboBanwmii [lomyuarens;

e pekBu3uThl [lomydaTens s HanpaBIeHNS MOTUBHPOBAHHOTO OTBETA 110 3asBICHHOH MPETECH3UH,
e HOMEp MOOWIBHOTO TeneoHa/afpec SJIEKTPOHHON OYTHI, yKa3aHHbIe B JIMgHOM KaObuHETe.

Komnanus paccmatpuBaer mnperensuto Ilomyuarenst B Tedenue 30 (TpumuaT) KaJeHIAPHBIX [HEH cO IHA ee
noctymieHns B Komnanuro, mocie 4ero B NUCbMEHHOH (hopMe HanpaBisieT MOTHBHPOBAHHBIM OTBET 1O yKa3aHHBIM B
npeTeH3un pekBm3uTaM Ilomygarens, 6o B JInaHbI KaOWHET.

IIperen3uun CTOpPOH MO cyMMaM MNPUYMUTAIONIUXCS JCHEKHBIX CPEACTB UM CPOKaM HUX MEPEUUCICHUS MPUHHUMAIOTCS
CTropoHaMH K PacCMOTPEHHIO Ha OCHOBAHMH MHCHMEHHBIX 3asBIICHUH B TedueHue 260 (IBYXCOT IIECTHIIECSTH)
KaJleHJIAapHBIX JTHEH mocie coBepinenus OMaTel, KOTOpas BhI3Balla pa3HOTJIACHSI.

[Tpu HEBO3MOKHOCTH pa3pelIeHHs CIOPOB U Pa3HOIJIACHIT ITyTEM MEpEroBOPOB OHM pa3peraroTcst ApOUTPaKHBIM CYIOM
r. MOCKBBIL.
11. Cpoxk aeiicTBus Jlorosopa

JloroBop BCTymaeT B CUIIy C JaThl €ro 3aKIOUCHUS U JEHCTBYET OECCPOUHO.
Pacropxkenue /loroBopa BO3MOKHO B CIEAYIOIUX CIIydasiX:

11.2.1. 1o cormamenuto CTOpoH, 0(OPMIICHHOMY B IHCEMEHHOH popme;

11.2.2. B OZHOCTOPOHHEM MOPSAKE IO HHUIHATHBE JTt000# 13 CTOPOH ¢ peaBapUTEeIFHBIM MICEMEHHBIM H3BEIICHUEM APYTOU

11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.

12.4.

Croponsl He MeHee 4eM 3a 10 (mecsATp) KaJlCHOApHBIX AHEH 1O TIpennonaraeMoil IaTel pacTopkeHus Jlorosopa.
W3Bemenne HanpapisieTcsl 3aKa3HbIM ITHCEMOM C YBEJOMJICHHEM O BPYUYCHMH II0 ajpecy, ykazaHHoMmy B Jlorosope,
mbo KypbepoMm, w/min uepe3 Jluunblii kabuner. [Ipu stom, Kommanmsi mpekpamiaer mpuem PacnopsbkeHuit ot
HJ'IaTeJ'ILHII/IKOB, n OTKJIIIOYacT HHTepHeT-MaFa3HH ot CHCTEMEI ¢ JAaThbl TOJYYCHHSA H3BCUICHHA O PACTOPIKECHUU
JoroBopa oaHoit 13 CTOpoH (eciau HHOM CPOK HE YKa3aH B U3BEIICHUH).
CTOpOHI)I MPOU3BOJAT CBECPKY PACUYETOB U MOTANICHUE NCHECKHBIX 06H3aTeHI)CTB, BBIABJICHHBIX B PE3YyJIbTATC CBEPKU, B
cpok He 6osee 60 (mecTuaecsITH) KaleHIapHbIX THEH C MOMEHTA MOJTy4YeHHs U3BEIICHHS O pacTopxeHun JloroBopa.

[Nocne 3aBepmieHns Bcex pacuetoB 1o JloroBopy CTOpOHBI COCTaBISIOT AKT B HOpSIKE, YCTAHOBIEHHOM B pasziene
Horosopa.

Pactopxenue JloroBopa He BIIeUeT MpeKpalleHUe ACUCTBHUS ICHEXKHBIX 00s13aTenbcTB CTOPOH, MPEeAyCMOTPEHHBIX B
JloroBope, KOTOpbIE MPOJOJDKAT JEHCTBOBaTH B TedeHHE 260 (IBYXCOT MIECTHAECATH) KalCHIAPHBIX THEH C JaThI
pacropxenus JJoroBopa. JleHexHple 00s3aTenbeTBa CTOPOH, a Takke 0053aTEIIECTBA, OMPEACIIAIONINE OTBETCTBEHHOCTh
CropoH 3a HapymeHHe J[oroBopa, BOSHHKIINE IO MOMEHTA €0 PacTOPIKEHUs, COXPAHIIOTCA O MOMEHTa UX MOJTHOTO
HCITOJTHEHHSI.

Kommanmst ocraBnser 3a coOoif mpaBo mHpuoCTaHOBHUTH aeictBue Jlorosopa ecnmu IlomyuaTens cucTeMaTniecku
HapyIIaeT rnoJyioxeHust JloroBopa, micekMeHHO yBeoMuB 00 3toM [lomydaTens He mozaHee 1 (oxHOTO) pabodero mHs C
JIaThl IPUOCTAHOBJIEHH AeHCTBUS [loroBOpa, BIUIOTH /10 yCTPAaHEHUs HapyIIEHHH.

12. ®opc-mMaxopHbIE 00CTOATENHCTBA

CropoHa 0cBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3@ YaCTHYHOE MIIM IIOJHOE HEUCIIOMHEHUE 00s13aTenbCcTB 1o Jlorosopy,
€CJIM 3TO HEHUCTIONIHEHHE SBWJIOCH CIEICTBHEM OOCTOSTENHCTB HENPEOJOIMMOM CHIIBI, BO3HHUKIINX B Pe3yJbTaTe
00CTOATENBCTB YPE3BBIYAITHOTO XapakTepa, KoTopble CTOpoHa He MOTJIAa HU MTPEBUAETh, HU IPEIOTBPATUTh Pa3yMHBIMHU
Mepamu. K Takum 06cToATEIbCTBAM YpEe3BBIYAHOTO XapaKTepa OTHOCATCS] CTUXUHHBIE OSACTBUS, aBapUH, HABOTHEHHS,
3eMJICTPSICEHNUS, STHIEMHH, TT0’Kaphl, MACCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOJIONINH, BOCHHBIE IEHICTBHS, BCTYIIIICHNE
B CHJIy 3aKOHOJIaTEJIbHBIX aKTOB, IIPaBHTEJILCTBEHHBIX IOCTAHOBJIECHUH M PACIOPSDKEHHH TOCY/NapCTBEHHBIX OPTaHOB,
IpsSIMO WJIM KOCBEHHO 3alpelialoliuX yKa3zaHHble B JloroBope BHIBI AEATEIBHOCTH, OOCTOSITENBCTBA, CBSI3aHHBIC C
oTKa3zomM/cboeM paboThl cucTeMbl pacueToB banka Poccum, a Taxoke mo0ble Ipyrue oOCTOSTENbCTBA BHE Pa3yMHOTO
KOHTpoJ1s1 CTOPOH, NPENATCTBYIOIINE UCIIOTHEHHIO 0053aTEIbCTB.

[Ipyn BO3HMKHOBEHHM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIIOJHEHHS JIOTOBOPHBIX 0O0S3aTENbCTB COpa3MEepHO
OTKJIAJIBIBAETCS HA BPEMSI JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTEIBCTBA.

Cropona, KoTopast He MOXET UCIIOJIHUTh CBOHM 00513aTENLCTBA 10 IPUYMHE HACTYIUICHHSI 0OCTOSITEILCTB HEMPEOI0IUMOi
CHJIBI, JIOJDKHA TPEINPUHATH BCE BO3MOXHBIE JIEHCTBUS I M3BemieHHs apyroid CTOPOHBI O HACTYIUICHHH TaKHX
o0crosTenseTB (TenedoH, hakc, HIEKTPOHHAS IT0YTA U T.IL.).

HcnonHeHne 00s3aTeNbCTB  BO3OOHOBIACTCS HEMEMIGHHO IIOCIE IPEKpaIleHHs JEeHCTBHA — OOCTOSTENBCTB
HETIPEOI0JTUMOM CHIIBI.
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.
13.9.

13. ITpoume yciaoBus

[Monyuatens pazpemaer Komnanuu nepenady cseaenuii o [lomydarene, conepxkamuxcs B JloroBope, PacuetHoMy 0aHKy
1 DMUTEHTaM.

Hacrosmum TlomyuaTens maer cBoe coracue Kommannu Ha WCIMOJIB30BaHHUE aIPECOB AJICKTPOHHOW ITOYTHI W/HMITH
HOMEpOB MOOWIBHOTO TenedoHa, yka3aHHbIX [lomyuarenem mpu Peructpanum B JInuHOM KabuHeTe, AJsl nepenadu
[onyuatenro MHPOPMAMOHHBIX COOOLICHUH, a TakKe MHOW MH(OPMAIUM, B TOM YHCIE COOOIIEHHH PEKIaMHOTO
xapakTtepa o Ipyrux npenocrasisgembix [lormyuarenem u PacyeTHpIM OaHKOM yciyrax, M 00 yciayrax TpETbUX JIUII.

Bo Bcem octambHOM, 9TO He peaycMoTpeHo JloroBopom, CTOpOHBI pyKOBOJICTBYIOTCS 3aKOHOAATENhCTBOM Poccuiickoit
Denepanum.

JloroBop cocTaBiieH Ha PyCCKOM M aHTTTHHCKOM SI3bIKaX, 1 IMEET OANHAKOBYIO IOPUANIECKYTO crity. [Ipy BOSHUKHOBEHNHT
CIopoB M pasHoriaacuii Mexay CropoHamu o mpeameTy JloroBopa wiam B CBsi3M ¢ HUM CTOPOHBI PYKOBOACTBYIOTCS
JloroBopoM, COCTaBIICHHBIM Ha PyCCKOM SI3BIKE.

[omy4aTens He BIIpaBe NepeaaBaTh CBOM Ipasa TpeboBanusa k Kommanuu o JloroBopy TpeTheMy JIMITY O CAENKE C ITUM
yumoM (yCTyTIKa IMpaBa) 0e3 MOoIydeHHs IPeIBapUTENFHOTO coryacus KoMmanuw.

[Ipn n3MeHeHNN OpraHN3alMOHHO-TIPABOBOTO CTATyCa MIIM HHULIMUPOBAHMUS POLIEAYPHI TMKBHAALNY ogHOH 13 CTOPOH,
takass CTopoHa 00s13yeTcs cooOmuTh 00 3ToM npyroii Ctopore B TeueHue 10 (1ecaTn) pabodux JHEH 10 THS H3MEHEHHS
OpTaHHU3aIIOHHO-TIPAaBOBOTO cTaTyca Wi B TeueHue 10 (mecsTh) pabounx qHEH o JHS Hadana MPOLIEAy bl TUKBHIAINN.
[Ipu n3mMeHeHnK opraHU3alMOHHO-IIPaBOBOrO cTaryca oHOH n3 CTOpOH, npasa u 00s3aHHOCTH 1O Jl0TOBOpY HEPEXOasT
ee MPaBOIIPEEMHUKY, OIPEICICHHOMY B YCTaHOBJIEHHOM 3aKOHOIATeNnbCcTBOM Poccuiickoii deneparyu nopsake.

Bce mpuinoxxeHus k JIoroBopy sIBISIOTCS €I0 HEOTHEMIIEMOM 4aCThIO.

K dorosopy npunaratorcs cienyromue [punoxxenus:

[Ipunoxenne Nel «Ilopsnok cocraBieHHS W HAINpaBJICHHS IUIATEKHOTO IOPYYECHHUS IPH IOATBEP)KICHUH (hakTa
3akiroueHus JJoroopay;

Ipunoxenne Ne2 «IlpaBuia nonp3oBanus Jluaneim kabunerom B Cucreme Robokassa (http://partner.robokassa.ru/)»;
[Mpunoxenue Ne3 «Tapudsi»;

[Mpunoxenne Ned «ITopsmok okazanus Ycnyru « Robodexmy;
Ipunoxenne No5 «Ilopsimok B3ammoaeticTsust CTOpoH nipu ocymecTBieHn: Onepanuy Bo3BpaTay;

[Ipunoxenne Ne6 «Ilopsmok B3ammonericTBus CTOPOH NMpH MOCTYIUICHUH MH(popMauu o peanusanun [loxydaTtenem
3amnpemeHHbIX TOBAPOBY;

punoxerne Ne7 «Ilopsimok B3ammoneiicTBus CTOPOH NPH PACCMOTPEHHUH 3asBICHHH ODMHTEHTa O COBEPIICHUHU
HenelicTBUTENBLHO OIIATEDY,

[Mpunoxenue Ne8 «Dopma AKT 0 3aBepIIEHUH OTYETHOTO IIEPHUOJIAN;
[Mpunoxenune Ne9 «Mcropust u3MeHeHuit 1 nonoiHeHui B Jloroopy.

14. HaumeHoBaHue, afpec U 0aHKOBCKHe peKBU3UTHI KoMnanuu

HaumeHnoBanue

000 «POBOKACCA»

HOpuaunyeckuii aapec

129334, r. Mockaa, yi. Mckpsl, 1.31, k.1, kom 15A, mom. 11

dakTHYECKHIi aipec/ aipec ISl KOPPECTOHIeHITHH

119334, r. MockBa, KaHaTunKOBCKHIA Ipoe3 i, 1.3

OI'PH

1055009302215

HWHH 5047063929

KIIII 771601001

P/c 40702810300000000164 B HKO «Ilnatexu u Pacuets» (AO)
K/cu 30103810300000000592

BUK 043601592

Tenedon/pakxc +7 (499) 1105725/ +7 (800) 500 2557

E-mail robokassa@robokassa.ru

I'eHepaJbHBbIi AUPEKTOP

Curos Cepre#i AnekceeBud
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Tpunoocenue Nel
Kk Jlocoeopy 06 oxazanuu yciye nocpeocmeom Cucmemvt Robokassa

Ilopsinok cocTaBeHUS U HANIPABJICHHS IUIATEKHOT0 MOPYYCHHUS NPH MOATBep:kAeHUN akTa 3akarodenns {lorosopa

1.1

1.2.

2.1.

2.1.1.

2.1.2.

2.1.3.
2.2.
2.2.1.

2.2.2.

(nanee mo Texkcery HacTosimero Ipuaoxenns Nel k Jlorosopy — «Ilopsiiok»)

1. OOwwue mojoKeHus

Hacrosmuit HOpH}IOK YCTaHaBJIMBACT MOPAAOK U yCJIOBUA TPEAOCTABIICHUA HonyaneneM B Kommanuio HOI[TBep)K[[eHI/IH
O NPUCOCAVUHCHUHN MTYTEM HAIIPABJICHUA IIATC)KHOTO NOPYYCHUA.

Cocrasnenne u HarpasieHue [lomydaTeneM B KpeAUTHYIO OpraHU3anuio, oociyskusatomryto [lomydarens, [Tnarexxnoro
nopydeHus B noas3y Kommnanun B cootBeTcTBHU ¢ [lopsakom, sSIBISeTCs cIocOOOM MOATBEP)KACHUS (DaKTa 3aKITIOUCHUS
mexay Croponamu Jlorosopa u npupaBHUBaeTCs K [I0ATBEp)KICHUIO O IPHUCOETMHEHUHN, COCTABICHHOM Ha OyMaKHOM
HOCHTEJIE 33 MOANHUCHIO YIIOJTHOMOYEHHBIX JIHL CTOpOH.

2. Tlopsinok HanpaBJIeHHS MJIATEKHOTO MOPYYeHHsI

[InaTexxHoe mopydeHHe Ha repeduciieHne B monb3y Kommanum c pacderHoro cyera [lomywarenst JDOMKHO OBITH
HarpasieHo [lomywarenem mocie coBepuienus Kommnanuweid nedictBuid mo YacTHYHON akTHBAlMU C COOJIOJICHHEM
CJIC/TIOLINX TPEOOBAaHMIA:

B monsx miaTexHOro MopydeHHs, COACPIKAIINX IUIAaTeKHbIE PEKBU3UTHI MOJydaTens cpeAcTs, IlomydaTens nommkeH
yKa3ath cieylolue 0aHKOBCKHE peKBU3UTH KoMnanuu:

Honyuarens: OO0 «POBOKACCA»

WHH 5047063929 / KIIIT 771601001

p/ca 40702810200000053708 B [TAO «IIpomcBs3pOaHK

k/cu 30101810400000000555

BUK 044525555
B mone «Ha3Hauenne mimaTekay IUIATEKHOTO mopydeHus [lomydarens B 00sS3aTETBPHOM TOpPSIKE TOJDKCH yKa3aTh
crenyonyto  GopMymupoBKy: «lloomeepocoenue 6 3akawouenuu JJoeogopa 06 okasanuu ycaye ¢ 00O
«POBOKACCA», 6 m.u. HIC 20%».
B none «Cymmay miaTe)xxHOro MOpy4eHHUs yKa3bIBaeTcsi cyMMa 1 (oauH) pyOib.

HactosmumM, [TorygaTens MOHNMAET U COTJIAIIACTCS C TEM, UTO:

npu HapymieHnu [lomydaTenem TpeOOBaHMI K PEKBU3UTAM ILIATEKHOTO IMOpyYeHUs, yka3aHHbIM B 11.2.1 [lopsaka, B
TOM YHCJIE IIPH MEPEYHUCICHAN B MONB3y KoMmanuu cyMMBI B pa3Mepe MeHee ykazaHHOH B 1m.2.1.3 Tlopsmgka, Takoe
aTesxxHoe nopydenue [loaTBepKaeHNEM O IPUCOCTNHEHNH He sABiseTcs, o yeM Kommanus Hanpasiset [lomydaTento

yBepomiteHue B JImuHbIi kabuHeT. B manaOM cirydae [lomydarens 00s3aH TOBTOPHO HANIPABUTH IUTATE)KHOE TIOPYICHHUE
¢ cobmoaeHneM TpeOOBaHUH, yCTaHOBICHHBIX [lopsakom;

nipu niepeunciieHny [lomyyarenem B nons3y KoMnanun cymMmBbl B pa3Mepe, IPEBHIIAIONIEM CYMMY, YCTAaHOBJICHHYIO B
1m.2.1.3 Ilopsinka, w/nnu Npy HamNpaBlCHWH IUIATEKHOTO TMOPYYEHHs B MMojib3y KoMmaHWu 1O JaThl 3aKiIIOYeHHS
Kommnanueit loroBopa c [Tomydatenem B coorBeTcTBrH ¢ 11.2.2 JloroBopa, a Takke B cIy4ae, yCTaHOBICHHOM B 11.2.2.1
[Mopsinka, pa3HUIA MEXITY CyMMOH JEHEKHBIX CPEACTB, NepedncieHHbix [lomydaTenem, 1 CyMMOH, yCTaHOBJICHHON B
n.2.1.3 Iopsanka, Komnanueii [lonyuarento He Bo3BpalaeTcsl.
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THpunoosicernue No2
Kk Jlocoeopy 06 oxazanuu yciye nocpeocmeom Cucmemovt Robokassa

IMpaBuna nogab3osanus Juuneim kabunerom B Cucreme Robokassa (http://partner.robokassa.ru/)
(nanee — «IIpaBunay»)

1. TepMuHbI 1 onpeeIeHUsA

ABTopu3anusa — yaocroBepenne Kommanueli npaBoMoyHocTH oOpamienus [lomyuarens 11 MOJy4eHUs TOCTyna K CBOEMY
Jlnunomy kabunery. Apropusauus [lomyuarens ocymectsisercs no Jloruny u Iaposmro.

AHKeTa — JIOKyMeHT 1o ¢opme, ycraHoBieHHOW Komnanuei, conepxainii ankeTHsle naHHble [lomyyarens, odopmisieMblid
[omyuyatenem B anexTpoHHO# Qopme B Jlmunom kabunHere mpu Permcrpanmuu. AHKeTa cUMTaeTCsl IOANMCAHHOW IMPOCTON
3neKTpoHHOH noanuceio [ToxydaTens nocie Haxartust [lomydaTeneM KHOIKH «OTHPaBUTh aHKETY» B JIMuHOM KabuHeTe.
Baokuposanue JInuHoro kabuHera — npouenypa ycraHoBieHUs: Komnanuel TEXHUUECKOro OrpaHUYEHUs Ha UCIIONb30BaHUE
[Momygarenem JImgaoTOo KabMHETA IO OCHOBAHUSAM, TIPEIyCMOTPEHHBIM J[OTOBOPOM.

HNupopmanuonusiii 00MeH — neiictust CTOpoH, coBepmiaeMble mocpencTBoM CHCTEMBI, HAIIpaBICHHBIC HAa HH()OPMAIIHOHHOE
¥ TEXHOJOTHYECKOE B3aMMOJCHCTBHE NPH OOMEHEe DIEKTPOHHBIMU JOKYMEHTAMH, B TOM YHCIE IMOCPeACTBOM JIMuHOTO
kabuHera. Ilpm Mudopmanmonnom obmeHe CTOpOHBI pPYKOBOACTBYIOTCS IlpaBMiamMu, M TEXHHYECKOH IOKyMEHTaIHeH,
pasMerieHHoi B JInuHOM KaOHWHETE.

JloruH — yHHKaJbHas TOCIENOBATENBHOCTh ajl(paBUTHO-IU(POBEIX CUMBOJIOB (KOMOWHAIMS U3 JIATUHCKUX OYKB M LUdp),
onpenenenHas Iloxydarenem npu Peructpanuu, no3Bossiomas onpeaeanTs Y4eTHyto 3anuch [lomydarens B Cucteme, B TOM
qucIie IS TTocieaytomeil ABropuzauy B JInaHoM kabuHere.

Onepauusi — gedictBus Ilomywarens, ocymecTBiaseMble mocpeAcTBOM JIMgHOro kaOMHETa M MPEAyCMOTPEHHbBIE
¢yHKIIMOHATBHOCTHIO JIMyHOTO KabuHeTa B pamkax JloroBopa.

OTKpBITasi ceccusi — MPOMEKYTOK BPEMEHH OT MOMeHTa Bxoaa [lomyuarens B JInaHbIil KaOWHET 1O MOMEHTa MpEKPaIICHUS
noctyna [Tomyyaresns B JIngabIi kKaOWHET, B TOM YHCIIE IyTEM 3aKpbITHA Opay3epa Ha ctopoHe [lomyuarens.

IMapoJab — u3BecTHas TonbKo [lomydaTento yHHUKalIbHAS MTOCIEIOBATEIBHOCTD al(aBUTHO-IN(POBBIX CHMBOJIOB, CBA3aHHAS C
nprcBoeHHbIM [Tomydarento JIOrHHOM U HCIONIb3yeMast A1l ABTOPU3aIUH.

onb3oBaTtesbckas undopmanus — mobas nHPoOpMalys, oTHocsmascs K [lomydaTento, B TOM 4HciIe aHKETHBIC JaHHBIC
ITonmyuarens, yka3siBaeMble B AHKeTe, Mojjexamias mnpenocrarieHnio Kommanunm npu Peructpanuu, a Tamoke A Ienei
copepiieHus Omnepanuii. [lepedyens Ilonb3oBaTenbckoll uWHGOpMANKK, MOUICKANICH mpeaocTaBiacHuto I[lomydarenem B
Kommnanwuto, ykaseiBaercs B JInuHOM KabuHeTe.

Pa30ioxkupoBanue JInuyHoro kaéumHera — mpoueaypa cHATHS KommaHuel TeXHMYECKOro OTpaHUYEHHUS Ha HCIOJIb30BaHHE
(monHoe unm uyactuyHoe) JImuHoro xabuHeTa, ycTaHOBIEHHOro npu brnoxupoBanum JInuyHoro xaOuHeTa, IO OCHOBaHMAM,
HOpeayCMOTPEHHBIM JJoroBopoMm.

CepTudukar aocTyna — yHUKaIbHas IOCIEJOBATEIBHOCTh alI(haBUTHO-IIM(POBBIX CHMBOJIOB, NpHcBanBaeMmas Kommnanuei
Croponam B Cucreme B nessix MHbopManmoHHOTO 0OMeHa rmociie ycrnenrHoit Apropuzanuu [TomygaTens.

YueTHasi 3aNIMCh — YHUKAJIBHEIN andaBuTHO-IM(PpoBOi HOMep B CHcTeMe, CBsI3aHHEIN ¢ BBeAeHHBIM [lomydarenem JlornHOM,
u npucBarBaeMblii Komnanueii [losydarento B MOMEHT AKTHBALIMU.

Unoie MEePMUHbL, UCNOTb3YEMblLE NO MEKCmY Hpaeuﬂ C 3a21a6HOU 6yl<8bl, umeront mo asce 3HaveHue, umo u 6 Coenawenuu.

2. Oo0mue mojoxeHus. Y cJ0BHS UCNOAL30BaHuA JInuHoro kadnuera

2.1. Hacrosmmue [IpaBuia ompeaesstoT NOPSAOK U yciioBusi mosib3oBanus [loiydatenem JInuHbIM KaOMHETOM, a TakKe
perynupyetr mpaBa u obs3aHHOocTH CTOpOH, BO3HUKalolMe B CBsi3W ¢ Peructparueit, ucrnosnp3oBanueMm JIMyHOTO
kabuHera 1 ocyectsienueM Mudopmannonsoro oomena. [1paBusia mpuMeHsIOTCA K II0OOMY HCIOJIB30BaHUIO JIMUHOTO
KabuHeTa K J1000i MHpOpMaIKu, DISKTPOHHBIM JTOKYMEHTaM, 3JEKTPOHHBIM nuchbMam, VHpopMannoHHblii 0OMeH
KOTOPBIMH OCYIIECTBIIsIeTCs Mexay CTopoHaMmu B pamkax Jorosopa.

2.2. Kowmmanus npenocrasisietT [lomydarento BO3MOKHOCTh HCIIONB30BaTh JIMUHBIA KaOWHET IS IIeJIeH, ONpeIeIeHHBIX B
HoroBope. Ilomy4arens He MOXET IepenaBaTh CBOE IMPAaBO IMOJH30BaHUSA JIMUYHBIM KaOMHETOM IPYTHM JHIAM 0e3
IpeaBapUTEIbHOr0 MUCbMEHHOT0 cornacust Kommnanuu.

2.3. JHocryn x Jlnmunomy xabuneTy mpenoctasisercs Ilosydarento TOJIBKO HPH yCIOBUU OJHOBPEMEHHOI'O BBIIOJHEHHUS
CJIC/TYFOLITNX TPEOOBAHMIMA:

[Momyuarens ocymecTtBui Peructpanmio B JInaaom xabuHeTe;

Kommanus ocymectBuna AxktuBaiuio JImaHoro kabuHera;

JInunsiit kabunet [lomyuarens He 3a07I0KHPOBaH;

[Tomyuarens nmeeT HEOOXOIUMBIN TEXHUIECKHH JocTyn B IHTEepHeT;

[Tomyyarens OCyIIECTBII YCHEIIHYI0 ABTOPH3AIIHIO.

2.4. Cosepurenue ITomayuarenem Ha Caiite CHCTeMbl NCHCTBUI, HAapaBICHHBIX Ha Perucrpaimuio, pacCMaTpUBAIOTCS Kak
HOoJHOE 1 Oe3yciioBHOE cormnacue ¢ ycnosusimu [Ipasun. B Tom uuncne, [ToxydaTens, coBepiias NeicTBYS, HalpaBiIeHHbIE
Ha Peructpanuio, monrsepxaaert, uro y [lomydatens ectb HeoOxoqumoe 000pyROBaHUE, NPOTpaMMHOE 00eCIIeYeHNE U
BO3MO>KHOCTb 0JIb30BaThCsI JINYHBIM KaOWHETOM, 3JIeKTpOoHHas rmo4ta U foctyn B MurepHer. [Tomy4arens noHuMaer u
coryamaercs, 4yro Kommanus He HeceT OTBETCTBEHHOCTH 3a TO, Kak JIMYHbINH KaOuHeT OyzaeT paboTaTh ¢ yCTPOWCTBOM,
ucronb3yembiM [Tomyuarenem i nocryna B JINUHbIN KaOUHET.

2.5.  Tlpu Hecornacuu ¢ ycnosusimu [IpaBun uiu JloroBopa, [Tonyuarens He BripaBe coBepIlaTh ACHCTBHS, HAPABJICHHBIE Ha
Peructpanmuto, 3akimouenune JloroBopa u ucmonbp3oBanue JIMIHOTO KaOWHETA.

2.6. C momenra AxtuBanuu, Komnanus npegocrasiisieT [TomydaTeno BO3MOKHOCTE IIOCPEACTBOM JIMYHOTO KaOWHETa:
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2.6.1.

2.6.2.

2.7.
2.8.
2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

3.1
3.2.

3.3.

3.3.1.
3.3.2.

3.3.3.

npoBoauTb Onepaliu W UCIIONIB30BaTh (YHKIMOHAN (cepBUCHl) JImyHOro xaOuHeTra B TOpSAKE M Ha YCIOBUSX,

yCTaHOBIICHHBIX B JloroBope, a Takke MHCTPYKLMSIMH, pa3MelieHHBIMU B JlnuHom kaOunete. IlonHbIH nepedeHb

Oneparnyii, KOTOpbIe BO3MOXKHO IPOBOAMTH MocpeAcTBOM JInuHoro kabunera onpeneisiercs: JloroBopom;

(opmupoBath 1 HanpasisiTe Komnanuu, a taxoke noiaydars oT KoMrnannu 31eKTpoHHBIE JOKYMEHTBI, B TOM YUCIIE IS

Lenel UCIOTHEeHUs 3aKIoueHHoro Mexxay Ctoponamu Jlorosopa.

HHbIe 0cOOEHHOCTH U yCIIOBHSI IPEJOCTABICHUS M HCIIOIb30BaHMs JINYHOTO KaOMHeTa, a TaKkke coBeplieHus Onepanui,
He TperycMoTpeHHbIe [IpaBnnamu 1 JJoroBopoM, peryimmpyroTcsi HHCTPYKIHSIMH, pa3MeIieHHbIMU Ha Caiite CHCTEMBI 1
B JImuHOM KabuHETE.

[MomyyaTens ucronp3yeT JIMIHBIN KaOMHET UCKITIOYUTENHHO Ha CBOI pucK. YcnemHas ABropusarus [lomygarens mo
Jloruny u Ilapomto, mpusHatorcss CTOpOHaMH [JOCTATOYHBIMU AEHCTBUSIMU Al ayTeHTH(ukamwmu Ilpuanumanra B
Cucreme.

[Momy4aTento mpu ucnonp30BanuK JINUHOTO KaOMHETA 3aIpeIaeTCs:

OcymectBiATh Perucrpanuio OT WMEHH MWJIM BMECTO JpPYroro Juia O0e3 COOTBETCTBYIOUIMX IOJHOMOYHH,

MIPEJOCTaBJICHHBIX YKa3aHHBIM JUIOM. [Ipu 3TOM, Bo3MoskHa Peructparyst oT UMEHU U IOPYUEHHIO APYTOTO JIMIa IPU

YCIIOBUM TOJyYEHHs] HEOOXOJIUMBIX MOJHOMOYHMU B TOpsiike W (hopme, NMpPeayCMOTPEHHBIMU 3aKOHOJATEIbCTBOM

Poccuiickoit ®enepanuu.

BBonuts Kommnanuro B 3201y /1eHHEe OTHOCUTENBHO ce0s M CBOEH IeSITENbHOCTH, UCTIONB3YS Ul ABTOpH3aiuu Jlornx

u [Taposs Apyroro 3aperucTpUpOBAHHOTO JIMIA W/UIIH MPEOCTaBIIsIs HeJOCTOBEpHY0 HH(popMarmio o [lomyyarene, B

TOM YHCIIE UCKaXXaTh CBEACHHS O ce0e, CBOMX OTHOUICHUSX C APYTUMH (U3MICCKUMH U IOPHANICCKUMH JIUIaMH (B

ClTy4asix, KOTa Takas HHGOpMaus HOATIEKHT npenocTasieHuo [lomyarenem).

3arpyxarb, XpaHUTb, ITyOINKOBATh, PACIIPOCTPAHATD U MIPEIOCTABIATh TPETHUM JIMLAM JOCTYI WM WHBIM 00pa3zoM

HCIIONIb30BaTh JII0OYI0 nH(popManuio, KOTopast CBsI3aHa ¢ JESITEIbHOCTHIO, HapyIIaloIiei TpeOOBaHuUs, YCTaHOBJICHHbIC

3aKoHoAarenbcTBOM Poccuiickoit denepaunu n CornameHueM, B TOM YHCIE:

o uH(bOpMaIHs, CBSI3aHHAS C peanu3alieii (B TOM YKCIIe CaMO peann3aliueii) 3anpenieHHbIX TOBapOB;

e undopmanus, koropas, no uMeroeiics y Komnanuu nadopmannu, BBoauT B 3a0myxaenue [lnarenbmmkos, He
COOTBETCTBYCT LCIAM HCIOJIB30BaHUA JImgnoro KaGI/IHeTa, YCTaHOBJICHHBIM I[OI‘OBOpOM, YIEMIIACT UHTCPECHI
ITonmyuarens, [Tnarensuiika, KoMnanum unu TpeThUX JIHIL, a TAKOKE IO IPYTUM MIPUYIHHAM ABJISETCS HEXKeTaTeNbHOU
g Ilomyuarens, Ilnarenpmuka, KomMmaHum WM TpeTbUX JIHMI, WJIM B OTHOLIEHMH KoTopoil Ilomydarens
NPeI0CTaBHUI HEIOCTOBEPHYIO HH(POPMAIHIO.

OcymecTBIATh pacpoCTpaHEHNE PEKJIAMBI HIIH HE3aKOHHOH IponaraHipl, a TAKKe MacCOBBIE PACCBHUIKM COOOIICHUI

B aJIpeC TPETHHX JIHII, O3 NX COTTACHSL.

Hcnonp3oBaTh porpaMMHOE 0OecTiedeHHe W OCYIIECTBIATh NEHCTBHS, HAlPABICHHbIC HA HAPYyIIEHHE HOPMAJILHOTO

¢ynknuonnpoBanus JlugHoro kabuHera u IHbopmanuoHHOro oOMEHa, B TOM 4YHCIE 3arpykaTb, XPaHHTB,

Iy OJIMKOBaTh, PACHPOCTPAHATH U MPEIOCTABIATH JOCTYI WM HHBIM 00pa3oM UCIIOIb30BaTh BUPYCHI, TPOSHBI U APYTHE

BPEJOHOCHBIE TPOTPaMMBI, a TaKXKe WCIOJIb30BaTh 0€3 cHenuMaJbHOro Ha TO paspemieHns Kommnanuu

ABTOMAaTH3MPOBaHHBIE CKPHUIITHI (IIPOTPaMMBbI) JUIs B3aUMOJISHCTBHS ¢ JINYHBIM KaOMHETOM M ero (YHKIHOHAIOM.

3. Tlopsinok Perncrpanuu u AKTHBAIHH

Peructparust B JInuHOM KaOUHETE ABJSIETCS TOOPOBOJILHBIM AeicTBrEM [lomydares.

HeiictBus Ilomyuatens, HanmpaBieHHble Ha Permcrpannio, He OrpaHHYEHBI CPOKOM M MOTYT OBITH OCYIIECTBJICHBI B

J1000# JIeHb 10 MOMEHTA TpeKpalieHus aeicTeust JJorosopa.

Jus Peructparyu [Tonydarento HE0OX0AUMO:
n3y4nTh ycnosus Jlorosopa u [1paBui, a Takke HHCTPYKIMH, pa3MelleHHble B JInuHOM KaOuHeTe;
npu Oe3yCIOBHOM COTJIACHMM CO BceMH YycinoBusiMu JloroBopa wu IlpaBui, pyKOBOACTBYSICH WHCTPYKIHSMH,
pa3MeIIeHHBIMH Ha perucTpannoHHoil ¢opme JlmyHoro kaOwHeTa, OCYIIECTBHTH AEHCTBHUS, HAIlpaBJICHHbIE Ha
Perucrpanuio 1 ocyIiecTBIeHHE COOTBETCTBYIOMINX HacTpoek JInuHoro kabuHera.
IMpn Peructpamuu Ilomywarens o0si3aH mpenocTaBuTh KommaHun HEOOXOAMMYIO JOCTOBEPHYIO M aKTyaJbHYIO
[Monp3oBarensckyto uHbOpMalHoo At popMupoBanust JIMuHOro KaOMHETa, BKIIOYAs YHUKAJIBHBIE ISl KaXJOTO
Ionyuaresnst Jlorun u [aposs. Perucrpannonnas ¢gopma JInuyHOro kabuHeTa MOXET 3ampaniuBath y Ilomydarerns
JIOTIOJTHATENbHYI0 HH)OPMAIIHIO.
Boiopannbie IMoayuaTtesem Jlorun u Ilapoas sBAsAOTCS HEOOXOAMMOI M J0CcTAaTOYHOIT MHpopmanuei s
nociaenymouieii ABropuzanuu u focryna Iloayuyarens B JInunbiii kabuHet, u npusHaoTcs CTopoHamMu npocToii
3jekTpoHHON noamuckio Ioayyartens. IlonyyaTeab He HMeeT NpaBa NMepeAaBaTh WM pasrjamarts cBou Jlornu
u Ilapons Tperbum junmam 0e3 NMpeABAPUTEJbHOr0 NMUcbMeHHOro coriacust Komnanun. Ilonyuyarens Hecer
MOJIHYI0O OTBETCTBEHHOCTH 32 coxpaHHOCTh Jlornna u Ilapouisi, camocTosiTe IbHO BBIOHPasi CIOCO0 UX XpaHEHMS.
Komnanust HacTosiTe1bHO He pekoMenayeT IlosydaTe/io Ha HCHOJIB3yeMOM MM ycTpoiicTBe XxpaHeHue Jlornna
u [Mapons (c ucnoab3zoBanueM ¢aiinos cookies) 1is mociaenyromeii aBToMaTn4eckoii ABTopusannn B JInunom
Ka0uHeTe.
[TomyuaTens HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh, aKTyaJIbHOCTb, TIOHOTY U COOTBETCTBHE 3aKOHOJATEIBCTBY
Poccwuiickoit @eaepanuu, npeaoctaBieHHol npu Peructparuu [lonb30BaTenbCckoll HHPOPMAIMM U €€ YHUCTOTY OT
MIPETEH3UM TPETHUX JIMIL.
BBINTOJIHUTH MHBIE YCIOBUS, KOTOpBIe IMyOnIuKyroTcsi U goBoaarcs Kommanwmeit no cBexenus [lomyuatens nHa Caiite
Cuctemsl. B omuowenuu omoenvHuix Ilonyyameneti, Komnanus enpase 6gecmu unvie mpebosanus u ycioeus 01
Pecucmpayuu, xomopuvie nyoauxyiomes u 0ogooamcs Komnanueu 0o ceedenus Ilonyuamens nymem pazmeujerusi
ungopmayuu na Catime Cucmemsol u/unu 6 Jluunom kabuneme.
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3.4.
3.4.1.

3.4.2.

3.5.

3.6.

4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.3.

54.

Ecau Ilosydateqr He NPHHMMAaeT HWJIH He MNOHHMAeT YCIOBHSl MNOJb30BaHUA JIMYHBIM KaOHMHETOM,
yCTaHOBJICHHBI¢ B JIoroBope, a TaKkike HHCTPYKINH, pasMelneHHble Ha Caiite Cucremsl, Iloay4aTean He MokeT
N0J1b30BaThesA JIMUHBIM Ka0OMHETOM U He J0JKeH NPoXoauThL Perucrpanmio.
Perucrpanus cuuraercs 3aBeplieHHOU nocie nposeaeHus Komnanueil AKTUBAINY B CIEAYIOLIEM MOPSAKE:
Yactnynast aktuBauusi ocymectsisiercss Kommanuwedn mnocie mnpoepku Ilosb3oBarenbckoit  MHGpOpMauy,
npenocrasienHord [lomxydatenem mnpu Perucrpamum, nyrem mnpucBoenust JluuHomy kabunery Ilomyuarens
YHHUKaJIbHOIO HOMEpa YUETHOM 3amnucy;
Ilonnas axtuBanus ocymectsiasercss Kommanueinh Ha ocHoBaHuu IloaTBepkIeHUsT O NPUCOENMHEHUH,
npenoctaBieHHoM [lonmydarenem B mopsiake, ycraHoBieHHOM B 1m.2.3 JloroBopa, ITyTeM YCTAQHOBJICHHS Y YETHOM
3amucu [lomygarens cooTBeTcTByOmEro craTyca B Cucreme.
HevictBus KoMnanum nmo AKTHMBaLMU MOAPA3yMEBAIOT BO3HUKHOBeHME Y IloiyuaTens BO3MOKHOCTH HCIIOJIB30BATH
Jlnanpii kKabuHEeT B 00BEME M B IOpPSIIKE, ONpeneeHHBIMU JOrOBOpPOM, B TOM 4YHMCIIE TOAPAa3yMEBAET BO3MOXKHOCTB
ocymecTBiieHHsT MHpOpMaMoHHOrOo OOMeHa JDJIEKTPOHHBIMH AOKyMeHTamu Mexny Croponamu. Hupopmanus o6
AxTHBaIMM NOBOJUTCS 10 cBeneHMs [lomyuarens myrem HampasieHust MHpopManuoHHOro cooOmeHus: B JIMUHbIHA
KaOWHerT.
Komnanus Bnpase otkazats [lomydartento B AKTHBallMK B ClTyyae OTCYTCTBUS TEXHUUYECKON MJIM MHOM BO3MOXKHOCTH Ha
MOMEHT COBEpPILUEHUS JeUCTBUH, yka3aHHbIX B 11.3.4 [lpaBui, npu BeIsiBIeHHH (akToB mpepocraBieHus [lomydarenem
HenocToBepHOit [Toap30Barenbekol HHGOPMAIHH, a TAKIKE B MHBIX CIIy4asix [0 CBOEMY YCMOTPEHHUIO.

4. Aptopmanus B JluuHoM Ka0uHeTe

Js monmydenns goctyna B JInunenii kabunet, [lomydareno HeoOX0AMMO IPOUTH MpoLeaypy ABTopu3aiun 1mo JloruHy
u ITapomto. ITonydaTens cunTaercs ycrnemHo ABTOPU30BAHHBIM B cIy4ae cooTBeTcTBHs Jloruna u [lapons, BB 1€HHBIX
npu Bxoxe B JInuHenid kabunet, JloruHy u [lapoito, XpaHSImuMCs B Y4eTHON 3aIHCH.

C momenra Apropmsaiuu [lomydatens B Jlmunom kabunere (eciam IlomydaTtenem He nokazaHo oOparHoe), TOOBIE
JIEWCTBHSI, COBEpIICHHbIE Yepe3 JInuHbIi KaOWHEeT Mmocie yCrnemHoil ABTOpH3aliy, CYNTAIOTCSI COBEPIICHHBIMU CAMUM
[Tonyuarenem. [loarBep:xnenuem B coBepiinenun [lomydarenem moObIX AeicTBHii mocpeacTBoM JIMuHOro xKaOuHeTa
(Bxitovas nepenauy Ilomyuatenem DneKTpOHHBIX NTOKyMeHTOB Kommanuu u nomyuenue Ilomyuatenem ot Kommanuu
OJNEeKTPOHHBIX JOKYMEHTOB IOCPEACTBOM JIMUHOro KabuHeTa, SIBIAIOTCS yCIeIIHas ABTOpU3aIMs YUYETHOM 3alKCH 110
Jloruny u Ilaporo.

B cnyuae HecankiuonupoBaHHoro gocrymna K Jloruny u [Taponro w/unm JInuHOMY KaOHMHETY, WM PaclpoOCTpaHEHHs
Jloruna u ITaposs, [Tomyyarens 00s3aH HE3aMeATUTENBLHO COOOIIUTE 00 3ToM B KoMIaHuio B mopsiike, aHAIOTHYHOMY
nopsaKy npenbssienus [lomydaTenem npeteHsuid, ycraHoBIeHHOMY B paszene 10 Jlorosopa.

B cirydyae HEOOHOKpATHBIX HEYJAYHBIX MOMBITOK MpoxoxiaeHHs IlomydaTenem mporenypsl ABTOpH3aldU, a TaKXke B
MHBIX ciIydasx, Kommanus Bnpase ocymiecTBuTh biioknpoBanne Jlnqnoro kabunera. B mensx BoccTaHOBIEHHUS JOCTYyTIA
K Jlmunomy kabunety, IlomydaTtenro HeoOxommmo obOparutbesi B KomMmanuio B TOpsAKe, aHAJOTHMYHOMY MOPSIIKY
npexnbsBiaeHus [loxydyarenem npereH3uid, ycraHoBieHHOMY B pazzaene 10 JJorosopa.

5. Baoxuposanme JInunoro kadunera. Pazgiokupoanue Jluunoro kadunera.

BHOKI/IpOBaHI/Ie JImanoro Ka6I/IH6Ta MOXET OBITH OCYIIECTBJICHO KaK IO MHUIIUATUBE KOMHaHI/II/I, TakK U I1I0 HHUIIKMATUBEC

Ilosnyuarens.

Kommnanus BnpaBe ocymecTBuTh biokupoBanne JIngyHOro kabuHeTa, a Takke OTKa3aTh B MpoBeAeHUH Onepanuii, u

MMPpUHUMATh JJI 3TOT'0 BCE HeO6XO}1I/IMLIe MEPBIL:

e 1pu HeucnoMHeHnH [lomydareneM CBOUX 00s3aTEIECTB, MPELyCMOTPEHHBIX JJoroBopowm;

e ¢eCiH HCIoNB30BaHue JIMIHOro KaOWHETa MPOTHBOPEYHT 3aKOHOIATENBCTBY Poccuiickoit ®eneparun, JJorosopy, B
TOM YHCIIC WHBIMH JIOTOBOpPaMH (COTJIAIICHUSIMH), 3aKIFOUEHHBIME Mexnay llomydaremem u Kommanueid (mpu
HAJIMYHHN), 8 TAKKe TIPH BEIsIBIeHUN KoMnanueit (pakToB, KOTOpBIE SBILTIOTCS 11 KoMaHun OCHOBaHUEM ITOJIaraTh,
910 JIMYHEII KaOMHET UCTIONB3YeTCS HITH OYAET UCIOIb30BaThCS B IEATEIBHOCTH, KOTOPAst TIOBJICYECT/MOXKET IOBIICYb
ymiep0 W/ co3maeT pucku it KoMmaHuy u/mid TPeThHX JIMI, TIpUBIeKacMbIX KoMIaHuei;

e B cllyyasx, IPeayCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoit denepaiuu;

& ¢cCmy KoMnaHuyu BO3HUKIIM COMHEHHS B TOM, 4YTO JInyublid kaOuuer HCIOJIB3YETCA HonyaneneM, B TOM YHCJIC B
CIIy4asix, IpeayCcMOTpeHHBIX B 11.4.4 [TpaBu;

e B UHBIX CIIy4Yasx, MPeIyCMOTPEHHBIX /IoroBOpoM, a TakKe WHBIMHU JIOTOBOPAaMHU (COTJIALICHUSMH), 3aKII0UEHHBIMHU
Mexry CTtopoHamHu.

[Ipu sToMm, Paz6noknposanue JInanoro kabrHeTa, 320JI0KHPOBAHHOTO 10 OCHOBAHHUSIM, ITPEIYCMOTPEHHBIM B HACTOSILEM

nyukre IIpaBun, ocymecrtBigercs Kommnanueil B 3aBUCUMOCTU OT pe3yJIbTaTOB OCYLIECTBICHHON NMPOBEPKHU, a TAKIKE

BeINOTHEHHsT [losyyareneM cBoMX 0053aTeNbCTB, NPEIYCMOTPEHHBIX JIOroBOpOM W/MIM HMHBIMH JJOTOBOpPaMH

(cornamreHusIMM), 3aKIFOYCHHBIMU MeX 1y CToOpoHaMH.

[Nomyuatens BnpaBe HanpaButh B Kommanuto 3amnpoc Ha brnokupoBanue JlnuHoro xabunera mocpenctBom JImuHOTO

KaOWHeTa.

IIpu 3Tom, Paz6nokupoBanne JlmgHoro kabuHeTa, 3a0JI0KHPOBAHHOTO IT0 OCHOBAHUSM, TIPETyCMOTPEHHBIM B HACTOSIIEM

nyHkte [IpaBun, ocymiectBisiercs Kommanmelf Ha OCHOBaHMHM COOTBETCTBYIOIIETo 3ampoca Ha Pa3GmoxmpoBanne

JlrgHOTO KabWHETa B MOPSIKE, AHAJOTMIHOMY HOPSIKY HpeabsBieHus [lomydaTenemM mpeTeH3ni, yCTaHOBICHHOMY B

pa3zene 10 lorosopa.

C momenra bioxkupoBanus JInanoro xabunera moctyn Ilomydarens B JImuHblid KaOWHET (ITOJTHOCTBHIO MIIM YaCTHIHO

MIPEeKpaIaeTcs) 10 MOMEHTA ocyIecTBIIieHus1 Pa30onokupoBanus JInaaoro kabuHera.

19



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.1.

7.2.

7.3.

7.4.

7.5.
7.6.
7.6.1.
7.6.2.

7.6.3.
7.7.

6. Ocobennoctu NHpopManmoHHOro o6MeHa JJIEKTPOHHBIMH JIOKYMEHTAMHU

WudopmaumonHslit o0MeH Mexry CTOpOHaMH BO3MOKEH IIPH OTHOBPEMEHHOM COOJIIO/ICHHUH CIIEAYIOIUX YCIIOBHI:

e JlomyuaTens OCyIIECTBIII YCHEIIHYIO ABTOPHU3ALIMIO;

e KomMmmnaHus pacnosnaraer TEXHU4ECKUMH BO3MOXKHOCTSIMHU JUIsl TIPEJOCTABIEHUs AocTyna K JInuHoMy kaOuHery s
uenei cocraBieHus u nepenaun [lomyyarento/ momydenus ot [lomyuarens DneKTPOHHBIX JOKYMEHTOB.

WudopmanmonHsiit ooMeH Mexay CTOpOHaMH OCYIIECTBIIETCS B aBTOMAaTHUECKOM pexxuMe B TeueHue OTKpHITOH

CECCHH.

Bpems n nara cosepmieHus MHpopManumoHHOro oOMeHa DIEKTPOHHBIMH JHOKYMEHTaMHM, B TOM 4HCJIE BpeMs M JaTa

HaIpaBJIeHUs], TpreMa 1 00paboTKn DIEKTPOHHBIX JOKYMEHTOB, OTMedaroTcsd KoMmaHue# B xKypHanax DIeKTPOHHBIX

JOKyMEHTOB.

[Ipu WndopmanmonHom oOmeHe CTOPOHBI MOIIHCHIBAIOT OJIEKTPOHHBIE MOKYMEHTH CepTH(PHKATOM JJOCTyTA.

Ceprudukat ngocrymna npucanBaetcs Kommanueit Croporam B MoMeHT ABTopu3annu [lomydaTens B JImaaom kabmHeTe

B cootBercTBUHU C 1.4.1 [IpaBui. DiaeKTpoHHBIE HOKYMEHTHI, noanucanusie Ceprudukatom nocryna CTOpoOH, UMEIOT

IOPUANYECKYIO0 CHITy TIOKyMEHTOB, COCTAaBJICHHBIX Ha OyMa)KHOM HOCHUTEJE, ¥ IOPOXKIAIOT aHaJOTMYHbIE UM IpaBa U

00513aHHOCTH, MOTYT CIIYXKHTh JI0OKa3aTeJIbCTBOM B cyne. Bee 9k3eMIUIIphl DIIEKTPOHHBIX JOKYMEHTOB, IOJIMHCAHHBIC

CeprudukaToM J0cTyna, SBIAIOTCS IOJJIMHHUKAMH M MOTYT OBITh M3TOTOBJICHBI (pacredaTaHbl) Ha OyMaKHOM

Hocuteste. CpoK XpaHEHHs OJEKTPOHHBIX JIOKYMEHTOB — 5 (mATh) Jier ¢ paathl MHpopmanmoHHOro oOMeHa,

COBEPIIEHHOTO MO TAKOMY DJIEKTPOHHOMY JOKYMEHTY.

CTopoHBI 00S3YIOTCSI OCYLIECTBIATH KOHTPOJb 33 JAaHHBIMH OJIEKTPOHHBIX JOKYMEHTOB, COCTaBISIEMBIMH H

nepenaBaeMbIMU B pamkax VH(opMamnoHHOro oOMeHa, W CBOEBPEMEHHO COOOMmIaTh APYr ApPYry 00 OOHapy>KCHHBIX

OIIMOKaXx.

3amucu B apxuBe DICKTPOHHBIX JOKYMEHTOB Y4eTHOH 3amucu [lomydarens B Cucreme SIBISIFOTCS MTOATBEPKACHHEM:

e (GopMHPOBaHUSA M TepeAadn OICKTPOHHBIX ITOKYMEHTOB HemocpeAcTBeHHO CTOpOHOH, MOAIMCaBIIEH TaKoiH
OnexTpoHHbIH NoKyMeHT CepTH(dUKaTOM NOCTYIa;

e [OANMUCAaHUEM OIIEKTPOHHBIX J0KyMeHTOB CepTtudukaroMm goctyna CTOPOHBI, HANPAaBUBIIEH TaKOH DIEKTPOHHBIH
JIOKYMEHT.

Wudopmanmonnsiii ooMern mexay CTOpoHaMHU TpeKpalaercss B cilydae INpekpauieHus aeiicteus Jloroospa, u/wim

6nokupoBanust nocryma [lomyuarens k Cucreme, n/uny k JInuHoMy KabuHeTy, 10 okoH4aHHH OTKPHITOH CECCUH, B TOM

YHUCJIC IYTEM 3aKpPBITUS Web-6pay3epa Ha ctopoHe [lomyuarens.

7. Tlopsinok paspemeHus padHorJjacuii npu UadpopmannonHom odMeHe DI1eKTPOHHBIMH JOKYMEHTAMH

CornacurensHas Kommccus (mamee — «Komuccns») cosgaeTcss ¢ Helb0  pa3pellieHHs pasHOTIacHid  IpHu
HNudopmanioHHOM OOMEHE, YCTAaHOBJICHUSA (AKTHIECKUX OOCTOSTEIBhCTB, IMOCIYKHBIIUX OCHOBAaHHEM [UII WX
BO3HUKHOBEHHS, a TaK)Ke Ui MPOBEPKH IEIOCTHOCTH M TOATBEPXKICHUS ITOIMHHOCTH JaHHBIX MHDOopMaImoHHOTO
oOMeHa.
[Tpu BO3HMKHOBeHHMHU paszHoriiacuii npu MuHbopmanmonnom oomeHe CTopoHa, 3asBisIONIas O HAJMYMK Pa3HOTIIACHIA
(Cropona-unuimatop), o0s3aHa HampaBuTh Jpyrod CTopoHe 3asBIEHHE O Pa3HOIJIACHUSX, MOJMUCAHHOE
YHOOJIHOMOYEHHBIM JOJI)KHOCTHBIM JIMIIOM, C HO}IpO6HI)IM H3JIOKCHUEM TTPUIHH pa3HOFJ’IaCHﬁ " OPEAJIOKCHHUEM CO31aTh
Kommuccuto. 3asBieHne MOMDKHO conaepkaTh ¢amuinu mpencraButencii CTOpOHBI-MHUIATOpPA, KOTOPbIE OyayT
ydacTBOBaTh B pabore Komuccum, mpemioxkeHus mo BpeMeHH M jgare cbopa Komuccun (He mosgHee 7 (cemm)
KaJICHJapHBIX THEH CO AHA OTIIPABIICHUS 3asBJICHUSA).
Komuccns cobupaercs Ha Tepputopurt CTOPOHBI, KOTOPOH MPEIbBIACTCS 3asBICHIE O Pa3HOTIIACHIX, KOTOpast JOJDKHA
MUCEMEHHO MOJTBEPAHUTH CBOE COTJIACHE C INPEIUIOKEHHEM O JaTe W BpeMeHH cOopa Kommccum nub0 TpemsiosKUTh
CropoHe-MHUIIATOPY APYTYI0 Aarty u Bpems cOopa Kommccmm (He mosgHee 7 (ceMH) KalCHIAPHBIX JHEH CO JTHA
MoJy4YeHus 3asBieHus ). Komuccus co3mgaercs Ha cpok 1o 14 (d4eThpHaAIATH) KaJIeHIAPHBIX JHEH.
B cocraB Komwuccun MOMKHO BXOOUTH PaBHOE KOJMYECTBO IpencTaBUTENed Kaknod CTOpOHEI, a Takke, B Ciydae
HEOOXOMUMOCTH, He3aBUCHMBIE OSKcrepThl. Unmensl Kommccum oT kaxkmoir CTOpOHBI Ha3HAYAKOTCA TPHKAa3aMU
cooTBercTBYIoNe CTOpoHBl. B ciIydae He0OXOAMMOCTH NPUBJICYCHHUS HE3aBHCHMBIX HKCIIEPTOB, HKCIEPT CUUTAETCS
Ha3HAYEHHBIM TOJBKO MpH coriacuu obenx CTOpOH, BBIpa)KEHHOM B NMUChMEHHOW (opme. Ilopsmox ommatel paboTel
HE3aBUCHMBIX 3KCIIepToB B KoMuccnu omnpenensercs mo npeaBapuTeIbHOMY cornacoBanuio CTOpoH.
CTOpoHBI 0053yI0TCSl CITOCOOCTBOBAaTh pabore Kommccnn u He MOMyCKaTh OTKa3a OT MPEAOCTABICHUS HEOOXOIUMBIX
JOKYMEHTOB M O3HAKOMJICHHA C YCIOBUAMU W TMOPAIKOM pa60T1)1 CBOUX IIpOrpaMMHO-aNImapaTHbIX CpEACTB,
ucnonb3yemsix s MadopmarmorHoro oomMeHa.
Komuccueit paccmarpuBaroTest pa3HOTIACHS CIEAYIOIUX THIIOB!

CTopoHa-0TIpaBUTENb YTBEPKAACT, UTO HE NepeaaBana aaHHble, a CTOpOHa-TIoNIy4YaTesib YTBEpKIaeT, YTO JaHHbIC

OBUTH MOJTyYCHBI.

CropoHa-1iony4areib yTBEpKIaeT, 4TO He Noydalia AaHHble, a CTOpOHa-OTIIPAaBUTENb YTBEPKAALT, UTO JaHHBIE ObLIN

TiepeiaHebl.

HaHHBIe CTOpOHBI-HOHy‘{aTeHSI HE COBIIAJAalOT C JaHHBIMHU CTOpOHBI-OTHpaBI/ITeJ'IS{.
ITo utoram pabotsl Komuccuu coctaBisieTcs akT, KOTOPBINA MOAMUCHIBACTCS BCEMH WieHaMu Komuccum.
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TAPU®bI

Ipunoocenue Ne 3

k [ozosopy 06 oxazanuu ycaye nocpeocmeom Cucmemnr Robokassa

|. Komuccun 3a okazanue Ycayr Komnanuu no o6ecrneyeHu0 HHGpOPMAIHOHHOI0 U TEXHOJOTHYECKOr0 B3aUMOAeiicTBUS NMpH ocymiecTBIeHUH OniaTel

A) Tapudubie naanb aas [Moayuareneii, sakarouusummx Jorosop ¢ 01.07.2019 *

Bun (HanmeHnoBanue) IlnaTexHoro cpeacraa/

Buj (Tn) peanusyemoro ToBapa

HaumenoBanue TapugHoro niana

TapudHblii naaxn
«CrapToBbIi»

TapudHblii n1aH
«PeanbHbIi»

TapudHblii N1aH
«Jlobpokacca»

TapudHblii N1aH
«VIP»

BankoBckas kapra

Visa International, MasterCard Worldwide, MUP

3,9%

2,9%

2,7%

2,5%

Kaptsl paccpouek «Xamsa» ° u «CsoGoza» *

10%

10%

10%

Sanexc.Jlenbru 2

ToBapsl, CBSI3aHHbBIE C PEaIbHOM JJOCTaBKOM

5%

3,5%

3,5%

vHble ToBapbl

7%

5,5%

3,3%

5,5%

QIWI Wallet 2

ToBapbl: OH-JIAlH UIPHI, OH-JIAHH CEPBUCHI (COIMATEHBIE CEPBHCHI M O0IIEHNE), KOHTCHT,
XOCTHHT, (aitoooMeH, TpadHK, perucTparyst JOMEHOB, OIIaTa MOAMHCKH, HH)OPMAaIHOHHbIE
YCIIYTH, CCBUIKH ¥ KOHTEKCTHas pekiiama, OaHHEepHBIE M MEAUHHBIE CETH, CO3/IaHUe H JTU3aiH
CalToB, cIipaBOYHass HH(OPMALHS, YaCTHBIE OOBSBICHNS, padoTa ((prIaHcepsl),
IOPHINYECKNE 1 KOHCAITHHIOBBIE YCIYTH, YCIyTH 110 HAMHMCAHHUIO pedepaToB, KypCOBBIX
JUIUIOMHBIX paboT

7%

5,5%

5,5%

ToBaps! (BKJIrOYast, HO HE OTPAHUYMBAs1): OMIIETHI B KWHO, OWJICTHI Ha 3pEJUIIHbIE
MEpOIPHUSTHS, NCKTPOHHAsI 1 OBITOBAs TEXHHUKA, O/IEXkK /A, 00yBb, aKCeCCyaphl, IETCKUE
TOBapHI, IPOIYKTHI IINTaHUS, aBTO3aIMYacTH, MeOeIb, TOBaph! UL odrica U JoMa, TOBAPHI IS
CTOpTa U TYPHU3Ma, KHUT'Y, YKPAIICHUS U 4achl, KOCMETHKa, ap(roMepHs, IeKapcTBa, MOAAPKH,
I[BETHI, 300TOBAPbI, TOBAPhI MyJIbTUME/NA, KYIOHBI, TOBAaphI UL PYKOJCIHS X TBOPYECTBA,
CEPBHUCHI 3JIEKTPOHHBIX KOIIEIBKOB ¥ TUIIEPMAPKETOB, OKa3aHUE TyPUCTHIECKHX YCIYT, a
TaKXKe YCIYT TO MPOJIaKe aBUa U /1 OMIETOB, OPOHUPOBAHUEM TOCTHHHIL

6%

4,5%

4,5%

WebMoney 2

Tosapos: A3C; acTposiorusi, MUCTHKa; OaHHEPHBIC M MEIMIHBIE CETH; OMJIETHI B KHHO U Ha
KOHILIEPTBI; GJIArOTBOPUTEILHOCTh; TOCTHHHMIIBI, OWJIETHI; K0CTYI B VIHTEpHET; 3ailMBI U
JIOJITOBBIE CEPBHCHI; 3apab0TOK U MapTHEPCKUE MPOrpaMMBbl; HH(POPMALUs 1 0OBSIBICHHS;
KHHTH, Ta3€Thl 1 KypHAJIbl; KOMMEPYECKOe TEJICBHACHIE; KOHTEHT (TEKCTHI, (pOTO, BUACO);
MEMIMHCKHE YCIyTH; MOOHIIbHAS CBsI3b; MOOMIIBHBINH KOHTCHT; My3bIKa M BHE0; 00ydarolie
KypPChI H YPOKH; OXpaHa 1 6e30MaCHOCTb; EPEBO/] TEKCTOB; MOIHrpadust 1 peKiiaMHast
HPOYKIHS; IPOrPaMMHOE 00eCIIeUeHNE; PACCHUIKU; CeTeBasi O€3011aCHOCTh; CHCTEMbI
AKTUBHOW PEKJIAMBI; CKMAKH M KyTIOHBI; CO3JIaHNE U JIU3aliH CAHTOB; COLMANIbHBIC CETH 1
CO0O0IIECTBa; CIIOPT, 340POBbE, KPACOTA; CCHUIKH, KOHTEKCTHAS PEKJIAMa; CTPAXOBAHKE; TAKCH,
TPAHCIOPTHBIC YCIIyTH; TeneoHus; TpadyK U PaCKpyTKa; TyPUCTUUECKUE YCITYTH; YBICUCHUS
1 x000u; (aitnoodMeH, HOTO U BHICO-XOCTHHTH; (DpHITaHCEPhl; XOCTUHT U JOMEHBI;
FOPHANYECKNE M KOHCAJITHHIOBBIC YCIIyTH; OHIIANH-UIPbI; peepaTsl, KypCoBbIE, THILIOMBI;
CITy>KOBI 3HAKOMCTB.

5%

5%

3,7%

4,5%
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ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYIAPCTBEHHBIE I MyHHUIIUIIAIBHBIEC YCIyTH; )KUBOTHEIE,
PACTEeHHMS; MTPYIIKH, TOBAPbI UL A€Tel; KOMMYHAJIbHBIC YCIyTH; OACXK/a, 00YBb, AKCECCYaphl;

" " 4% 5% - 2,5%
MPOAYKTHI MUTAHU; TEXHUKA; TOBAPHI " IJIA B3POCJIBIX ' TOBAPHI JUIA A0Ma U O(bl/ICB.;
yﬂnBepcaanme Mara3uHbl 1 TOpFOBblC IUIOIIAJIKH,; IIBETHI, HO/:LapKl/l, HOSL[paBJ'IeHI/Iﬂ
JIuueBoi cuer abOHEHTa ONEepPaToOPOB CBSI3H
W parop 5% 5% 5% 4,8%

«MTC», «bunaiiay, «Terxe2y», «Meradom 2

IIpoune Ilnatexubie cpencTsa 2 (BKIHOYAS, HO He OrpaHHduBasch): [IyHKTHI mpuema mnatesxeit « EBpoceTs,
«CBs13HO#»; CHCTEMBI TUCTaHIIHOHHOTO OaHKOBCKOTO 00CITY)KUBaHHs, HCHIONb3yeMble [lnaTenpuimkaMu s 4,5% 4% 3,7% 3,5%
YIpaBICHUS] CBOUM OAHKOBCKHM CYETOM

ITopsinok pacyera M ynjiaThl KOMHCCHH 32 oKka3aHue Yciayr Komnanuu no odecniedeHnio HHGOPMANMOHHOIO U TEXHOJIOTHYECKOI0 B3aMMO/IeiicTBHS NIPU ocyuecTBIeHnH Onmiarsl,
YCTaHOBJIEHHO# B HacTosimeM B nojapasneie «A) Tapudupie niaansl 175 [Hoayuareneii, 3akawouuBmux Jorosop ¢ 01.07.2019»

Komuccust Komnannn 3a okazanue Yceryr Kommnanun o obecriedeHuio HHQOPMAIIMOHHOTO ¥ TEXHOJIOTHYECKOTO B3aNMOACHCTBHS NpH ocymiecTBIeHn: OIIaTel, PacCIUTHIBACTCS 1O (hopMyTIe:
>0 * (K6 - K), rze:

>0 — cymma Omnatsl, B oTHOLIEHHH KoTopoii [lomyuyarento Obuta okasana Yciyra Kommannu no obecniedeHnio HHPOPMALMOHHOTO U TeXHOJOrmdeckoro B3aumoneiictus [lomygarens ¢ Komnanuneit npu
ocymiecTiaeHn: OIIaTH;
K6 — craBka KOMHCCHU B COOTBETCTBHH C YCTaHOBJICHHBIM TapH(HBIM IIaHOM;
K — ko3 ¢uient, onpeensieMplil B 3aBUCHMOCTH OT HAJIMYHs TIOIKIF0OYeHHON Yenyru «Robouekmn» B pamkax Pemenus «PoGouekm»:

. eciu Yenyra «Robouekn» B pamkax Pemenus «PoGouekn» He moaxiodeHa k Jlnanomy kabunery, to K=0

. ecimu Yemyra «Robouekn» B pamkax Pemenus «Po6ouexmy» moaximrodena k Jlnanomy kabunery, to: K= 0,2
Kowmuccus yrnaunsaercst [Tomydarenem B eHb Hanpasnenus [loarsepxaeHus 06 Omnate B mopsijike, yCTaHOBICHHOM B paszeie 6 Jlorosopa. Komuccus HJIC ne obmaraercs B coorerctuu ¢ .4 m.3 ¢t.149 HK PO.

HaumenoBanune Tapudnoro nnana YciaoBust npumenumoctu TapudHoro niiana, ycranonsentoro ¢ 01.07.2019

TapudHbIii TIIaH yCTaHABINBACTCS

1) mo ymounuanwuto npu 3akimtodeHnu [omyuarenem Jloropopa Hauunas ¢ 01.07.2019;

Tapudnpiit nnan «Craprosbiih 2) o 3anpocy IMonyuarens, 3akmouunsiiemy Jorosop a0 30.06.2019 (BKiIrounTeNBbHO), KOTOPOMY OblT ycTaHoBieH Tapudubiii man «CTapToBblit», «[lepBblit» umm

«bazoBblit» (ecnu MHBIE YCIOBHS NpHUMEHMMOCTH TapudHOro IuiaHa, yCTaHOBJIEHHBIE B HacTosmieM monpaszaene «A) Tapudusie miansl s [Tomydarened,
samounBinux JJorosop ¢ 01.07.2019 roxa», He npuMeHUMBI K TTosrydaTeso).

Tapu¢Hnsblii maaH «PeanbHbIN TapudHbIii 1aH yCTaHABIMBAETCS TIPH JOCTHKEHHM MEUHUMAILHOTO 060poTa B Mecsll ° — ot 500 000 py6ueit 00 komeek:

Taqu)HLIﬁ IJIaH YCTAHAaBJIMBACTCA MO YMOJYaHUIO MPHU 3aKIIHOYCHUHN I[OI‘OBOpa C HOJ’Iy‘{aTeHHMI/I - 6JIaFOTBOpPIT€JIBHBIMI/I 1 pCIIMTHO3HBIMH OpraHU3alUusIMHU,

Tapudusiii mian «J{obpokacca» N
3aperuCTPUPOBAHHBIME B TOPSIJIKE, YCTAHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit deepanmu.

Tapudusrnii man «VIP» TapudHblii I1aH yCTaHABIUBAETCA NPH JOCTHKEHHE MHHUMAILHOT0 060poTa B Mecsl ° — ot 10 000 000 py6mneit 00 koneek;
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B) Tapudusie nians! 1is [Moayuaresneii, 3akmounBmux Jorosop 10 30.06.2019 (BK/II0YHTEIHHO)

1) epuopx 3akmouenus Jorosopa ¢ 15.05.2018 no 30.06.2019 (Bk/1104NTEILHO)

Bankosckas

Bun (naumenoBanue) ILtaTexHoro cpeacrsa/

Buj (THn) peanusyemoro ToBapa

Visa International, MasterCard Worldwide, MUP

HaumenoBanue Tapugnoro niana

Tapudubli niian
«CrapToBbIii»

Tapudnblii nian
«IIepBbIii»

Tapudnblii nan
«/lodpokacca»

Tapudublii niian
«ba3oBblii»

Tapudubii nian
«PeanbHbIiD»

Tapudubli niian
«VIP»

KapTa

Kaptsl paccpouek «Xansa» > u «CoGoaa» *

3.7%

4,7%

2,7%

2,7%

2,7%

2,3%

STanexc.JleHbry 2

10%

10%

10%

10%

10%

ToBapsl: OH-J1aliH UrpPbl, OH-JIAMH CEPBUCHI (COLIMAIIBHBIE CEPBUCHI U

6,8%

6,8%

3,3%

6,8%

3,3%

7%

QIWI Wallet 2

o011eHNe), KOHTEHT, XOCTUHT, (aiiiio00MeH, TpadHK, perucTparus
JIOMEHOB, OILIaTa IONHCKH, HH(POPMAIOHHbIE YCIyTH, CCHUIKU U
KOHTEKCTHast peKilaMa, OaHHEPHbIC H MEUITHbIE CETH, CO3JaHUE U
JIM3aiiH caiToB, cripaBo4Has MH(OpMAaIMs, YaCTHBIE OOBSIBICHUS,
pabota (ppuancepsl), FOPUANUECKHE U KOHCATITHHIOBBIC YCITyTH,
YCIIYTH 110 HAITUCAHUIO pedepaToB, KypCOBBIX U JUIIOMHBIX paboT

ToBapsl, cBsI3aHHBIE C OKA3aHHEM TyPHCTUUECKHUX YCIYT, a TaKkKe

6,7%

6,8%

5,7%

5,5%

YCIIyT IO NPOJake aBHa U /I OMIIeTOB, OpPOHUPOBAHHEM T'OCTHHHIL

ToBaps! (BKJIrOYast, HO HE OTPAaHUYUBAs1): OUIIETHI B KUHO, OWJICTHI Ha

4,7%

4,8%

3,7%

3.5%

3peNUIHbIE MEPOIPHUATHS, YIEKTPOHHAs U OBITOBAs TEXHUKA,
oJex/a, 00yBb, aKCECCYaphl, IETCKHE TOBAPHI, IPOXYKTHI IUTAHHUS,
aBTO3aIIYacTH, MeOelb, TOBAphI AT o(uca U 10Ma, TOBAPHI AN
CIIOpTa U TypU3Ma, KHUTH, YKPALICHUs U 9achl, KOCMETHKa,
napQromepus, JeKapcTBa, MOAAPKH, IBETHI, 300TOBAPEI, TOBAPHI
MyJIbTUMEANA, KyIOHbI, TOBapBbl UL PyKOJEUs U TBOPUECTBA,
CEPBUCHI 3JIEKTPOHHBIX KOIIEIBKOB U IMIIEPMaPKETOB

nusle ToBapsl

5,7%

7,8%

5,8%

7,8%

4,7%

4,7%

4.5%

ToBapos: A3C; acTpoiorusi, MUCTHKa; OaHHEPHBIC U METHIHBIE

7,8%

8%

WebMoney ?

Cpr/IJ'IaHCCpI)I; XOCTHUHI' U JOMEHBI;, IOPUINICCKUE U KOHCAJITUHT'OBLIC

ceTH; OWIIETHI B KMHO M HA KOHIEPTHI; 6JIar0TBOPUTEIBLHOCTH;
TOCTHHULBI, OUIIETHI; 10CTYI B IHTEpHET; 3aiiMbl 1 JI0JITOBbIE
CEepBUCHI; 3apab0TOK U MAapTHEPCKHE MPOrpaMMBbl; HHGOpMALS 1
OOBSIBIICHHS;, KHUT'H, TA3€ThI U XYPHAIIBI; KOMMEPUECKOEe
TeJIeBHICHNE; KOHTEHT (TEKCTHI, (pOTO, BUICO); MEIUIINHCKUE
yCIIyru; MOOWIIbHAS CBSI3b; MOOHMIIBHBII KOHTEHT; My3bIKa M BUIICO
00ydaromue Kypesl H ypoKH; oXpaHa U 0e3011aCHOCTb; epeBO]
TEKCTOB; HOJUrpadus M peKIaMHast TIPOIyKIHSE; TIPOrpaMMHOE
obecreueHNe; PacChUIKH; CeTeBasi 0€30IIaCHOCTh; CHCTEMBI aKTUBHOM
PEKJIaMBbl; CKHIKHU ¥ KYTIOHBI; CO3/IaHHE M IU3aiiH CalTOB;
COLIMAJIbHBIE CETH U COOOIIECTBA; CIIOPT, 310POBbE, KPacoTa;
CCBIJIKH, KOHTEKCTHAsI PeKJIaMa; CTPAXOBAaHUE; TAKCH, TPAHCIIOPTHbIC
yCIyry; TenedoHus; TpauK 1 PacKpyTKa; TYPUCTHYECKHE YCIyTH;
yBIICUCHHUS U X000H; (aitnooOMeH, poTo 1 BUACO-XOCTHHIH;

>

YCIYTH.

4,7%

4,8%

3,7%

3,7%

3,5%
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ToBapbl: aBTO/MOTO, 3aIT9aCTH; TOCYAPCTBEHHBIE ¥ MyHHUIIUNATBHBIE
YCJIyTH; )KUBOTHBIE, PACTEHUs; UIPYILLIKH, TOBAPhI IS JETel;
KOMMYHAIIBHBIE YCIIYTH; OAEXAa, 00yBb, aKcecCyapbl; IPOIyKThI

" " 4,7% 4,8% - 3,7% 2,7% 3,5%
MUTAHNS; TEXHAKA; TOBAPHI " IS B3POCIBIX"; TOBAPHI IS IOMA U
oduca; yHHBEpCaIbHbIC Mara3UHbl 1 TOPrOBbIE IUIOIIA/IKH; LIBETHI,
MIO/TAPKH, TTO3/IPABIICHHS
ToBapsl: ayKIIMOHBI; OHJIAWH-UTPbI; pedeparsl, KypCOBBIE, AUILIOMBI;
Pl 3YKUHOHEL PhL; pedepars, Kypeossie, 1 > 6,7% 6,8% - 5,7% - 50
CITy OBl 3HAKOMCTB
IlynkThl mpuema miatexeir «kEBpocets», «CBSI3HOW 2 4,7% 4,8% 3,7% 4, 7% 3,7% 45%
CuHCTEMBI JUCTAHIIMOHHOTO GAHKOBCKOTO 0OCITYKMBAHHUs, HCIIOJIb3YyEMbIE
FHCTAHIL Y ’ ye 4,7% 4,8% 3,3% 4,7% 3,3% 4,5%
ITnaTenpIUKaMu JUTS YIIPABIEHHS CBOUM GaHKOBCKUM CYETOM
JIuneBoi cuer abOHEHTa ONEPaTOPOB CBSI3H
. 5% 5% 5% 5% 5% 5%
«MTCy, «bunaitny, «Tene2y, «Meradom» 2
IIpoune [TnaTexxHble cpencTBa 2 4,7% 4,8% 3,7% 3,7% 3,7% 3,5%

2) [lepuon 3axiaoyenus Jorosopa 10 14.05.2018 (BK/JIIOYHTEIHHO)

Bun (manmenoBanmue) IlnaTeskHoro cpencraa/

Buj (Tn) peanusyemoro ToBapa

HaumenoBanue TapudHoro niana

TapudHbli nian
«CrapToBbIii»

TapudHblii nJ1aH
«IIepBbIii»

TapudHblii njan
«Jlodpokacca»

TapudHbli naxn
«ba3oBbIii»

TapudHbii nian
«PeanbHbIiD»

TapudHbii nian
«VIP»

BbankoBckas
KapTa

Visa International, MasterCard Worldwide, MUP

3.9%

5%

2,9%

2,9%

2,9%

2,3%

Kapts! paccpouek «Xansa» ® u «CsoGoja» 4

10%

10%

10%

10%

10%

Supexc.Jensru 2

7%

%

3,5%

7%

3,5%

%

QIWI Wallet 2

ToBapsl: OH-JTaiH UrPbI, OH-JIAIH CEPBUCHI (COILIMANIBHBIE CEPBUCHI U
o0mIeHne), KOHTEHT, XOCTHHT, (haitioo6MeH, Tpaduk, perucTparys
JIOMEHOB, OIUIaTa TOAMICKU, HHPOPMAIMOHHBIE YCIIyTH, CCBUIKU U
KOHTEKCTHas peKjiaMa, OaHHEepHbIC U MeJMHHBIE CETH, CO3/[aHHe U
JM3aifH CallToB, CripaBoYHast HH(OPMALIHS, YACTHBIC OOBSIBICHHMS,
pabora ((ppusaHcepsl), OpHANIECKNE U KOHCAITHHIOBBIE YCITyTH,
YCIIYT'H O HAIMCAHMIO ped)epaToB, KyPCOBBIX U AUITIOMHBIX PaboT

6,9%

%

5,9%

5,5%

ToBapsl, CBsI3aHHBIE C OKA3aHUEM TyPHCTHYECKUX YCIYT, a TAKKe
YCIIYT 1O MPOJIAKe aBUa U %k/1 OMIeTOB, OpPOHUPOBAHUEM TOCTHHHIL

4,9%

5%

3,9%

3,5%

ToBaps! (BKJIrOYast, HO HE OTPAHUYMUBAs): OMIIETHI B KHHO, OWJICTHI Ha
3pEJUIHBIC MEPOIIPHUSTHS, YJIEKTPOHHAS M OBITOBAs TEXHHKA,
oJex/ia, 00yBb, aKCECCyaphl, IETCKIE TOBAPbI, IPOILYKTHI IUTAHUS,
ABTO3aIT4acTH, MeOelb, TOBaphl UL oduca U A0Ma, TOBAPHI VIS
CIIOpTa U TypU3Ma, KHUTH, YKPALICHUs U 9achl, KOCMETHKA,
napQomMepus, 1eKapcTBa, HOAAPKH, IBETHI, 300TOBAPEL, TOBAPHI
MyJIbTHMEANA, KyIOHEL, TOBAPHI AT PYKOAENIHS H TBOPIECTBA,
CEPBHCHI IEKTPOHHBIX KOLICIBKOB U TUIICPMAPKETOB

5,9%

6%

4,9%

4,9%

4.5%

unble ToBapbl

8%

8%

8%

8%
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ToBapos: A3C; acTpoorus, MUCTHKA; OaHHEpHbIE U MeTHIHbIC
ceTH; OMIIETHI B KMHO M Ha KOHLEPTHI; 6J1ar0TBOPUTEILHOCTD;
TOCTHHHIIBI, OMIIETH; HOCTyn B IHTEpHeT; 3aiiMBbI U JOITOBBIC

CEePBHUCHI; 3apabOTOK H MApTHEPCKHUE IPOrpaMMbl; HHGOpManus 1
OOBSBIICHNS; KHUT'H, Ta3€ThI U XKypPHAIIbI; KOMMEPUECKOEe
TENIeBU/ICHUE; KOHTEHT (TEKCTHI, ()OTO, BU/ICO); MEIUIIHHCKUE
YCIIyTH; MOOHIIBHAS CBSI3b; MOOWIIBHBIN KOHTEHT; My3bIKa H BUEO;
o0byuaromue Kypchl 1 YPOKH; OXpaHa 1 0€30I1aCHOCTb; IEPEBOJL

TEKCTOB; HOMUrpadys ¥ peKIaMHas IPOJyKIHUs; IPOrpaMMHOE 4,9% 5% 3,9% 3,9% - 3,5%

o0ecIIeueHNe; PacChUIKH; ceTeBast O€30IaCHOCTh; CHCTEMbI aKTHBHOM

peKJIaMbl; CKMJKH U KYIIOHBI; CO31aHHE U IM3aiiH CaiiTOB;

COIMAJIbHBIE CETU U COOOIIECTRA; CIIOPT, 310POBLE, KPACcoTa;

CCBUIKH, KOHTEKCTHAs peKJIaMa; CTPaXOBaHHe; TAKCH, TPAHCIIOPTHEIE

ycuyry; Tenedonus; Tpauk 1 pacKpyTKa; TYPUCTHYECKHE YCIIyTH;

yBIIedeHHS U X000H; (aitooOdMeH, pOoTO U BUAEO-XOCTHHTH;

(puIaHCepBl; XOCTHHT U JOMEHBI; OPUIMYECKHE U KOHCAITHHIOBBIE

YCIIYTH.

WebMoney 2

ToBapsl: aBTO/MOTO, 3aIT9aCTH; TOCYJAPCTBEHHBIE M MyHHUIUIIAIbHBIC
YCIIYTH; )KUBOTHBIE, PACTEHUSI; UI'PYILKHU, TOBAphI JUIs JeTel;
KOMMYHAJIbHBIE YCIIYTH; OI€Xa, 00yBb, aKCECCyaphl; IPOLYKThI
MUTaHKA; TEXHUKA; TOBApbI "[UI B3pOCIIBIX"'; TOBApBI Ul A0Ma U
oduca; yHHBepCaIbHbIC Mara3uHbI 1 TOPrOBBIE IUIOIIA/IKH; IIBETHI,
HOAApKH, O3ApaBlICHHs

4,9% 5% - 3,9% 2,9% 35%

ToBapbl: ayKIIMOHBI; OHJIAHH-UTPEI; pedepaTrl, KypCOBBIE, UTIIIOMEI; 6.9%
)

0, — 0, —
CITyKOBI 3HAKOMCTB 7% 5,9% 5%

TTyHKTHI IpUeMa TaTesxelt « EBpoceTsy, «CBA3HOIM 2 4,9% 5% 3,9% 4,9% 3,9% 4,5%

CucTeMbl TUCTAHIIHOHHOTO 0AHKOBCKOTO 00CITY)KUBaHHS, HCIIOJIb3yEMbIe
AMCTAHIL Y ’ Y3 4,9% 5% 3,5% 4,9% 3,5% 45%
HJ'[aTeJ'[BH_H/IKaMI/I JUTSL praBHCHI/Iﬂ CBOUM GaHKOBCKHM CUCTOM

JIumeBoii cuet aGOHEHTA OIIEPaTOPOB CBS3U
. 5% 5% 5% 5% 5% 5%
«MTCpy, «bunaitny, «Tene2y, «Meradomn» 2

Ipoune InatexHble cpeacTpa 2 4,9% 5% 3,9% 3,9% 3,9% 3,5%

Iopsaaok pacyera u ynjiaTbl KOMHCCHH 32 0Ka3aHue Yciayr Komnanun no odecne4eHn0 HHGpOPMALMOHHOI0 U TEXHOJIOTHYECKOr0 B3aHMOJeiiCTBHA NIPH ocymecTBIeHHH Oniarsl,
ycTaHOBJIEHHOH B HacTosimeM noapasaeie «b) Tapudusie maansl gus [oayuareneii, 3akaounBmux Jorosop 10 30.06.2019 (BKIIOYHTEIBHO)»
Komuccus Komnaunu 3a okasanue Ycnyr Komnanuu o obecriedeHno HHGOPMAMOHHOTO M TEXHOIOTHYECKOTO B3aUMO/ISHCTBUS MU ocyiecTBiIeHHH OIUIaThl, pacCYUTHIBASTCS MO (opMyIie:
>0 * K6, rue:
>0 — cymma Omuiatel, B oTHOLIeHHH KoTopoii [Tonmy4arernro Obita oka3ana Ycmyra Kommannu mo odecrieuyeHnro HHGOPMAIMOHHOTO M TEXHOJIOTHYECKOro B3anMoseicTeus [lonydatens ¢ Komnanueii npu
ocyiecTBiaeHur OmaTsl;
K6 — craBka KoMHCCHH B COOTBETCTBHH C YCTaHOBICHHBIM TapH(HBIM IIIAHOM.

Komuccus ynnaunBaercs [Tonmyuatenem B aeHb HanpasieHus [loarepxaenus o6 Oruiate B mopsiike, ycTaHOBIeHHOM B pa3zene 6 JJoroBopa. Komuccust HIIC He obnaraercs B coorBercTBuH ¢ mi.4 n.3 ct.149
HK P®.
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HaumenoBanue Tapudnoro niana

Yecaosus npumennmoctu Tapuduoro miaana, ycranojaeHHOro 10 30.06.2019 (BKiII0UNTETBLHO)

Tapudusni mran «CtapToBBIi»

TapudHblii 1aH yCTaHABINBACTCS:
1) Mo ymonyauuto npu 3akaoueHnn [lomydarenem Jlorosopa:

e ¢ 15.05.2018 no 30.06.2019 (BK/IIOUHTEIBHO) B COOTBETCTBUH ¢ TapuU(HBIM IIAHOM, yKa3aHHBIM B myHKTe 1) mogapasaena «b) TapudHble IIaHbl s
IMonyuareneit, 3akmounBiux Jorosop mo 30.06.2019 (BxmrountensHO)» pazaena | Tapugos;

e 10 14.05.2018 (BKIIOYHTENIBHO) B COOTBETCTBUM ¢ TapH(HBIM IUIaHOM, YKa3aHHBIM B ITyHKTe 2) moapasnena «b) Tapudusre mmansr pis Ilomydarenei,
3axmounBIux Jlorosop o 30.06.2019 (BxmountensHO)» pazaena | Tapugos.

2) Tonyuaremto, 3akmounBiieMy JoroBop no 14.08.2016 (BkmrouuTeNnsHO) W KOTOpoMy ycraHoBieH TapudHbii ruiaH «IlepBblil», NpU JOMOJIHHTEILHOM
noakioueHud VHTepHeT-MarasuHa B nepuon ¢ 15.05.2018 mo 30.06.2018 (BkirouutensHo). B nanHoM citydae TapudHBIA M1aH BCTymaeT B CHIY JJISL BCEX
WnTepHeT-Mara3uHoB, NOAKIIOUCHHBIX K CHcTeMe, ¢ MOMeHTa akienrta Komnanuei 3anpoca Ha JONOJHUTENIBHOE IOJKIIOUeHHEe IHTepHeT-Mara3uHa.

3) Ionyyarento, HECOOTBETCTBYIOIIEMY YCIOBHAM NPUMEHUMOCTH Tapu(HOTO M1aHa, ykazaHHbsM B 1.1 1 B 1.2, Tapu(HbIH J1aH YCTAHABIMBACTCS IPU JOCTHKCHUU
MUHUMaILHOTO 060poTa B Mecsl ° — ot 300 000 py6neii 00 koneexk.

Tapudunsnii mian «Ilepsorit»

Tapu¢HbIH 11aH yCcTaHABIMBACTCS:
1) ¢ 15.05.2018 1o 30.06.2019 (BKIHOUHMTENHHO) 10 YMOIIAHHIO IIPpH 3aKaoueHuu Jloropopa ¢ Ilomydarensamu - yaacTHukamu IIporpaMMBl 0sJIbHOCTH ©,

2) o 14.05.2018 (BxirounrensHo) [Tomyuaresnsm, KoTopbiM ycraHosieH Tapudusiii mian «CtapToBsliy cornacHo m.1 ycnoBusM npuMeHuMocTd s TapudHOro
mwiaHa «CTapToBbIi», TPU HE NOCTIKEHHH MUHHMainbHOro obopora ot 300 000 pyOneit 00 xomeek B TeueHHEe 6 (LIECTH) KaJCHOAPHBIX MECSIEB C JaThl
ycraHoBieHus Tapudnoro miana «CTapTOBBI».

Tapu¢nsiii mian «JJo6pokacca»

Tapu¢HbI MIAaH yCTaHABIMBACTCS 10 YMOJYAHMIO IpH 3akmodeHnn JloroBopa c¢ IlomywarenmstMu - GIaroTBOPHUTENBHBIMH M PEIUTHO3HBIMH OPTaHM3ANUSIMY,
3aperucTPUPOBAHHBIMU B MOPSIJIKE, YCTAaHOBJIEHHOM 3aKOHOIaTeNnbCTBOM Poccuiickoit @enepannu.

Tapudusriii wian «ba3oBbii»

TapudHbIif TIIaH yCTAaHABIUBACTCS
e IpM JOCTKEHHHM MEHUMAIBHOro 060poTa B Mecsn ° — ot 1 500 000 py6ueii 00 komeex;

e ¢ 01.07.2019 pusa IMonyuareneif, BoCHosb30BaBIUXCs IpU Peructpaimu u 3akmouennu JJorosopa [Ipomo-koaom’, cpopmuposanusiM B Cucreme 10 30.06.2019.

Tapudusnii nan «PeansHbIi

TapudHbIi MIaH ycTaHaBIMBAETCS TP OJHOBPEMEHHOM COOJIOICHHH CIIEAYIOLINX YCITOBHA:
® JIOCTHKEHHE MHHUMAJILHOIO 060poTa B Mecsll ° — ot 500 000 py6mneit 00 komeek;

e [Toyuarens peanusyet ToBapsl B Busie TOBApOB C (PM3UIECKOI TOCTaBKOH M OMIIETOB Ha TpaHCIIOPT. Pemenne B ycranosneHnn TapudHOro mraHa IpHHAMAETCS
OMHTEHTOM B OHOCTOPOHHEM MOpsiAKe. DMHUTCHT BIIPAaBE OTKAa3aTh B yCTAaHOBICHUH TapuQHOTO Im1aHa 6e3 00bsICHEHHS IPHIHH.

Tapudusrnii wian «VIP»

TapudHbIi [1aH YCTaHABIMBACTCS IIPH OJXHOBPEMEHHOM COOMIOEHHH CIIEAYIOIHX YCIOBHIL:
® [JOCTHIKEHME MHHIMAIBHOTO 060poTa B Mecsl ® — ot 10 000 000 py6reit 00 komeex;

o nonst Orutat, coBepieHHBIX B OTYETHOM ITEpHOJE 3a CUET ASHEXKHBIX CPEJICTB, IIPEI0CTaBIeHHbIX [ImaTenpumkamMy ¢ ncroibp3oBanueM [lnaTexHoro cpencraa —
6ankoBckas kapta (Visa International, MasterCard Worldwide, IIC «MIP») cocraBnser He 6onee 50% ot obmieli cymmsl OrmiaT, cOBEpIICHHBIX B JAHHOM
OT4eTHOM epHoe.
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B) IIpaBuaa nepecmoTpa u u3MeHenusi TapugHoro niaHa B COOTBETCTBHM € YCTAHOBJIEHHBIMH YCA0BHAMHU NpuMeHUMOcTH TapndHbIX n1aHoB

1) OOwwue moyoKeHus
Tlepecmotp ycranopnentnoro ITomydatento TapudHoro miaHa, MOXeT ObITh OCYLIECTBIICH 110 HHUIMATHBE J1000# 13 CTOPOH.
Ilepecmotp Tapuduoro mmana nmo mHunuatuse Ilomydarens, ocymectsisercs Kommanueil Ha oCHOBaHMM COOTBETCTBYIomIero 3ampoca Ilomydartens Ha m3MeHeHne TapuQHOTrO IUIaHa NPH yCIOBHU
BBINOJIHEHMA [loyyareneM ycnoBuii npuMeHnMocT Tapu(HBIX IIAHOB, yCTaHOBICHHBIX UL 3allpaniuBaeMoro TapugHoro miata.
Tomyuarens, 3akmounBuinii JJorosop o 30.06.2019 (BkIrOUHTENBHO), BIpaBe 3alPOCHUTH MepecMOTp ycraHoBieHHoro TapudHoro rmiana va TapudHslii miaH, ykazaHHblil B oapaszaene «A) Tapudasie
mtansl 1t [Nomygareneit, 3akmounsimux Jlorosop ¢ 01.07.2019» paznena | Tapugos, B COOTBETCTBHH C YCIOBUSIMU TPUMEHHMOCTH B HOpsAKE, YKa3aHHOM B I1.2 HacTosmux [IpaBui.
Kommanust BpaBe B 0JHOCTOPOHHEM IOPSKE NEPECMOTPETh paHee ycTaHoBIeHHbIH [lomyuarento Tapudnslit mian npu Hecobmoaenun IlomydateneM ycTaHOBIEHHBIX il Takoro TapudHoro miaHa
YCIIOBUH IPUMEHHUMOCTH.

2) Tlopsiiok u ycioBUsi ycTaHoBJIeHHsI HOBoro TapudHoro niana no nHuuuaruse Iosyyartensi Ha ocHoBaHuH 3anpoca Ha u3MeHeHue TapudHoro miana
Iomyuarens, mpu yCIOBUH BBIIOJHEHHS yCIOBHI IprMeHNMOCTH TapudHOro miaHa, Bpase 3anpocuTs y KoMnannu usmeHeHune panee ycranosiaeHHoro mo Jloroopy Tapudroro mrana (Ho He Gomnee
yeM 1 pa3 B Mecs1), HanpasuB B Kommanuio mocpeactsom JInaHoro kabuneTa 3anpoc Ha m3MeHeHHe TapudHOro miaHa, ykazas B TAKOM 3aIlpoce HAaMMEHOBAHHeE 3ampainriBaeMoro TapudHoro miana.
Kommanus ycranasnuBaer HOBBIH TapudHBII IIaH NPH YCIOBUH TIOJIOKHUTEIBHOTO PacCMOTpeHus 3ampoca Ha n3MeHeHue TapudHoro miaHa u BeIIoMHeHHs [loiydaTenem ycioBHil IPUMEHHMOCTH,
YCTaHOBJIEHHBIX I 3anpamuBaemoro Ilomydatenem Tapudnoro miana. IIpu stom Kommanms octaBmsier 3a coOoil mpaBo oTkazaTh [loiydaTento B yCTaHOBICHWH HOBOTO TapudHoro ruana 6e3
o0bsicHennst puarH. VHdopMarums o pe3yibraTtax paccMOTpeHHs 3ampoca Ha n3MeHeHHe Tapu¢Horo ruiana (B TOM 4HCIe JaTa Hadajua JeldcTBUs HoBoro TapudHoro miana (Mpu MOJIOKHATEIEHOM
paccmotpenun 3ampoca)) noBoaurcs Kommnanueit 1o cBenenus [lomydarens myrem Hanpasienus MadopmannonHoro coobmenus B JIMUHbI KaOUHET.

3) IMopsaoK u yCJIOBHA YCTAHOBJIeHUs HOBOro TapudHoro niaana no naunuatuse Komnanuu
KoMnanus exeMecsyHO, 10 OKOHYaHUU Kak1oro OTYETHOro Mepro/ia, MPOBOAUT aHAJIHM3 COOTBETCTBUs TapudHOro miaHa, ycraHoBieHHoro [Tomyyarento, ycIoBHsSIM IPpHMEHUMOCTH. [Ipy BBIsIBIICHUH
Hapymenunii [lomydaTtenem ycioBuii npumeHnMocTd TapudHoro mnana, Kommnanus Hanpasnser [lomydaremo WMHpopManmoHHOEe coobmieHne, conepikaiiee TpeboBaHNe 00 YCTpaHEHHH BBIBICHHBIX
Hapymennii. Ecim [Tomyyarens He ycTpaHseT BolsiBIeHHbIe KoMmanuel HapyteHus ycinoBuid npuMeHuMocT TapudHoro miuaHa B cnenyromeM OTdaeTHOM nieproae, KoMmmaHus B 0THOCTOPOHHEM HOPSIKE
ycranasnuBaeT [lomyyarento nuHoit TapuQHBIA TU1aH, KOTOPBI COOTBETCTBYET YCIOBHSIM NPUMEHUMOCTH.
Ipu strom Komnanus ocraBisieT 3a co0oii nmpaBo yctaHoBUTh [lomyuarenmo TapugHbli 1u1aH, KOTOPBIH COOTBETCTBYET YCIOBUSIM NPUMEHHMOCTH, B cienytomeM OTY4eTHOM Mepro/ie MOCie BBISBICHHS
HapyeHus [lomyuarenem ycnoBuit npuMernnmoctd TapugHoro 1miaHa, 0e3 MpeaABapUTENIEHOTO YBETOMIICHHSI.
Hudopmarnms 06 nzmenennn TapudHOoro miana (B TOM 4iciie HAMMEHOBaHe HOBOTo Tapu(HOTO I1aHa 1 1aTa Havaja ero AeicTBus) nosoantcs Kommanwueit 1o ceepenust [lomyyarens myTeM HanpaBiIeHUs
Hudopmarmonnoro coobmeHns B JIMuHbII KaOUHET.

4) TIpaBuia Berynienust Hoporo TapudHoro miana B cuity
Hogerit Tapudusiii mman Berynaet B cuity ¢ 00:00:00 mo MockoBCKOMY BpeMeEHH B IeHb NPHHATHA KomaHuel pemeHns o n3MeHeHu: TapugHoro riaHa cornacHo 1.2 u 1.3 Hacrosinux [Ipasu, (nanee
— «/[lara Bctymurenns TapugHoro miana B geiictsuey). IIpu 3TOM cTaBKa KOMHCCHHU COTTIaCHO HOBOMY TapuQHOMY IITaHy IpHUMeHseTcsl TOJIbKO B OTHOIIeHHH OTIaT, COBEpIIEHHBIX B 1oJb3y [omyuarens
HaunHas ¢ Jatel Betymenus TapudHoro miaHa B netictue. [ Onnar, coBepiieHHbIX B moab3y [Tomyuarens no Jater Beryruienuns Tapudroro mnana B neiictaue (10 23:59:59 mo MOCKOBCKOMY BpeMeHH,
BKJIOUUTENBHO), IPUMEHSETCS CTaBKa KOMUCCHH, yCTaHOBJIEHHAs TapudHbIM IIIaHOM, JISHCTBYIOIIMM Ha MOMEHT OKa3aHus Takoi Ycnyru Komnanuu (ocymectsienns Omiarsl).

IIpumeuanue k pasaeny |. Tapudos:

! Tapudubie miaHe! He pacmpocTpansiorcst Ha [lomy4darenei, ocymecTBsIomux Peructpanuio u 3akmouenrne Jlorosopa ¢ ucnois3oBanueM [TpoMo-koza’, crenepupoBannoro B Cucteme mo 30.06.2019
(BrITIOUMTENBHO). B naHHOM cityvae, mpu 3akumouennu Jlorosopa, Hauunas ¢ 01.07.2019 ITony4atento ycranasiuBaercs TapudHblii mtan « 5a3oBblin» COTIacHO yCIOBUSM IPUMEHUMOCTH, YKa3aHHBIM B ITyHKTE
1) moapasnena «b) Tapudusie mnans s [lomyyarenei, 3akmrounBinx JJorosop g0 30.06.2019 (BKIIOUYNUTENBHO)».

2 [InaTexHOE CPEICTBO JOCTYITHO TOJIBKO /s coBepinenus Onnat 3a Tosapsl, peanusyemsie [lomydatensmu — Pesunentamu.

3 [InatexHoe cpeacTso — Kapra paccpouku «Xansa» (MasterCard Worldwide), npenocrasnsemas [Tnatensmuky [TAO «Cosckombank» (Www.sovcombank.ru; www.halvacard.ru).

4Tlnarexuoe cpencteo — Kapra paccpouku «CsoGona» (MasterCard Worldwide, Visa International), npenocrasnsemas Inarensiuxy OO0 «XK® Banky» (www.homecredit.ru).

5 060poT B MecsI — cymma coBeprieHHBX OmaT B mojib3y Ilomyuarens B OTYETHOM MEPHOIE.

6 [TporpamMMa NOSITEHOCTH — MapKETHHTOBAst porpamMma, peanusyemas Kommanweit u Ionyuatenem B nepuos ¢ 01.07.2017 mo 30.06.2018 B cootercTBum ¢ Ipasunamu yuactus B [Iporpamme JNOSIIBHOCTH
00O «busHec DaeMeHT» (1151 FOPUANYECKHX JIHI U QU3MYECKUX JIMLI, 3apETUCTPUPOBAHHBIX B KAYECTBE MHUBUYaJIbHBIX IPEIMPUHIMATENCH).

" TTpOoMO-KOJT — YHUKAIIGHBIH Hab0p GYKBEHHBIX /WM U(PPOBBIX 3HAYEHHUIT (B TOM unclie pedepabHas cchuIka, pasMeniaeMas B ceTu VHTepHeT), ipeocTaBnsembrii Kommnanueii [Tonyuarento (B TOM 9ucie
yepe3 napTHepoB KoMmnanuu) B paMkax IpoBOAUMON MapKeTHHIOBOHN akiuu, no3posstoumid [Tomydarento 3axmounts ¢ Komnanueii JloroBop Ha yclnoBHsX, AHCTBYIOLIMX B paMKax TaKOH MapKeTHHIOBOM
AKIMH.
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http://www.sovcombank.ru/
http://www.homecredit.ru/

I1. Komuccuu 3a okazanue YCJ'lyl“ Komnanum no odecneyeHuo l/lH(l)OpMa].[l/IOHHOl"O U TEXHOJOTHYeCKOro B3auMo/ieiicTBusI NMpHu OCYIIECTBJICHUUA Hepeqncne}mﬂ

HaumeHoBanue onepanuu (ycayru) Pa3mep xomuccun Komnanun

O6ecneuenne MHGOPMAIIMOHHOTO M TEXHOJIOTHYECKOTO B3aMMOACHCTBHS Mexay Ilomyuarenem n PacuerHblM OaHKOM Ipu mnepenaye
IUTaTeKHBIX HHCTPYKIMHI U1 ocymiecTBieHus [lepeuncienus Ha cymmy 6osee 10 000 (mecsaTh ThICSY) pyOieit

He B3umaercs

ObecnieueHne MHGOPMALMOHHOTO U TEXHOJIOTHYECKOTO B3anMoeicTBus Mexay IlomydaTtenem u PacueTHbIM OaHKOM Ipu mHeperade

- . 50 (aTpaecsT) pyoieit
IUTATeKHBIX HHCTPYKIMH 1 ocymecTBieHus [lepeuncnenns Ha cymmy menee 10 000 (mecsats ThicsS4) pyOieit

Ilopsok pacyera H yIJIaThl KOMHCCHH 32 Oka3aHue Yciayr Komnanuu no odecneyeHu0 HHGOPMALMOHHOIO U TEXHOJIOTHYECKOI0 B3auMoJeiicTBuA npu ocymecTBjieHun Ilepeunciaenus

Komuccust 3a oxazanue Yceryr Komnaanu no obecrnedeHuo HHOOPMAIIMOHHOTO W TEXHOJIOTMYECKOTO B3aMMOIeHCTBU Mexay PacuerHeiM Gankom U [lomydaTteneM mpu nepenade IuIaTe:KHBIX HHCTPYKLIHUI
st ocymectBiaenus [lepedncnenusi, yruaunBaercst [logydarenem B eHb ocylecTieHus [lepedncienus B opsiake, ycraHoBiaeHHOM B paszeine 6 JloroBopa. Komuccust HIC e o6araetcst B COOTBETCTBHU
c .4 .3 c1.149 HK PO.

I11.Komuccun 3a oxa3zanue Yciayr Komnanuu no odecrnedyeHu0 HHPOPMAIHOHHOTO0  TEXHOJOTHYECKOT0 B3aHMO/IeiicTBUSA NPH ocymecTBIennu Onepanuu Bo3BpaTa

HaumenoBanue onepamnuu (ycJIyru) Pasmep komuccuun Komnanuu

O6ecnieueHre MH(GOPMALMOHHOTO W TEXHOJOTHYECKOTO B3aMMOJCHCTBUS MEXKIY YYaCTHHKAMH DPacyeToOB IPU OCYLICCTBICHHU
Omnepannu Bo3Bpara ¢ ucnons3zoBanneM Oynkuun «KREFUND»

He B3umaercs

I[pumevanue k pazaeny |1l. Tapudos:

[opsmox ocymectenenus Onepanuy Bo3Bpara ycraHosieH B [Ipuinoxennn NeS k Jloroopy.

(AVA Komuccuu Komnanuu 3a okazanue Ycayrun «Robouexn»
HaumeHnoBanue onepauum (ycayru) Pa3mep komuccun Komnanuu
0,2% ot cymmbl OmaaTel, 10 KOTOPO# OblIa OKa3aHa
Okazanne Ycayru «Robouyekn» B pamkax Pemenus «PoGouekn» Y ’ P
VYenyra «Robouekn»
Oxazanue Ycayru «Robouyekn» B pamkax Pemenus «KaccoBoey 1 (oguH) py6IH
Oxazanne Yciyru «Robodyeku» B pamkax Pemmenus «O61auHoe» 1 (oguH) py6IH

Iopsnok pacyera ¥ yniaThl KOMHCCHH 32 OKa3aHue Ycayru «Robouexn»

Komuccust 3a okazanue Yciyru «Robouekn» B pamkax Penrennst «Po6ouekn», ymiaunBaercs [Tonyyarenem B IeHb OKa3aHus Y ciyrd « RODOuUekn» B mopsiike, yCTaHOBIEHHOM B paszene 6 JloroBopa. Komuccus
BiimouaeT HJIC 20%. Komuccns 3a okazanue Yciyru «Robodekn» B pamkax Penienns «Pobodeki» He B3umaeTcs npu GOPMHPOBAHHH HTOTOBOTO KaccOBOTo Yeka 1o OruiaTaM, COBEpIICHHBIM ¢ MPH3HAKAMHU
criocoba pacuera «aBaHCy, «Ipenorartay, «100% mpexoruiaray.

Komuccust 3a okazanue Yeiyru «Robouekn» B pamkax Penienns «KaccoBoe» u Penrennst «O61auHoe» yiutaunBaercs [lonydareneM B MOCAEAHUI KaJCHIAPHBINA JeHb Kax10ro OTYETHOrO Mepro/ia B MOPSJIKE,
yCTaHOBJICHHOM B paszene 6 JloroBopa. Komuccus Bkirouaer HJIC 20%.

IIpumeuanue k paszgeay V. Tapudos:

IMoaxmouenne Ycayru «Robouexn» k JInunomy kabunery ocyuiectsisiercsi Kommanueil Ha OCHOBaHHE COOTBETCTBYIoIIero 3ampoca [Toydarens, COCTaBICHHOTO U IepenanHoro B KoMIaHuio mocpeacTeom
JImanoro xabuHeTa B opsike, ycraHoBiIeHHOM B [Ipuinoskenun Ned x JloroBopy.
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V. Komuccuu Komnanuu 3a noak;iovyeHne u ucnojibzopanne ®ynknuu «SMS-paccblika»

HaumenoBanue onepanuu (ycjiyru) Pa3mep xomuccnu Komnanuu
IMoxpxmouenne Oynkunu «SMS-paccpiikay k JINUHOMY KaOUHETY He B3umaercs
Hcnonbsopanue Oynkuun «SMS-pacchblikay 2,5 py6ns 3a Ka10€ HalpaBIeHHOE SMS-CO00IEeHHe

I[Mopsigok pacuera u ymjiaTbl KOMHCCHM 32 MCNOJIb30BaHue PyHKuuH «SMS-paccblika»

Komuccust 3a ucnons3oBanne OyHxuun «SMS-paccsuika» yruaunsaercst [lomydareneM B JeHb UConb30Banus OyHkimn « SMS-paccbiika» B MOPSIIKe, YCTAaHOBICHHOM B paszene 6 Jlorosopa. Komuccus
Brirouaer HIC 20%.

[pumevanue k pasaery V. Tapudos:

Moaxnrouenne Oyukunu «SMS-paccbuikay k JImanoMy kabuHery ocymiecTsisercss KoMmmanueli Ha OCHOBaHHH COOTBETCTBYIOIIero 3ampoca [lomydaresnsi, cocTaBieHHOro U nepeaaHHoro B Kommanuro
nocpencTBoM JImynoro kabuHera.

VL. Komuccunu 3a noak/royenue u ucnojib3oBanue ®ynkuuu «Mapker»
HaumenoBanue onepauuu (ycJayru) Pasmep komuccun Komnanuu
Moaxmrouenne Oynkmu «Mapker» k JImaHOMy KabuHEeTY He B3umaercs
Pazmemenne napopmanuu o ToBapax ¢ ucnonbp3oBaHrneM DyHkun «Mapker He B3umaercst
Oxazanne Ycnyr Komnanuu o obecniedeHnto HHGOPMaMOHHOTO H TEXHOIOTHYECKOr0 B3aUMOCHCTBUS MEXKly Y YaCTHUKaMH PacyeToB He psuvacrcs
npu ocymectBiennn OmiaTel 3a ToBap, nHpoOpManus 0 KOTOpoM ObUIa pa3MelieHa ¢ uenoiab3oBanueM Pynkunn « Mapker»

I[pumevanue k pazaery V1. Tapudos:

Moaxnrouenne Oynkimn «Mapker» k JInuHOMy KabuHeTy ocyectBisiercss KoMnanueit Ha 0CHOBaHMM COOTBETCTBYIoIIero 3anpoca [lomydaTess, cocTaBIeHHOTr0 U epefanHoro B KoMnaHuio nocpencTsom
JInynoro kabuHera.

VII. Komuccuu 3a npegocrapiieHue u ucnoab3oBanue ®ynkuun «leneBoe punancupoBanue»
HaumenoBaHnue onepauum (ycayru) Pasmep xomuccnun Komnanuu
IpenocraBnenne nocrymna k Oynkuu «lleneBoe ¢puHancupoBanue» depes JIMIHbIN KaOUHET He B3umaercs

Oka3zanue YCJ'Iyl" Kommannu mo obecrneueHuro I/IH(i)OpMaHI/IOHHOFO M TEXHOJOTHYECKOTO B3aMMOACHCTBHS MEXKAYy IMMapTHEPOM

He B3umaercs
Kommannu u [Monygarenem mpu ucnonp3oBannn Oynkunu «lleneBoe GpruHaHCHpOBaHHE»

IIpumeuyanue k pasgeny V. Tapugos:

HpeZ[OCTaBIIeHI/Ie JA0CTyIIa K (DyHKHI/II/I «]_ICHGBOG (1)I/IHaHCI/Ip0BaHI/Ie)) OCYHICCTBIIACTCA YEPE3 JInuHbIi KaOWHET B TNOpAAKE, YCTAHOBJIICHHOM HpaBI/IIIaMI/I MPEAOCTABJICHUS U UCIIOJIb30BaHUS q)yHKI_[I/II/I ((ueHeBOC
(1)I/IHaHCI/Ip0BaHI/IC)>, pasMCIICHHbIMU B JIuunom kabuHere.
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VIIl. Komuccuu KoMnanuu 3a TexHH4eckoe cCONpoBo:kieHue GyHknuonana JImuHoro kabuHera

HaumeHoBanue onepanuu (ycayru) Pa3mep xomuccun Komnanun

TexHuueckoe conpoBoxaeHne GyHkionana JlnuHoro kabuneTa npu Haauuuu OmIaT B Moab3y MHTepHET-Mara3iuHa B TeUeHHE
pacdeTHOro neprojaa

He B3umaercs

TexHnueckoe conpoBoXkaeHIe GyHKIHOHANA JInyHoro KabuHeTa pu orcyTcTBuH OIiaT B nonk3y MHTepHET-Mara3nHa B TeUeHUE 799 pyouneii, HO He Gonee cyMMmBbl OIUIaT, MOJIEKAIINX
pacueTHOro nepuoaa BKIItOueHUIO B [lepeuncnenue

IMopsaaok pacuera M yniaTbl KOMHCCHH 32 0Ka3aHHe TeXHHYecKoe conpoBoxienne Komnanueii pynkumnonana Jinunoro kadunera

Komuccus Kommnanuu 3a TeXHHUECKOE COIIPOBOKACHUE (byHKL[I/IOHaJ'[a JIuunoro kabuHeTa NOJJICKUT YIIATe HonyaneneM Ipu OTCYTCTBUU Ormar B anpec I/IHTepHCT-MaI‘a3I/IHa HOJ’[y‘-IaTeJ'[ﬂ B TeueHHue 6
(H_ICCTI/I) KaJICHAAPHBIX MECALEB C AaThl IOCJICAHETO IpUeMa HonyaneneM OrmiaTel B €ro NOJIB3Y (z[anee — «PacueTHbIi nepnozl»).

PacueTHbIii epro HauMHAETCS ¢ AaThl nocieaneit OmaTel, npuHsToil [lomydatenem B anpec MHTepHeT-Mara3uHa, U 3aKaHYMBACTCS B TIOCIEIHIN A€HB 6 (IIIECTOT0) KalIeHAApPHOTO MecsIa, CICAYIOMIETO 3a
MecsIeM, B KOTOpPOM IpuHsTa nocnegass Omnara.

Komuccust ymraunBaercst [lomyyarenem B mopsiike, yCTaHOBIEHHOM B paszene 6 Jlorosopa, B MOCICIHUN KaJleHAApHBIA IeHb PacdeTHOro mepuona, W Janee eKEMECSYHO B MOCICOHUN JEHb KaXIOTO
KaJleHJapHBIN Mecsla, cieayromuiero 3a Pacuernsim nepuogom. Komuccus srmodaer HIIC 20%.

[pumeuanue k pazgeay VIl. Tapugos:

O0s13aTeNnbCTBA MO yIUIaTe KOMUCCHH 32 TEXHHYecKkoe conpoBoxaenne Kommanueii JinaHoro kabunera He pacnpoctpanstorces Ha [Tomydareneit, kotopsiM ycranoBieH TapudHsrii mian «JloGpokaccay.
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Tpunooicenue Nod
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Mopsinok oxazanus Ycayru «Robouexn»
(nanee no Texkery Hacrosimero Ilpuiaoxenns Ned4 k lorosopy — «Ilopsnok»)

1. ﬂOHOJIHHTeJI])HBIe TEPMHUHBI, HCITOJB3YEMBIC 110 TEKCTY Ilopsmlca

ITapTHep — ropuandeckoe IuIo, 3aKmouuBiiee ¢ Komnanuell cooTBETCTBYIOIIEE COTTIAIIEHHE O COTPYIHUUYECTBE, B PAMKAX
KoToporo mnpeznocrasisier [lodgydaTenro BO3MOXKHOCTH IPHOOpECTH (apeHa0BaTh) KOHTPOJIbHO-KACCOBYIO TEXHHUKY, & TaKKe
(ucKaIbHBIC HAKONWTENW B IOPAIKE W HAa YCIOBHAX, YCTAHOBJICHHBIX COOTBETCTBYIOIIMMHU IOTOBOPAaMH, 3aKITIOYAEMBIMH
Mexxay HuMH. [lepeuens [lapTHepoB pasmereH B JImgHOM KaOWHETE.

O(I)I[ — OoriepaTrop (bHCKaJ'H)HI)IX JaHHBIX, C KOTOPbIM Komnanus u/vnu Honyanem, 3aKJIHOYUIIN COOTBeTCTByIOHII/Iﬁ AO0TOBOD.

2.1.

2.2.

2.3.

24.

24.1.

24.2.

2.4.3.

3.1

3.1.1.
3.1.2.

3.1.3.

3.14.

2. O0ummue mo0KeHus

Hacrostmit Tlopsijok ycTaHaBiIMBaeT MOPSIIOK M yclnoBus okasaHus Kommanweit Ilomyuarento Yemyru «Robouexn»
(manee mo texcty Ilopsiaka — «Ycmyray), a Takxke peryiupyer npasa 1 o0s3anHocTiH CTOPOH, BOSHUKAOLIHE B CBSI3U C
OKa3aHueM Y CIIyTH.

Kommanus oka3piBaeT YCiIyry OT UMEHH, 3a CUeT U 1o nopydeHuro Ilomydarens B COOTBETCTBUU C IIYHKTOM | CTaThu
1005 T'paxnmanckoro konekca Poccuiickoit @exepanun u PenepaibHOro 3akoHa u DepepanbHbIM 3aKOHOM «O
IMPUMCHCHUHN KOHTpOHbHO-KaCCOBOﬁ TCXHUKHU MTPU OCYIICCTBJICHUN HAJIMYHBIX ACHCKHBIX pacucTOB U (I/IJ'II/I) pacyeToB C
HCIIOJIb30BaHUEM JIEKTPOHHBIX CpeACTB IaTexa» oT 22.05.2003 Ne54-D3 (nanee — «PenepanbHblii 3akoH Ne54-D3y).

3a okazanme Ycuyru [lomywarens ymmaumBaeT KommaHun KOMHCCHIO (ar€HTCKOE BO3HArpaXICHHE) B pa3Mepe W B
MOpPSJKE, YCTAHOBICHHOM B Tapudax.

B pamkax okazanus Ycmyru, Kommanus npenocrasiser [lomydaTento BO3MOXKHOCTh TOIKITIOUUTH K JIMIHOMY KaOHHETY
OJTHO U3 CIICAYIOMNX pemieHui (nanee — «Pemenney):

Pemenne «Pobouexm», B pamkax kotoporo Komnanus obecrieynBaeT HanpaBieHHe kaccoBoro uyeka IlnaTensmuky B
3JIEKTPOHHOH (hopMe, a Takke nepeaady (pUCKanbHBIX JaHHBIX B DeaepanbHy0 HATOrOBYO ciyx0y (uepe3 OD/, ¢
KOTOpbIM KoMmaHus 3aKI04mIa JOroBOp) IO OCYIIECTBICHHBIM B 1moJib3y [lonmydatens OmnataM, ¢ IpUMEHEHHEM
KOHTPOJIbHO-KACCOBOM TEXHUKH M (PUCKAIBHBIX HAKOIUTEINCH, 3apeTucTpupoBaHHbIX Ha KoMnanuto.

Pemenne «KaccoBoe», B pamkax kortoporo Komnanust npenocrapisier [lonyuaTenro BO3MOXHOCTh IIPHOOPECTH y
[TapTHEpa KOHTPOJIBHO-KACCOBYIO TEXHHUKY, MO3BOJIAIONIYIO OCYIIECTBIATH BBIAAYy KAaCCOBBIN YEKOB Ha OYMa)KHOM
HOCHTENE U B DJIEKTPOHHOH (hopme, a Taike obOecrieunBaet (¢ npusiieueHreM [lapTHepa) TeXHHUYECKYIO Iiepeaady
(UCKaNIbHBIX JaHHBIX, C(HOPMHPOBAHHBIX IO OCYIIECTBICHHBIM B moib3y [lomywarens OmiataM KOHTPOJIBHO-
KacCOBOH TEXHMKOW W (UCKaIbHBIM HakomuTeneM, npuobpereHHbIMH [lomyuarenem y IlaptHepa u
3apernucTpupoBaHHEIMU Ha [lomyuarens, B @enepanbHyio HanoroBylo ciayx0y (depes OD/I, ¢ kotopem [Tomydarens
3aKJFOYIII JIOTOBOP).

Pemenne «O6naunoe», B paMmkax koToporo Kommnanus npenocrasiser [lomydyarenro BO3MOXKHOCTb IPHOOPECTH Yy
ITapTHEpa KOHTPONBHO-KACCOBYI0 TEXHHMKY, IO3BOJISIONILYI0 OCYIIECTBISTh HAIpaBJICHUE KacCOBOI'O ueKa
UCKJIIOYUTEIBHO B JJIEKTPOHHOH (opMme, a Takke obecreunBaer (C mpuBiedeHueM [lapTHepa) TEeXHHYECKYIO
nepeady (UCKalIbHBIX JaHHBIX, CHOPMHUPOBAHHBIX IO OCYLIECTBICHHBIM B Toub3y Ilomyuatens Ormnatam
KOHTPOJIbHO-KACCOBOW TEXHUKOW M (PHUCKambHBIM Hakomurenem, mpuobpereHHbiMu [lomywarenem y IlaptHepa u
3aperncTpupoBaHHEIMU Ha [lomydarens, B @enepanbHyio HamoroBylo ciayx0y (depes OD/I, ¢ kotopem [Tomydarens
3aKJFOYIII JIOTOBOP).

3. Tlopsigok moakI0OYeHHs Y CIYyTH
B nensax nmogximrouenust Ycemyru [omydareno Heo0X0AUMO PYKOBOJCTBYSICh HHCTPYKIMSAMHE, Pa3MEIIEHHBIMU B JIMIHOM
KabuHeTe:
BBIOpaTh B JINUHOM KabHMHETe OJHO U3 NpejiaracMbIx PemeHui;

3aKJIIOYUTh COOTBETCTBYIOIIME JOTOBOpHI ¢ I[lapTHepoM Ha NpHOOpETEeHHE KOHTPOJIbHO-KACCOBOW TEXHUKH U
¢uckanpHbIXx Hakormureneit, 1 O/ (tomsko mis Pemenns «KaccoBoe» n «Obmaunoe);

OCYIIECTBUTh HacTpolku MHTepHeT-MarasuHa, B COOTBETCTBUU IapaMeTPaMU U JaHHBIMU, NPETyCMOTPEHHBIMH B
TEXHUYECKOH TOKyMEHTAINH, pa3MenieHHo! B JInaHOM KaOmHeTe (fanee — « TeXHHYecKast JOKYMEHTAIHD ), a TAKKe
¢ UCTIONB30BaHNeM (YHKIMOHANA, IpefocTaBisieMmoro Komnanwneit B JlnunoMm xabunere;

YKa3aTb B COOTBECTCTBYIOLIEM PA3ACIIC JInunoro xabuHera:

e JUIA Pemenus «Pobouekm» — MNPUMCHACMYIO HonyaneneM CUCTEMY HEU'IOFOO6J'IO)KCHI/I$I, CTaBKy HaJlora Ha
HO6aBJ’I6HHyIO CTOUMOCTb, IMPUMCEHACMYIKO B OTHOLICHHUU PCAIU3YEMOTO HonyaneneM TOBapa, 3HA4YCHUC
PCKBU3UTOB «IIPU3HAK IMIPEAMETA pacuCTa» U KIIPU3HAK crocoba pacyeTar;

o i Pemrenus «KaccoBoe» u «O0nayHOe» — 3HAUCHHE PEKBU3UTOB «IIPH3HAK MPEIMETA PacueTa» M «IPU3HAK
criocoba pacueray,
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3.1.5.
3.2

4.1.

4.2.

4.3.

44,

5.1.

5.2.

5.3.

54.

5.5.

5.6.

NOATBEPAUTL B JInunom kabuHETE CBOIO TOTOBHOCTh K Ha4daJly OKa3aHusd Kommanuei YCJ'IyFI/I.

Komnanwmst, no ¢akry cosepumenus IToxyuartenem nelicTBuii, ykazaHubix B m.2.1 Ilopssaka, mOBOAMT 10 CBeICHHMS
[MomyuaTens o naTe Ha4Yajga OKazaHHs Y CIIyrd MyTeM HanpasieHus MHpopmaronHoro cooduienust B JIMUHbIil KaOUHeT.

4. Tlopsinok oxa3anusi YcCJIyru

Komnanus obecrnieunBaet HalpaBJICHUE KaCCOBOI'O YCKa HJ'IaTeJ'H)HII/IKy, a TaKiKe nepeaavy (I)I/ICKaJ'ILHLIX JaHHBIX B Oq)ﬂ
1o (baKTy HaImpaBJICHUA Honyanemo HO)ITBep)KL[eHI/IH 0 COBCpHICHUHN Omatsl.

B cnydae cosepmenust Oneparn Bo3Bpata, Kommanus obecneunBaeT HampasieHHE lImaTenpIiuKy KaccOBOTO YeKa
BO3Bpara, a Takxke nepeaady ¢uckanbHbX qaHHbIX B O]l mo dakry HampaneHuto [loiydaTenro moaTBepKaAeHHUS O
cosepiieHnu Oneparyu Bo3Bpara.

Wudopmaius 0 BbIJAHHBIX KACCOBBIX YeKax M KACCOBBIX YEKOB BO3BpATa, a TAKKE MEPEeNaHHBbIX (DHCKAJIBHBIX JaHHBIX
0D/, pasmemaercs Kommanueii B Jlnunom kaOmHeTe.

ITo oxonuanuu kaxxgoro OTtdeTHOoro nepuona, Kommanus B mopsjake U B CpPOKH, yKa3aHHbIE B pasgene 7 Jlorosopa,
npenocrasisier [lomyuarento Otyer arenta. [lpenocraBnenne OTuera areHra, a Takke corjgacoBaHue MH(GOpMaLUK U
JaHHBIX, coaeprkammxcs B OT4eTe areHTa, OCYIIECTBISIETCS] aHAIOTHYHO MOPAIKY COTNIacOBaHUS AKTa, yCTaHOBICHHOMY
B pazzgeine 7 JloroBopa.

5. IIpasa, 00513aHHOCTHU U 0TBeTCTBeHHOCTH CTOPOH NMpPH 0KAa3aHUHU Y CIIYTH

Komnanwus o0s3aHa Tipu OKa3aHUU Y CIyTH cOOMI0NaTh TpeOOBaHMS, ycTaHOBICHHBIE DenepaabHbIM 3aKkoHOM Ne54-D3,
B TOM YHCJI€ TIPEJOCTABUTH [10ITydaTenio TEXHNIECKYI0 BO3SMOXKHOCTb ITepefadn BeeX (DMCKaIbHBIX TaHHBIX B KoMmanuro
JUTSL HAAJIeXKAIIero OKa3aHus Y CITyTH.

[MomyyaTens 00s3aH TMpenOCTaBIATE KOMIaHWH JOCTOBEPHYIO M MOJHYIO MHPOPMAINIO O (DHUCKAIBHBIX JaHHBIX IO
ocyuiecTBiIeHHOM B nosib3y [lonydarens Omnate, Ui Hajuiexamiero okasanus Komnanueit Yenyru.

Komnanus 00s13aHa, ipu BHeCEHUH 3MeHeHui B PenepanbHblil 3akoH No54-D3 n/unu B MHBIE HOPMATHBHO-TIPABOBBIE
aKThl, U3aHHbIe B pamkax PenepanbHoro 3akona Ne54-@3, tpedyromue ot [lomyuaTtens nepenadn IOMOIHUTEIbHBIX
napaMeTpoB Uit (OPMUPOBaHUs (PUCKAIBHBIX AaHHBIX, AOPa0aTHIBATh TEXHUYECKYIO JOKYMEHTAIMIO U (DYHKIHOHAI
JlnqaoTO KAOMHETA, a TAKXKE B CPOK HE MO37HEE 14 (YeThIpHAANATH) KaJCHAAPHbIX AHEH 10 aThl BBEJACHUS B JEHCTBHE
TaKNX HW3MEHCHMH, HampaButh llomyuaremo MH]opmannoHHOe cooOmeHne, CcoAepikaliee YBEAOMIICHHE O
HeoOxoanmoctn [lomyuyarento OCyIIECTBUTH IOMONHHUTENbHBIE HACTPOHKH VIHTepHET-mMarasuHa, B TOM YHCIIE C
UCTIoNb30BaHueM JInqHoro KkabuHera.

[Monyuatens 00s3aH npu nonyueHnn ot Komnannu MupopmanuonHoro coobuienus B coorBercTBuM ¢ 11.5.3. Tlopsiaka,
OCYIIECTBIISITh JIOTIOJIHUTEJIbHbIE HACTpOWKU MHTepHer-mara3uHa w/wnu JInuHoro kaOuHeTa B CPOKHM, yKa3aHHbIE
Komnanueii B Takom MH(DOpMALIMOHHOM COOOILIEHUH.

HaCTOﬂHII/IM, HOHy‘IaTeJ'H) MpEeaOCTaABIIACT KOMHaHI/II/I paBoO IMpHU HECUCIIOJTHECHUUN I/I/I/IJ'II/I HCHaJICXKalleM HCIIOJIHCHUH
[Tomydarenem cBoux 00s3aTENBCTB, NPEAYCMOTPEHHBIX HACTOSIIUM MyHKTOM [lopsiaka, WCHONB30BaTh JIs
q)OpMI/IpOBaHI/ISI IIOJIHBIX (I)I/ICKaHI)HI)IX JaHHBIX MapaMeTpbl «I0 YMOJYaHUIO», BKJIIOYasg, HO HE OrpaHUYIMUBAACH
CJIE/IyIOLIMMU TapaMeTpaMu: JUIsl apaMmeTpa «IpHU3HaK crocoda pacyeray UCIOIb30BaTh 3HAUSHUE «IIOJIHBIN pacyeray,
JUIS IapaMeTpa «IPU3HaK MPeAMeTa PacueTay UCIOIb30BaTh 3HAUCHHUE «ILIATEX).

Kommnanus He HeceT OTBETCTBEHHOCTb B cllydae npepocraBiieHns [loinydaTenem HeloCTOBEpHOM HH(DOPMALIUK H/WIIK IPU
HencnonHeHuH [loryuaTeneM cBOMX 0053aTENBCTB, IPELyCMOTPEHHBIX B 11.5.4 [lopsaaka, moBieKmux 3a co00i ykazaHue
B KaccoBoM 4eke 1 nepenaue OD/] HeKOPPEKTHBIX (PUCKATBHBIX TAaHHBIX.

Kommnanus BopaBe MPHOCTAHOBHTH OKazaHWe YCIyrd B ciydae Hapymienusi [lomyuarenem ycioBuii JloroBopa u
Iopsiika, B TOM 4KCIIe IPU BRISIBICHUH (akTa nmpegocrasieHus [lonydyareneM HEAOCTOBEPHOM HHPOPMAIIHMH, YKa3aHHOM
B 11.3.1.4 [opsnka.
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25.1.

Tpunoosicenue N5
Kk Jlocoeopy 06 okazanuu ycaye nocpeocmseom Cucmemvr Robokassa

Hopsanok B3aumoneiictBusa CTOpoH npu ocymectBiennn Onepanuu Bo3BpaTa

(nanee mo Texcry Hactosimero Ipuioxenns NeS k Jlorosopy — «Ilopsinok»)

1. OOumme mooKeHus

Hactosmmuit [Topsmok ycTaHaBimBaeT MOPSAOK M YCIOBHS ocymiecTBieHus Omeparuii Bo3Bpata I[lmarempmuky Ha
[TnaTexxHOE CPEACTBO, a TAKXKE PEryJIUpYeT IpaBa u obs3anHocTH CTOpOoH npH coBepiieHnn Oneparuii Bo3Bpara.

Honyanem, BIIpaB€ OCYUICCTBUTH Onepaumo BO3BparTa HJ'IaTeJ'II)IIII/IKy CJICAyromuMu crocobamu:

¢ ucnonb3oBanneM Pynkiun «REFUND». B nannom ciyyae Onepanusi Bo3Bpata OCYLIECTBISIETCS HA OCHOBaHHHU
3ampoca Ha ocymecTsieHnn Onepaiyy Bo3Bpata (nanee no texcry [lopsinka — «3ampocy») 3a c4eT IeHEKHBIX CPEJICTB,
nojyiexxamux BriodyeHHo B Ilepeuncnenus. Ilopsnok ocymectBiaenuss Onepauny Bo3BpaTa € HCIOJIb30BaHUEM
®Oynkunn «REFUND», a Taxke nmopsiok cocraBienus u nepenadn [lonyuarenem B Komnanuio 3anpoca ycTaHOBIEH
B pazzede 2 [lopsaka.

HernocpencTBeHHO [lnmarenpimuky ©Oe3 yvactuss Kommanmmu. B nmaHHOM ciydae BO3BpaT JICHEKHBIX CpEICTB
[Tnarenpimky mo Omnepanuu Bo3BpaTa ocyuiecTsisercs [lomydarenem camocTosaTenbHO (0e3 yuactus Kommanuu u
PacuetHoro 6anka) crmoco6oM, OnpeIeieHHbIM JOTOBOPOM, 3aKiItoueHHbIM Mexay [lomydarenem u [lnarensmumkom ¢
y4eToM TpeOOBaHU, YCTAaHOBJICHHBIX 3aKOHOAaTeILCTBOM Poccuiickoit @enepariuu. [Topsigok Bo3pata [lonydarenem
JeHEeXXHBIX cpencts [Inarensmunky no Onepanun Bo3Bpara 6e3 yuactusi Kommnanuu He siBisercs npeameroM JJoroeopa
u [TopsimkoM He yCTaHaBIMBAETCS.

3a oOecrnieueHne HWHPOPMAIMOHHOTO U TEXHOJIOIMYECKOTO B3aMMOJCWUCTBUS MEXAYy YUYacTHHKaMH pacueToB IpH
ocymectBiiennn Onepaunu Bo3Bpara [lomydarens ymiadnBaer KoMmaHuu KOMHCCHIO B COOTBETCTBUH ¢ Tapudamu
(manee no texcty [lopsaka — «koMHCCUA).

Onepaum{ BO3BpAaTa HE BJICUCT IJIA Kommanuu 00513aTeNbCTB 10 BO3BparTy Honyanemo KOMHCCHH 3a OKa3aHHeC YCJ'IyF
KOMHaHI/II/I, yHHa‘IeHHOﬁ HonyaneneM B COOTBCTCTBUU C YCTAaHOBJICHHBIM Honyanemo TapI/ICI)HBIM IIJIAHOM.

Pacuersl ¢ OmurenToM o Onepanuy Bo3BpaTa OCYIIECTBIIOTCA PacdeTHBIM OaHKOM Ha OCHOBaHMH MH(oOpManuu n
JaHHBIX, IpenocTaBnsieMblx Komnanuei. [Topsiiok n cpoku ocymmecTsiaeHus PacueTHbsiM 6aHKOM pacueTos no Onepanyn
BO3BpaTa (MEpeUHCICHUs ICHEKHBIX CPEICTB OMHTEHTY) He sBILIIoTcs mpeameroM Jlorosopa u Ilopsakom He
peryIaMeHTHPYIOTCS.

PacueTHblii OaHK He OCYILIECTBIISIET NEPEUYHMCICHUE ACHEXKHBIX cpeacTB no Omepanuu Bo3BpaTta Ha OCHOBaHHWHU
iaTesxHoro nopydenus Iomydarens. [Ipu noctynnennu B PacueTHbI 6aHK CyMMBI ICHEXKHBIX CPEICTB C 0AaHKOBCKOTO
cuera [lomyuarens B nemsix ocymectBiaeHus Onepanuu BO3BpaTa, Takas CyMMa JEHEKHBIX CPEICTBAa BO3BPAIACTCs
Pacuernsim 6ankoMm [Tomydareinto B reuenue 5 (ATH) paboUMX JAHEH C 1aThI €€ 3a4UCIICHUS Ha KOPPECTIOHAEHTCKHI CUeT
Pacuernoro 6anka no pexsusuram [lomydaTens, yka3aHHBIM B TJIATE)KHOM ITOPYUYECHHH.

2. Tlopsaok ocymecTBiaeHusi Onepanun Bo3Bpara ¢ ucnosus3opanneM @ynknun «REFUND»

[Tosrydarens Brpase ocymecTBUTh Onepaliio Bo3epata ¢ ucnoiabzoBanuem Oynkunu « REFUND» npu ycnosuu [omHoii
akTuBanuu B CHCTeME U JTOCTATOYHOCTH CyMMbl [lepeuncnenus A ocymiecTBiaeHus: Onepanuu Bo3BpaTa ¢ yueToM
KOMMCCHH, B TIOJITHOM 00BbEMeE.

B nemsix ocymectsienust Onepannu Bo3Bpara ¢ ucrnons3oBanneM Oynkunu « REFUND» IMomygarens 06s3aH HanpaBUTh
3anpoc B Kommanuto nmocpenctsom JIMuHOTO KaOMHETA.

B 3ampoce momxHO OBITH YKa3aHO:

e [lnarexHoe CpeACTBO, HA KOTOPOE HEOOXOANMO OCYIIECTBUTH BO3BPAT AEHEKHBIX CpeAcTB 1o Onepanny BO3Bpara.
Ilepeuens IlnaTesxHBIX CPENCTB, MO3BOJSIOMIMX OCYIIECTBIATh OmNepalyio Bo3BpaTa ¢ HCrnoas30BaHneM DyHKIMH
«REFUND», pa3mernien B JInunom kabunere;

¢ HACHTU(HUKAIMOHHBIN HOMeED (apec AMeKTpoHHOI nouTsl [InaTtensmumka), cyMMa 1 1aTa ocyuiecTBieHns: OIuaTsl 1o
KOTOpo# ocymecTsisiercs Onepanus BO3Bpara;

e OCHOBaHME, [10 KOTOPOMY ocyIuecTBisiercst Omeparys BO3BpaTa.

Kommanus mo (baKTy NOCTYIUICHUS OT HonyaneJm 3ar[poca MPOBEPACT AOCTATOYHOCTH CYMMbI Hepe‘{I/ICHCHI/IH JJIA
OCYIICCTBJICHUSA Onepauml BO3BpaTa B pa3Mepe, YKa3aHHOM B 3ar[poce, C YU4€TOM KOMHUCCHU.

IIpu nocrarounoctu cymmsl [lepeuncnenus nis ocyuectienus Onepanuyy Bo3Bpara B pa3Mepe, yKa3aHHOM B 3arpoce,
C y4eToM KoMmMuccuu, KoMmaHus, Ipu HaTUYUU TEXHUYECKOH BO3MOXKHOCTH, oOecreurBaeT mocpeacTBoM CHCTEMBI
nepeaavyy IMUTEHTY HHPOpManuu o6 ocymiecTBieHnn Onepanun Bo3Bpara. [Ipu stom:

ecnu Komnanueit 6pu1a mosrydeHa ot OMHUTEHTa HH(POPMAIHS O HEBO3MOXKHOCTH OCYIIeCTBUTH OmiepaIiiio Bo3Bpara Ha
[TmaTexHOE CpEACTBO COTMIACHO 3ampocy, a Talkke MpH OTCYTCTBHHM y KOMIAaHMM TeXHHYECKOW BO3MOXKHOCTH
obecrieunTsh mocpencTBoM CHCTEMBI Tiepeaady OMUTEHTY HHpopManuu 06 ocymecTieHnH Onepariy Bo3BpaTa.

e 3anpoc k ucrnioneHnio Komnanwneit He npuanMaercs, Onepariis BO3BpaTa He OCYIIECTBIISETCS;

e wuHboOpMAIHI O HEBO3MOXXHOCTH OCyIIecTBUTH Ormepanuio Bo3Bpara pa3memniaercs Kommnanweidt B JImuHOM
KaOMHETE;
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25.2.

2.6.

2.7.

° Honyanem, JOJZKEH CaMOCTOSTCIIbHO YPETYJIMPOBATL BOIPOC C HJ'IaTeJ'II)HII/IKOM 0 BO3BpATEC ACHCIKHBIX CPEACTB 110
OHepaHI/II/I BO3Bpara.

ecin Kommanueii Obuta mojydeHa oT DMUTEHTa HHPOPMALHS O BO3MOXKHOCTH OCyLIeCTBUTh OTepalunio Bo3Bpara Ha
ITnaTexxHOE CPEACTBO COTTACHO 3a1pocy:

e 3anpoc cunTaercs NpuHATHIM KoMmaHmen B mepBoIil paboUmii IeHb, CIISAYIONIHIA 32 THEM MOJTYYCeHUS OT DMUTCHTA
nH(pOpManuK 0 BO3MOXKHOCTH OCYIIecTBUTh Onepanuio Bo3Bpara Ha [lnaTexHoe cpencTso;

e Kowmmanus B cpok He mosaHee 3 (Tpex) pabouux nHed ¢ aaTel mocryruieHus B Kommanuio 3ampoca Bo3Bpara
IpOBOAWT 3adeT cyMMmsbl llepeumcnenns Ha cymmy Ormepanny BO3BpaTa C yY4eTOM KOMHCCHH B IOPSIIKE,
YCTaHOBIICHHOM B paszeine 6 JloroBopa;

° I/IH(l)OpMaI_[I/ISI 00 HCIOTHEHUU 3anp0ca JOBOJUTCS Kommanuei J0 CBCACHUA HonyaneJm MoCpeaACTBOM JImanoro
KaOuHeTa IIyTEM HallpaBJICHUA I/IH(i)OpMaHI/IOHHOFO COO6IH€HI/IH.

B ciryqae ecnm Ha maty noctymieHus B Kommanmro 3anpoca B cootBeTcTBrH ¢ 11.2.4 [lopsinka, MO0 Ha 1aTy HOTy4IEeHUI
oT DmureHTa nHpopmanuy, ykazanuoi B 1.2.5.2 [opsiaka, cymmsr [lepedncinenust HEIOCTaTOUYHO JUIsl OCYIECTBICHHS
Omneparyy Bo3BpaTa ¢ y4€TOM KOMUCCUH B TIOJIHOM o0beMe, Onepanysi Bo3Bpara He ocyliecTsisercs. MHpopmarms o
HEBO3MOXKHOCTHU ocymiecTBUTh Omnepanuto Bo3Bpara posoaurcs Komnanueil no cemenus IlomyuaTens mocpeacTBoM
Jlnynoro xabuHera myTem HarnpasieHust ViHpopmannoHHOTO cooOIIeHus.

B cnydae ecnmm OMHTEHTOM He OBIIM NPHHATHI ACHEKHbIE cpeiacTBa mo Omnepanuy Bo3Bparta AJsl 3a4MCICHUS Ha
[Tnatexxnoe cpenctBo, ykazanHoe [lomydatenem B 3ampoce, PacueTHslii 6aHK Ha OCHOBaHMHM MH(OPMALMK U JaHHBIX,
npenocTaBieHHbIX KoMmaHue, ocyiiecTBIsIeT BO3BpaT JeHEeXHbIX cpeAcTB [lomydaTento mo pexkBusutam [lomyuatens,
yka3aHHbIM B JluuHom kaOunere. [lpu ostom kommccuss Kommanum 3a obecnieyeHue WH(POPMALMOHHOTO U
TEXHOJIOTHYECKOTO B3aHMMOACUCTBHS MEXAYy YUYaCTHHKaMU pPAacdeToB IpU ocyllecTBieHHMH Omnepan BO3BpaTa,
ymnadeHHas [Tomyuarenem Kommanun B nopsaxke, nmpexycMorpeHHoM JloroBopom, [losyuaTento He Bo3BparaeTcs.
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5.1.
5.2.

Tpunooicenue Nob
Kk Jlocoeopy 06 okazanuu yciye nocpeocmeom Cucmemnr Robokassa

IMopsanok B3anmoaeiicreusi CTopon npu nocrynieHun B Komnanuio undopmanuu o peasusanuu Hoayuarteaem
3anpenieHHbIX TOBAPOB

(nanee mo Texcry Hactosimero Ipuioxenns Ne6 k lorosopy — «Ilopsinok»)

Hacrosimuii [Topsinok ycraHaBimBaet mpoueaypsl B3aumoerictsust CTopoH npH noctymiennn B Kommnanuro nadopmanuu
o peanusanuu [Toxydarenem 3anperieHHbIX TOBAPOB.

OcHoBaHueM Juist mpu3Hanus ToBapa, 3anperieHHbIM TOBapoM sBiIseTcs noctymienne B Komnanuto napopmarmm (CMU,
ceTb VHTepHeT, NMUCbMEHHBIE WM YCTHbIE oOpaieHusi [lmarenblmiukoB (TpeThUX JIUI, ACHCTBYIOIIMX B HHTEpEcax
[InatenpmukoB), a Takke WHbIE KaHanel moiydeHuss Kommanued wuHpopmanuu) o peanmszaiuu [lomydarenem
3amnperieHHbIX TOBapoB (aajee — «uH(opManus 0 peann3alyn 3arnpeneHHbIX TOBAPOBY).

Kommnanus He mo3aHee 3 (Tpex) paboumx THEN ¢ AaTHl HOJXyYEHHs HH(GOPMALIUK O pealn3aliy 3anpelleHHbIX TOBApOB),
Hanpasiser [lonydarento MHGOpMaIIMOHHOE COOOIECHHE O MPEAOCTaBICHUN UH(POPMAIUN O peanudyembix ToBapax, a
TaKXKe JOKYMEHTOB, MMOATBEPKAAONINX (PaKT mpenocTapieHus Topapa [Inarensuuky mo coBeprienHoi Omare.

IMomyyaTens 06s3aH B CpoK He mo3mHee 2 (IByX) paboumx qHEH ¢ maThl moixydeHus ot Kommannn MHboOpMamoHHOTO
COOOIIIEHHs HATIPABHUTH HA ajipec 3eKTpoHHOM mouThl Kommanuu robokassa@robokassa.ru, u/wmu nocpeactBom JInaHOTO
KaOmHeTa, COOOMmeHNe, colepiKallee 3amnpammBacMble Komnannell TOKyMeHTB W MH()OPMAIHIO, a TaKKe II0 3ampocy
Komnanum npenocTaBuTh yKazaHHBIE TOKYMEHTH U mH(opMarmio B Kommannio Ha OyMa)KHOM HOCHTEIE 32 MOJITHCHIO
YHOJHOMOYEHHOTO IpeacTaBuTels [lomygaTens.

Jo momenTa npenocTaBneHus [lomydarenem nHGOpMaIil 1 TOKYMEHTOB, yKa3aHHEIX B 1.4 [lopsaka, a Takxke B cirydae
HETIPEIOCTABIICHUS WIIM HETIOJIHOM IIPEJOCTaBICHUN HH(GOpMAIMKA U JOKYMEHTOB B CPOKH, ykazaHHBIC B 1.4 Ilopsnxa,
W/WIIA TIPA TIPETOCTaBICHUN MHPOPMAIIUH M JOKYMEHTOB, MTOATBEPKAAONINX (DaKT peai3auy 3arpeneHHbIX TOBapOB,
ToBapel, peanuzyemblie Ilomyuarenem, mnpusHatoTcs Kommanweit 3anpemieHHpIMM TOBapaMHM. B ciydasx,
npenycMorpeHHbix B 1.3 [lopsnka, Komnanus Bopase:

MNpU3HATH OHJ'IaTBI, COBCpHIACMBIC (COBepH.IeHHLIe) B IIOJIB3Y Honyanenﬂ, HeﬂeﬁCTBHTeﬂbHLIMI/I OoIuIaTaMHu,

OTKITIIOUNTH MIHTepHeT-Mara3uH oT CUCTEMBI, B TOM YHCIIC IPHOCTAaHOBUTH coBepiieHne Omiat B nois3y Ilomygarens, a
TaKke HanpaBUTh B PacueTHbIN OaHK 3ampoc o npuoctaHoBieHuu [lepeuncienus B nonb3y [lomaydarens.

IIpu >Tom Kommanus mHanpasisiet [oxydarento MadopMmannonHoe coodmieHne B TedeHne 2 (IByX) pabounx JHEH ¢ JaThl
MIPHUHSATHS TAKOTO PEIICHUS.

ITpu npenocrasienun Ilomyyarenem nHPOpPMAIMK U TOKYMEHTOB, yKa3zaHHBIX B 1.4 Ilopsaka m ompoBepraromux (paxT
peammzanyu [lomydatenem 3anpemeHHbIX ToBapoB, Kommanus He nmo3anee 3 (Tpex) pabounx JHEH ¢ AaThl HOCTYIIICHUS
Takod WH(MOPMALMM W JIOKYMEHTOB IOBTOpHO moakimtodaer MHrepHer-marasuH k Cucreme n/WiM BO300HOBIISET
npoBefieHue pacueToB ¢ [lomywarenem mo JoroBopy, u B TeueHne 2 (IByX) paboumux IOHEH yBeIOMIIsieM 00 3TOM
[Momydatens myrem HanpasieHus MadopMamoHHOTo coo0IeHNS.

IMpu nonrBepkneHnn ¢akra peanusanuu [lomydarenem 3anpelnieHHbIX TOBapoB, [lomydarenb o0si3aH BO3MECTHUTH
Kommannu pacxonbl, TOHECEHHBIC BCIEACTBHE NPHU3HAHUs ToBapoB, 3amnpenieHHBIMH TOBapaMu, Ha OCHOBaHHH
npesocTaBeHHBIX KoMmaHneid JOKyMEHTOB, MOATBEPXIAIOIINX pPEaTH3aliio 3amlpenieHHBIX TOBapoB/ (paKTHUECKH
TIOHECEHHBIE PACXOIBI.

Bosmenienue [Monydaresem KoMnaHny IOHECEHHBIX PACXO/IOB OCYILECTBIISIETCS B CPOK He To3aHee 3 (Tpex) paboumx
IHeW ¢ maTel HampaeieHuss Kommanued coorBeTcTByIOmiero tpeboBanusi I[lomydarento. TpeOoBaHue HampapiisieTcst
Kommanwneit Ilomyuaremo HMHOpManmMoHHBEIM COOOMIEHHEM, C TOCIEAYIOIIMM MpEeIOCTaBlIeHHEM TpeOOBaHMUS,
TIOJINIMCAHHOTO YIOJIHOMOYEHHBIM JHioM Kommannu, Ha OymakHoM Hocutene. Ecnn mHOoe He ykasaHHO Kommanweil B
TpeboBaHnH, TpeOOBaHHE O Bo3MeleHnH KOMNaHWM NMOHECEHHBIX PAacXO0J0B IOMIEKHUT HcnosHeHuto [lomydarenem B
Tedenue 3 (Tpex) pabounx qHEH ¢ naTel HanpasiaeHus: Komnanueir H(pOpMaImoHHOro coo0IeHNsI.
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Ipunoosicenue No7
Kk Jocoeopy 06 okazanuu yciye nocpeocmeom Cucmemvr Robokassa

IMopsanok B3aumoaeiicrBusi Ctopon npu npusHanuu Omiat HeaelicTBUTeILHBIME ONJIATAMU

(nanee mo Texcry Hactosimero Ipuioxenns Ne7 k lorosopy — «Ilopsinok»)

Hacrosmuit Ilopsnokx ycraHaBmuBaeT mnpoueaypbsl B3zaumozedcTsuss CrtopoH mpu mnoctymieHuu B Komnanuio ot
[narenpiiyka (TpEThUX JHII, NSUCTBYIOMIMX B HHTepecax [lnatenpiiuka) 3assBJICHUN 0 COBEpIICHUH B oyb3y [lonydarens
HepnelictButensHoil omnaTs! (nanee — «3agsneHue IlnaTenpmumka).

Komnanus B Tedenue 5 (maTy) pabodux AHEH ¢ AaTel nocTyIuieHus 3asBieHus ot IlnaTensimuka, HanpasnseT [lomydarento
HupopmanuonHoe coolieHue, cofepxamee TpeboBaHue o0 ocymectsieHuu Ilomydyatenem Bo3BpaTa CyMMBI
HeneiictButensHol omiatel (nanee — « TpeboBaHue»)

IMomyyaTens 00s13aH B CpOK He To3HEe 2 (IBYX) pabounx AHEH ¢ naThl momydenus oT Komnannu TpeGoBaHUS pacCMOTpPETh
TpeGoranwe 1 HanpaBuTh B KoMmaHuio Ha aapec 3JeKTpoHHO#M mouTs! robokassa@robokassa.ru yeemomiieHue o Coryiacuu
¢ ucnionaenueM TpeboBaHus, TMOO0 MOTHBHPOBAaHHBIN 0TKa3 OT ncnonHeHus Tpeboanus. Hemomyuenne Kommanmen ot
[Nomy4aTenst cooOIIeH s, COIEPKAIIEro YBeJOMIIEHHE O COTJIACHH C HcToyIHeHneM TpeGoBaHus, TMOO0 MOTHBHPOBAHHOTO
OTKa3a OT HUCIOJHEHUs TpeOoBaHWs B TEUEHHE CPOKA, YCTAHOBICHHOTO HacTosimuM IyHKToM [lopsinka, CTOpoHBI
pacueHuBaroT Kak cornacue [lomyuarens ¢ TpeOboBaHuem.

Komnanus B cpok He mo3mnHee 3 (Tpex) paboumx AHEH ¢ maThl moiydeHus oT [lomyuaTens cooOmIeHHUs, COAepIKaIIero
YBEIOMIICHHE O COTJIACHU C UCIIONHEHWeM TpeOoBaHUs, 100 MOTHBHPOBAaHHBIN OTKa3 OT MCIONHEHHA TpeOoBaHU, a
TaKXKe B ClIydae UCTEUCHHS CpOKa, yka3anHoro B 11.2 [lopsaka, yBemomisier [ImaTenpinuka (TpeThUX JIAL, ICHCTBYIOIINX B
uHTepecax [Imarenpmmmka) o pe3yabTaTax paccMOTpeHus 3asBieHus [InaTenpiuka.

Bosspar cymmsr HenelictButensHo omiatsl (ucnonHenue Ilomydatenem TpeGoBaHWS) OcCymIecTBISETCS B HOPSAIKE,
YCTaHOBIICHHOM B paszeine 5 Jlorosopa.

IIpu otkaze Ilomyuatens oT wucmoiHeHus TpeOoBanus I[lnarenpinuk (TPeThbH JUIA, NCHCTBYIOIIME B HHTEpEcax
[Inarenpmuka) BrmpaBe oOpaTUThCA C 3asBICHHEM O Bo3Bpare HenelcTBUTENbHOW OIUIAThI HEMOCPEJCTBEHHO K
[omyyatenro. B nanHOM cirydae Bce mocieayroiee B3auMoeiicteue Mexxay [lomygarenem u [Inatenbmukom (TpeTbUMHU
JUIIaMU, JEHCTBYIOINME B HHTepecax [Imarenpunka) ocymecTBisieTcs 6e3 yaactus Kommanum.

Kommanus BmnpaBe mnpuocTtaHOBUTH Ilepeuncnenue B momnw3y Ilomywarens Ha cymmy HepelcTBHTENIbHOH oOIaThl,
yka3zanHyto B TpeOoBaHMAX:

e 110 MoMeHTa ucnojHeHus Ilomydyatemem Tpebomanus, ecnu [lomydarens HampaBuia B KoMImaHWio yBeIOMIICHHE O
coracuu ¢ ucnoiaHeHueMm TpeGoanus. B nanHoMm ciydae Ilepednciienus B monbe3y [lomydaTtens BO30OHOBISIOTCS B
TIEPBEIA paboumii JeHb, CIEAYIOMHMH 32 THEM BO3BpaTa cyMMBbl HenelicTBuTenbHOM oriathl cornacHo 1.5 Tlopsinka,

e J]0 MOMEHTa NOJXy4eHus oT [Imarenpiika (TPEeThHX JIUI, JSHCTBYIONINX B HHTepecax [lmaTenpiinka) ompoTeCTOBaHUS
(akTa coBepmieHus B moip3y llomydatens HenpelicTButenpHOH ormathl, ecnu [lomydatens HanpaBwit B KommaHuio
MOTHBUPOBAHHBEII OTKa3 OT UcmoyHeHWss TpeboBanus. B manHOM cimywae [lepeuncienne B monn3y [lomywarens
BO300HOBIISICTCST B TEPBBIH pa0ouymid JCeHb, CIEAYIOUIMA 3a JHEM OINpPOTECTOBaHUS (haKTa COBEPIICHHS
HenelicTBUTENBLHOM OMIATHL.
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r. MockBa

OCHOBaHHMH JOBEPEHHOCTH, C OAHOI CTOPOHBI, U

Tpunoosicenue No8

Kk Jlocoeopy 06 okazanuu ycaye nocpeocmeom Cucmemovr Robokassa

®opma AKTA 0 3aBepLICHNH 0TYETHOI0 epuoaa

AKT o 3aBepLieHHH 0TYETHOTO NEPHOJA

K JloroBopy 06 oxa3anuu ycayr nocpeacrsom Cucrembr Robokassa ot « »

Anpec HHTepHeT-MarasuHa: WWw.

«

_TI.

20 1.

000 «POBOKACCA», umenyemoe B pnanbHeidmeM «KoMnanus», B Julle YHNOJIHOMOUYEHHOIO MpEICTaBUTENs, ACHCTBYIOLIErO Ha

(MUHH - ), IMEHyeMOe B JalibHeHIeM

«Iosry4aTesiby», B JIHLE CBOCTO YIOJIHOMOYCHHOTO NPEACTABUTENISL, C IPYTOil CTOPOHBL, BMECTe HMEHYeMbIe «CTOPOHBI», HACTOSAIINM AKTOM (Ianee
— «AKT») NOATBEPXkKAAIOT, 4To 32 OrueTHbIl nepro CTOPOHBI BBHIMOIHUIM CBOU 00s3aTeNnbCTBa M0 JIoroBopy 00 OKa3aHUM YCIYT MOCPEICTBOM
Cucremsl Robokassa coriiacHo cireyronnM JaHHBIM:

1. Jlata, Bpemst Havyasa OTYETHOTO MEPHOJA « » 20_r. 0:00:00
Jlara, Bpemst okoHuaHust OTYETHOTO NEPHOJA « » 20_r. 23:59:59
3. Tun AxktuBanuu Ha Hadano OTYETHOTO Mepuoaa
4, Tun AxktuBanuu Ha koHenl OT4ETHOTO eproia
5. TapudHslii an Ha Havyano OTYETHOTO Mepuoaa
6. Tapuduslit ruian Ha koHer; OTY4ETHOTO NepUoAa
O61wast cymma 3anoipkeHHocTH Pacuernoro 6anka/ Komnanuu nepen Ilomyuarenem
7. pyo. CyMMa Mponuchio
no Omaram, nosexanuM [lepeuncienuio, Ha Hayano OTYETHOrO Mepruoja
O6uias cymma 3amomkennoctr [lonyuartens nepen PacuerHsiv 6ankom/ Kommnanueit
8 pyo. CyMMa Mponuceio
Ha Hadano OTYETHOTO mepuoja
9. Omutatel B nosnb3y [lomyyarens B OTueTHOM niepuose:
9.1 OOmiee KOIN4eCTBO LIT. CyMMa IponHChI0
9.2. O6uast cymma pyo. CyMMa Mponuckio
KosmuecTBO SMS-cOOOIICHHI, HAMpaBICHHBIX C HCIOJb30BaHHEM DYHKINUK
9.3. LIT. CyMMa Mponuchio
«SMS-paccbuika»
10. Ornepanuu Bo3Bpata, coBepiieHusie [Tonyyarenem B Teuenne OTYETHOTO NEPUOA:
10.1. OOm1ee KOIN4eCTBO LIT. CyMMa IponuChio
10.2. OOmias cymma pyo. CyMMa MpomHChI0
Cymma 3anomkeHHOCTH 10 HeaelcTBUTEIbHBIM OIIaTaM, IMOTAlIeHHAs U3 CYMM K
11. pyo. CyMMa Iponuchio
ITepeuncnenuro
CyMMa JIeHeXKHBIX CPEJICTB, yITaueHHas [Torydarenem 13 cyMmsl k [TepedrciieHuro
12. y PEACTB, ¥ e Y P ’ pyo. CyMMa Mponuchio
B paMKax ucroib3oBanus OyHkuun «LleneBoe hpruHAHCHPOBAHKE»
13. Ilepeuncnenus B nons3y [lomyuarens:
13.1. O6uras cymma [lepeuncrennii B Teuenne OTYSTHOTO IEPUOIA pyo. CyMMa Mponuchio
OOmas cymma Oruiar, momIeKalux BKIIIOYEHHUIO B IlepedyuncieHue Ha KOHEL]
13.2. Y ? P pyo. CyMMa Iponuchio
OT4eTHOTO TIepuoaa
14. Bosnarpaxnenne Kommnanuu, yrnagenHoe [lomydarenem B Tedenrne OTYETHOTO MEpUOIa:
CymMa KoMmuccHMM 3a oOKaszanme Ycayrm Kommanuu mo 00ecreueHuto
14.1. MH()OPMAIIMOHHOTO U TEXHOJIOTMYECKOTO B3aMMOJICHCTBHS MEX/Iy YUaCTHUKaMHU pyo. CyMMa IponuChIo
pacueToB npu copepiueHny Omiater*
CyMmMa KOMHCCHH 3a OKasaHue VYcoinyrn KoMmanumn 10 00ecreueHuro
14.2. HMHGOPMAIMOHHOTO U TEXHOIOTUYECKOT0 B3anMoelcTBus Mexy [lomyuarenem pyo. CyMMa Iponucho
u PacueTHbIM GaHKOM Tpu ocyiuecTsaeHun [epeuncienus®
14.3. CyMMa KOMHCCHH 3a UcronbzoBanne Oynkuuu «SMS-pacchiikay 2 pyo. CyMMa Ipomnuchio
14.3.1. B ToM uucie HIC 20% pyo. CyMMa Iponuchio
14.4. CyMMa KOMHCCHH 3a oKka3aHue Yciyru «Robouekmy 23 pyo. CyMMa MponHChI0
14.4.1. B ToM unciie HJIC 20% pyo. CyMMa MponHChI0
CyMMa KOMHCCHH 3a TEXHHYECKOE CONpPOBOXKACHHE (yHKIMOHAa JIMYHOTO
14.5. Y 2 P A by pyo. CyMMa Mpomnuchio
KaOHHeTa
145.1. B ToM yncite HJIC 20% pyo. CyMMa MponHChI0
O6u1as cymma 3aokeHHocTH [lomyvarens nepen PacuetHeiv 6ankom/ Kommnanueit
15. pyo. CyMMa Mpomnuchio
Ha KoHell OT4ETHOTrO TIepHoia

! Komuccust 3a Yenyru Komnanuu HJIC se o6naraercs. 2Komuccus srotouaer HIC 20%.
3 Pacyer kKomuccHHM 3a Okazanue Yciryru «Robodeku» (Mpy HanM4uu) ocylecTsieH B cootseTcTBHu ¢ OTueToM arenta (ITpunoxkenue k AKTy)

AKT COCTaBJICH, N0JIy4eH M noaATBep:kaeH CtopoHamu no 3amudposannomy kaHauay cesisu (3KC). Ceprudukar gocryna (CJI) nposepeH.

Komnanus

Moayuarenan

OcHoBaHue:

OcHoBaHuUe:
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Tpunooicenue k Akmy o 3aéepuienuu Omuemno2o nepuooa
(IIpunooicenue No8 k JJocoeopy 06 okazanuu yciye nocpeocmeom Cucmemwt Robokassa)

®opma Otuera arenta (0 Iloryuameneii, nooknouuswmux Ycayzy «Robouexur)

Ilpunoscenue k Akmy o 3aeepuwenuu Omuemnozo nepuooa

OTuer areHra

K JloroBopy 00 oka3anuu ycayr nocpeacrsom Cucrembl Robokassa ot « » 20 1.
Anpec MHTepHeT-MarasuHa: WWw.
r. Mockaa «_» 20 1.
000 «POBOKACCA», nmenyemoe B aasibHeiinieM « Komnanus», B uiie YIOIHOMOYCHHOTO MPEACTABUTEIISL, JEUCTBYIOIIETO HA OCHOBAaHUHU
JIOBEPEHHOCTH, C OJTHOM CTOPOHBI, U (MHH - ), umenyemoe B nanbheiitiem «IlomyqaTesby,

B JIMIE€ CBOCTO YHNOJHOMOYCHHOTO HIpEACTaBUTECIIS, C IIpyFOﬁ CTOPOHBI, BMECTC UMCHYCMbIC «CTOpOHbI», HactosmuM OTYETOM arcHTa (L[aﬂee —
«OT‘ICT») IIOATBEPIKAALOT, UTO 3a OTYeTHBIH nepuoa Kommnanus okasaina HOIIy‘IaTC.IIIO YCJ'IyI‘y «Robouekun» cornacuo CICAYIOIHUM JaHHBIM:

Jara, Bpemsi Hauaa OT4eTHOrO Nepuozaa « » 20 r. 0:00:00
Jlara, Bpemst okoH4aHust OTYETHOTO Neproia « » 20_r. 23:59:59
Jlara noakimoueHust Yciayru «Robouekn» « » 20 r.
[Hara otkmouenust Yeiyru «Robouexm « » 20_r.

Tun Pemenus

Llo|o|~|o|o|s|w vk

JlaTa nonkmodeHnus Pemenust « » 20 T
O6ee konmuectBo Omiat, Mo KOTopbiM Oblia okazana Yciyra « Robouexim» IT. CyMMa mponuceo
O6mast cymma OruiaT, o KOTOpbIM ObuIa okasana Yciyra «Robouexm» pyo. CyMMa Iponuceo
KonuuecTBo BBIJaHHBIX KaCCOBBIX U4eKOB 10 Omnatam IT. CyMMa ponuchio
B TOM YHCJIe HTOTOBBIX KACCOBBIX YEKOB LIT. CyMMa ponuceio
10. KonuvecTBO HalpaBIeHHBIX KACCOBBIX Y€KOB BO3Bpara 1o Oneparusm Bo3Bpara IIT. CyMMa IpOIHCHI0
11. Cymma komuccnu Kommanuu 3a oxasanue Yenyru «Robouekm 2 pyo. CyMMa Mpomnuchio
12. B ToM uncie HIC 20% pyo. CyMMa IponuChIo

! Torosrle KaccoBble Ueku, chopMHUpOBaHHEIe 110 OmyIaTaM, COBEPIIECHHBIM ¢ PU3HAKAMU CIIOCO0A pacueTa «aBaHcy, «Ipeaormiaray, «100%
npenomaray (s Pemenns «Pobouexmy).
2 Komuccus Bkmouaer HJIC 20%.

OrT4er cocTaBiieH, MOJy4eH 1 noaATBepxkIeH CTopoHamu 1o 3amuppoBanHomy kanaay cBasu (3KC). Ceprudukar nocryna (C/1) npoBepeH.

Komnanus Iosyuarens

OcHoBaHuUe: OcHoBaHuUe:
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Tpunoosicernue N9
Kk Jlo2oeopy 06 okazanuu ycaye nocpeocmeom Cucmemvr Robokassa

HcTopus nameHenuii u fonoJiHeHuii B Jlorosop

Ne penaxiun Jorosopa Jata u Ne lpnkasa Aara B;:S;iﬁ:‘l; Eﬁi‘gg;g HoBoi
Penakius 1.0 [Mpukas Nel/p ot 08.12.2015 09.12.2015
Penaxuus 2.0 [Mpuka3 Ne3/p ot 11.01.2016 25.01.2016
Penakuus 3.0 IMpuka3z Ne7/p ot 24.03.2016 07.04.2016
Penaxuust 4.0 IMpuka3 Nel0/p ot 01.08.2016 15.08.2016
Penaxuus 5.0 IMpuka3 Nel4/p ot 16.11.2016 30.11.2016
Penaxuus 6.0 Ipuka3 Nel7/p ot 26.12.2016 09.01.2017
Penaxuus 7.0 IMpuka3 Nel18/p ot 18.01.2017 01.02.2017
Penaxmus 8.0 IMpuka3s Ne23/p ot 18.09.2017 01.10.2017
Penaxmus 9.0 IMpuka3 Ne24/p ot 27.11.2017 11.12.2017
Pepnakuust 10.0 IMpuka3 Ne25/p ot 28.04.2018 15.05.2018
Pemakmusa 11.0 IMpuka3 Ne26/p ot 01.10.2018 15.10.2018
Penakuust 12.0 IMpuka3 Ne27/p ot 14.12.2018 28.12.2018
Penaxmms 12.1 [Mpukaz Ne28/p ot 20.12.2018 28.12.2018
Penaxius 13.0 Ipuka3z Ne29/p ot 17.06.2019 01.07.2019
Penakius 13.1 IMpukaz Ne30/p ot 17.07.2019 31.07.2019
Penakius 13.1 IMpuka3 Ne31/p ot 26.09.2019 26.09.2019
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